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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KYJbTYPHI SIBIIE€TCS OJAHOW M3 (OpM OOIECTBEHHOIO KOHTPOJS M MPOBOJIUTCS B
HEesAX MPeIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSAMU KYJIbTYpPbI, @ TAaKXKE€ B ILEJNSIX MOBBIIMICHUS KayeCcTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTOo10510THUECKOM 62301 pa3padOTKH TEXHOJIOTH 10 cOopy U
00001IeHNI0 HH(OPMAIIMU O KaYeCTBE YCIOBHUI OKa3aHUsS YCIYyT OpraHHU3alMsIMH
KyJAbTYpbl,  OCYIIECTBIIOIIMMHU  JACSATEIIBHOCTh HAa  TEPPUTOPUU  TOpoOJa
HoBouepkaccka PocToBckoit 0o0macTu, B LENSAX MPOBEACHHUS HE3aBUCUMON OLEHKU
Ka4eCTBa, CTAJIN:

- 3akoH Poccuiickoii denepammu ot 9 oktsa0ps 1992 r. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHECEHUM U3MEHEHUH B
OTIEJIbHBIE 3aKOHOAATENbHbIE akThl Poccuiickoir ®enepanuu 1O BOIpPOCaM
COBEPILICHCTBOBAHMS IPOBEJCHUS HE3aBUCUMON OLIGHKM KauyecTBa YCJIOBHM
OKa3aHWsl YyCIyr OpraHu3ainudsaMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
o0pa30BaHMsl, COLMAIBHOTO OOCTYKMBaHUS U (perepaibHBIMH YUPEKIACHUSIMU
MEJUKO-COLIMAIIBHOM IKCIIEPTU3BIY;

- noctaHoBienue IlpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yTBepxkaeHun IlpaBun cobopa u 0000meHuss uHGOPMAIMK O KayeCTBE YCIOBUU
OKa3aHWsl yCIyr OpraHu3alusMu B c@epe KyJIbTypbl, OXpaHbl 310POBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJUKO-COLIMAIBHOM IKCIIEPTU3BIY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPopMaIuu O ACSITEIBPHOCTA OpraHU3aIui
KyJbTYpBI, pa3MellaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpPraHOB MECTHOT'O CaMOYIIPABJICHUS, OPTaHOB TOCYJaPCTBEHHOM BJIACTH CyOBEKTOB
Pocculickon denepauuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHEeTY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkneHuun
noKa3aTesel, XapaKTepu3yHoIUX OOIlue KPUTEpPUHM OLEHKH KauecTBa YCIOBUMN
OKa3aHMsl YCIYT OpraHU3alUsIMU KYJIbTYPbD?;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
EnunHoro mopsiaka pacuera MokaszaTesel, XapaKTepU3yloUuX oOIlue KpUTEepuu
OLICHKM KayecTBa YCJIOBUU OKa3aHHs YCIYr OpraHu3alusMu B cdepe KyJIbTyphl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKACHUSIMU METUKO-COLIMAIBHON IKCIIEPTU3BIY;

- npukaz Muntpyna Poccun ot 30.10.2018 No 675H «OO06 yTBepkaeHUU
MeTonuky BbIsIBICHUS W OOOOIIECHUS MHEHMS TpaXKIaH O KauyecTBE YCIOBUU
OKa3aHWsl YyCIyr OpraHu3anusMu B cdepe KyJIbTypbl, OXpPaHbl 3JI0POBbS,
o0pa30oBaHUs, COLMATBLHOTO OOCIYyXHBaHUA W (eaepabHBIMUA YUPEKICHUIMHU
MEUKO-COLIMAIBHOM 3KCIIEPTU3BIY;



- npuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O0 yrBepxkaeHuu [lopsaka odecnieueHus yCIOBUA TOCTYITHOCTH JIJIS
WHBAJIMIOB OOBEKTOB KYyJbTYPHOIO HACIEAMs, BKIIOYEHHBIX B  €IWHBIN
roCyJapCTBEHHBIN peecTp OOBEKTOB KyJIbTYPHOT'O Hacieus (IaMITHUKOB UCTOPUN
U KyJIbTYphl) Hapos10B Poccuiickoii @enepannny;

- mpuka3 MunucrepctBa ¢puHancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alusIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMH  KYJIbTYpbl, COIIMAIBHOTO OOCIYXMBaHUSA, MEIUIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIaeMoi Ha O(DUIIMAIBHOM CaiiTe Jisl pa3MelleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX M MYHHUIMIAIBHBIX YUYPEKICHUSIX B HUH(GOPMALUOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTH "MHTepHeT", BKIIo4as eIMHbIe TPeOOBaHUS K TaKOU
uH(pOpMaMU, U TOPSAIKE €€ pa3MEIICHUs, a TaKKe TpeOOBaHUSAX K KaudecTBY,
yI0OCTBY M MPOCTOTE MOUCKA YKa3aHHOW HHPOpMaLUn»;

- METOJIMYECKHUE pPEKOMEHAAUN 1o pacuery ITOKa3aTeleu,
XapaKTEPU3YIOIINX OOIIME KPUTEPUHU OLICHKH KAaYeCTBA YCIOBHM OKa3aHUS YCIyT
OpraHu3alysIMH B cpepe KyJIbTypbl, OXpaHbl 3I0pOBbsI, 00pa30BaHUS, COLUATBHOTO
oOcnykuBaHusi W (enepaibHbIMH  YUPEXKICHUSIMH  MEIUKO-COIMAIbHON
HKCIEPTU3bl, pa3MelleHHbIMU B ceTh «VHTepHeT» Ha o¢uuuanbHOM caiTe
Muntpyna Poccun B pasnene «HesaBucuMasi OLlEeHKa KayecTBa YCIOBUM OKa3aHUs
yCIIyTr / CrnpaBouHbIe MaTepHuabh» 1o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUM OKa3aHMs YCIAYr OpraHu3alusMu KyneTypel ropojga Hoouepkaccka
PocToBckoii 06mactu siBisieTcst 001EeCTBEHHBI KOHTPOJIb B LIETSAX MPEIOCTABICHUS
rpaxxaaHaM WHGOpMalud 00 YCIOBHSIX MPEIOCTABICHUS YCIYT YUPEKICHUIMU
KyJIbTypbl Topoga HoBouepkaccka PocToBckoi 00nacT, B IENSX TOBBIIICHUS
Ka4yeCcTBa UX JCITEIbHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH M JOCTYMHOCTH HWH(POpPMAIUH O
JESITEIIBHOCTH OpTraHu3allni;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B Pa0OTE OpraHU3aIuii;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMXKEHUs TIOCTaBICHHOW IIeNd OBUIM ONpeAeNieHbl CIIETYIONINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
ropona HoBouepkaccka PoctoBckoit obactu.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
JEATEIPHOCTH OpTaHM3allid  KYyJbTYpbl, pPa3MENIEHHON Ha OOIIEA0CTYTHBIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU ITPABOBBIMHU aKTaAMHU:

- Ha UTH(POPMAITMOHHBIX CTCH/IaX B TIOMEIICHUH OpTaHU3aIluHU KYJIbTYpPHI,

- Ha o(pUIIMATEHOM CaliTe OpraHu3alny KyJIbTyphl B ceTd "MIHTepHETY.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBHUA C TMOJNyYaTeIsIMH YCOyr U UX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIUU 00 YJIOBJIECTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTCHJIaX B TIIOMEIICHWHM OPTaHM3AlMA KYyJbTyphl, Ha OQHUIMAILHOM CaiTe
OpTraHM3alHH KYJIbTYPHl B ceTH «HTEpHETY.

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KYJIBTYPbI KOM(OPTHBIX YCIIOBHMH IS TPEIOCTABICHUS YCITYT.

6. Coop, 0000menne u aHamu3 uHpOpManuu 00 YAOBICTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJbTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3alHH KyJIbTYphI U TPUIETaroliel K Hel TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0000menne u aHanu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alid  KyJbTYphl,  OOECIEUMBAIOIIMX  MEPBUYHBIA  KOHTAaKT U
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHu3alMy KyJbTypbl, 00E€CIECUYNBAIOIINX HEMOCPEACTBEHHOE OKAa3aHHE YCIyTU
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMOIeUcTBUSA (110 Tene(OHY, MO AIEKTPOHHOH MOYTE, C IOMOIIBIO 3JIEKTPOHHBIX
CEPBHUCOB, MOJ]AYHU MICKTPOHHOTO OOPAILICHHUS).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
noJiydaresiei yciyr yao0cTBoM rpaduka paboThl OpraHu3aIui KyJIbTYphl.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCJIOBUSIMHU OKa3aHUsSI YCIYT B OpTaHU3AIMH KYJIbTYPHI.

16. Pacuer moxka3areneil KayecTBa YCJIOBUM OKa3aHUs YCIyr, pacuer
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHu3aIuii KyJIbTyphl, PacllOIOKEHHBIX Ha TeppUTOpuH ropoga HoBouepkaccka
PocToBckoit o0nacTu.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
Tepputopun ropoaa Hosouepkaccka PoctoBckoii o6nactu B 2022 roxy (epedeHb
opraHuzauuii npuseaeH B [Ipunoxenuu 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KauecTBE YCIOBUM OKa3aHUS YCIAyr OpraHu3alMsIMU  KyJbTypbl TOpoja
HoBouepkaccka PoctoBckoit obmactu B 2022 romy Ha OCHOBE OOIIEIOCTYITHOU
uHdopMaIuu.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYpCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4aresnci ycuyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
Ka4yeCTBE YCIIOBUI OKa3aHMsI yCIyT OpraHu3alusIMU KyJIbTyphl OCYIIECTBICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUH KOTOPBIX HEOOXOAMMO coOpaTh U 0600UTUTH HH(GOPMAIIUIO O KAUeCTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTu3alMKM W 0TOOpa uH(OpManuu, pa3MEIIeHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHIACHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KYJIBTYpBI, PACHOJIOKEHHBIX Ha Tepputopuu ropona Hosouepkaccka PoctoBckon
oOnacTH, BKItoueHHbIX B [lepeuens, B Bo3pacte 14 u Oonee ner.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIE MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIIEHBI 00paboTKa,
aHallM3 W WHTEpIpeTanus TOJIYYCHHBIX pEe3yJbTaToOB, COACPKAHHE KOTOPHIX
OMKCaHbl B COOTBETCTBYIONIMX pas3fenax HH(POPMAIMOHHO-aHATUTHUECKOTO
oTYeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BBIBOJIAMH U MPEIIOKECHUSIMHU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOMIMPHOM
nHpopMarmoHHOW 0a3bl, OOECIeUYUBAOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO!

1) mpoBeaeH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W JIOCTYTHOCTh HWHGOpPMAIMM 00 OpraHu3alMH  KYJIbTYPHI,
KOM(GOPTHOCTh YCJIOBUW TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT ISt
WHBAJIHUIIOB; JOOPOXKENATEIhbHOCTh, BEXKIUBOCTh pPAaOOTHUKOB OpraHU3allui
KYJBTYPHI; YOBIETBOPEHHOCTH YCIOBUSMU OKa3aHUS yCIYT;

2) paccuuTaHbl 3HAYCHUS MMOKa3zareyell 0000IeHHUs ¥ aHaTn3a WHPOPMAIHH
0 KauecCTBE YCJIOBHI OKa3aHUS YCIIyT OPTraHU3aIUsIMU KyJIbTYpPHI;

3) 0 3HauYEHWSIM TOKa3aTes OCYIIECTBICHO PEUTHHTOBAaHHE YYTCHHOTO
Kpyra OpraHu3anui.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KylbTypel ropoaa HoBouepkaccka PocToBCkOM 001acTH NpPOBENEH MO aHKETE
(ITpunoxxenue 2), pazpabotanHoi B coorBeTcTBUM ¢ [Ipukazom Muntpyaa Poccuu
o1 31.05.2018 Ne 344n «OO0 yTBepxkaeHun Enqunoro nopsiaka pacuera noka3aresnei,
XapaKTepU3yIOIIKNX OOIINEe KPUTEPHUH OLICHKH KauecTBa YCIOBUU OKa3aHUsl YCIyT
OpraHu3alusMu B cpepe KyJIbTypbl, OXpaHbl 3I0pOBbsl, 00pa30BaHUs, COLUATBHOTO
oOcinykuBaHusi W (enepadbHBIMH  YUPESKICHUSIMH  MEIUKO-COLMAIbHON
sKcrepTusbly, [Ipunoxkenue k npukasy Muntpyna Poccuun ot 31.05.2018 Ne 344n
"Enunblii mopsiok pacdeTa IoOKaszaTelel, XapaKTepHU3yIOHIMX OOIIue KpUTEpPHUH
OLIEHKM KauecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3alusMU B chepe KylbTyphl,
OXpaHbl 3J0pPOBbsl, 0OpPa30BaHUsA, COLUUAIBLHOTO OOCITYyXKUBaHUS U (PenepaTbHbIMU
YUPEKICHUSIMU MEIUKO-COLMATBHON DKCIIEPTU3HI .

2.1 Boi0opka uccjie10BaHusA

BriOopouHasi COBOKYIMHOCTH MOTy4YaTeNeld yCIyr B OpraHu3alusiX KyJIbTypbl
ropona HoBouepkaccka PocToBckoit 001acTu, 0oTOOpaHHBIX 7151 cOopa, 00001IeHUs
U aHajau3a MHQpOpMAaIMU O KadyeCTBE YCJIOBUH OKazaHUs YCIyTr OpraHu3aiusMu
KyJbTYpBI, cocTaBuiia 2 211 pecrioHIeHTOB.

OCHOBHBIMH METOJAMH JJIsi TOJYYEHHUS JOCTOBEPHBIX JIAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHHE B  OpPraHU3alMsaX  KyJIbTypbl, C
UCIIOJIb30BAHUEM  TEXHOJIOTMYECKOW  TuUIaTGOpMBI  OpraHU3aIMH-OIepaTopa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cObopa TaHHBIX O KAYeCTBE YCIOBUM OKa3aHUs YCIYT OPTaHU3AIUSIMHU KYJIbTYPHI.

K BbmmosHeHuto paboT, NPUBICYEHBI COTPYAHUKH, HMMEIOIIUE OIBIT
paboThl 0 cOOpy, OO0OOIICHUI0O M aHaIW3y HHGOpPMalMK O KauecTBE YCJIOBUH
OKa3aHUs YCIYT OpraHU3alUsIMU KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosull okasanus ycaye 8 2022 200y

MunumaibHoe
daxkTHUYECKOE HEOGXOMHMOE KoumuectBo
Ne HanmenoBanue opranuzanum KOIHYECTBO | o crh0 noJryyareseu
PEeCIOH/IEHTOB anKer * yeJayr
MyHununaabHoe O10KETHOE YUpexKIeHHE
1 | xyneTypsl «"oponckoit lom KymbTypsi» T. 600 500 104538
HoBouepkacck
MyHuIMnIaIbsHOE OI0KETHOE YUPEIKICHHUE
2 KYJIbTYpBI «JIBOpEL KyJIbTYypbI MKD. 600 500 72927
Jonckoii» r.HoBouepkacck
MyHununaabHoe O10KETHOE YUpexKIeHHE
3 KYIBTYpHI «JIBOpEI KyJIbTypBI MKD. 487 450 30535
OxTs6prcKuiiy T. HoBouepkacck




MuHuMaIbLHOE

dakTHUYECKOE KoimnuecTBo
Heo0XxoAuMoe .
Ne HaumeHoBaHUe OPraHU3aNMU KOJINYeCTBO noJiyyareJei

€CIIOH/IEHTOB KOTIICCTBO yeayr

P aHker *
MyHHUIUITATEHOE OI0/PKETHOE YUPEXKICHUE
4 KYJIbTYPHI «J[BOpeIl KyJIbTYphI MKD. 524 500 114024
KnroueBoe» r.HoBouepkacck
Bcero: 2211 - 322024

* CornacHo Pacniopspkennto MunkynbTypbl Poccun ot 18.12.2020 Ne P-1681
"O MeToau4ecKuX peKOMEHIAIMSX TI0 OpraHU3aIlui U TPOBEACHUIO HE3aBUCUMOM
OIICHKHM Ka4eCTBa YCJIOBHH OKa3aHHsI YCIYT OpraHHM3aIMsIMH B chepe KyIbTyphl',
00BeM BBIOOPOYHOW COBOKYIMHOCTH PECIOHICHTOB (YHCICHHOCTh IOJTydYaTeneH
YCIIyT, TIOJJICXKAIINX OMPOCY) JJIS BBIABICHUS MHEHHUS TPaXIaH O JACATEIHHOCTH
OpraHU3alid KyIbTYPhl pEKOMEHAYETCS (POPMHUPOBATH TSI KAKIOH OpraHU3aIliy B
3aBUCUMOCTH OT OOIIEH YUCICHHOCTH MOTy4YaTeIeH yCIIyT B TCUEHNUE KaJICHIapHOTO
roJia, IPeaIIeCTBYIOMIEr0 TOTy MPOBEACHUS HE3aBUCUMOM OIICHKH.

Jlist momydeHuss 0ObeKTUBHOM KapTHUHBI YAOBJICTBOPEHHOCTH IOTydYaTeNIeH
YCIIYT Ka4e€CTBOM YCIIOBHM OKa3aHMsI yCITyT BCE OpTraHU3AINH KYJIbTYPhl MOTYT OBITH
paszieNieHbl Ha 5 KaTeropuii, B 3aBUCUMOCTH OT KOJIMYECTBA MOJIydaTesield yCiayr, 4To
MO3BOJMUT JJIsi KaXJIOW OpraHU3allMd OIpPEAeIUTh HEOOXOAMMOE KOJIUYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém neobxo0umoco Koauuecmea amkem OJsi NPOBeOeHUs.
He3a8UCUMOU OYEHKU Kauecmed YClo8Ull OKA3AHUS YCILy2 N0 Op2aHu3ayuu 8 cgepe
KY1bmypbl

N KosnvecTBO mostyuaresen yciayr KosunvecTtBo aHkeT

I Menee 1 000 uenoBek He MeHee 50 u He 6onee 600 **
Il || or 1 000 mo 5 000 uenoBek He menee 100 u e 6osiee 600
[11 || o 5 000 m0 12 000 yenoBex He menee 150 u e 6osee 600
IV || ot 12 000 no 50 000 yenoBek He menee 450 u e 6osee 600
V || 6oxee 50 000 yenoBek He menee 500 u e 6osee 600

** MakcuMaabHOE KOJIMYECTBO PECTIOHJCHTOB OIMPEICIICHO B COOTBETCTBUU
¢ npuka3zoM Muntpyaa Poccuu N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NPaBOBbIMH aKTaMH 00beM HHpopManuu (KOJIUYECTBO MATEPHAJIOB/eIMHMIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYpPhl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEIIECHUN
OpraHu3allid KYJBTYPhl U Ha O(DHIIMAIBHOM CalTe OpraHU3allMH KYJIbTYPBI, €€
COJICP KaHUIO0 U TOPSAKY ((popMe), YCTaHOBICHHBIM HOPMATUBHBIMHU ITPABOBBIMH
aKTaMH OpTraHW3alMi KyJabTypbl ropoja Hopouepkaccka PocroBckoii o0iactu
WCITOJIP30BaH HMHCTPYMCHTApH, PEKOMEHJIOBAaHHBIH MUHHCTEPCTBOM KYJIBTYPBI
Poccuiickoii @enepariun (Tadbiuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanuzayuy Kyavmypul, KOMopas 00JHCHA OblMb pasmeujena Ha 00ueodoCmynHbix
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoEe W COKpalleHHOE HAaWMEHOBaHME OpraHU3aLMU
KYJIbTYPBI, TIOYTOBBIH ajJjpec, KOHTAKTHbIE Telle(OHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KYJbTYpbI, CBUIETEIHCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENsl O CO3JaHWU OPraHU3aluu KyJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alMH KyJIbTYpBhI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYphl, €€ CTPYKTYPHBIX IOAPA3JEICHUN U

¢wmanoB (Ipy MX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, aapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyiabTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
meHsl (Tapudsl) Ha ycnyrd (IpH HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX LEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCIeueHre MPeJOCTaBICHHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil ®Peaepauny MOOpsSAKE, WIU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmanmst O MJIAHHPYEMBIX MEPONPHUATHAX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEIbCTBOM Poccuiickoit Oepepaunu (pum
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI TIO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allid  KyJbTyphl (IO YCTPAaHEHHIO HEJOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/CI[I/IHI/II_I I/IH(i)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PacHojiOKeHHbIMM Ha Tepputopun ropoaa HoBouepkaccka
PocToBckoii 001acTH

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JA0CTynHOCTH  uMHpopManmuum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEpKaHUI0 U MOpAAKY ((opMe), yCTAHOBIEHHBIM HOPMATHBHBIMU ITPAaBOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPsAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPAaBOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokazarens 1.1 ompenensercss Kak cpeaHee apuMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNI MU YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
noJIy4aressiMu yciyr. MHaukaTop npeacraBieH 4 NO3ULIUSIMHA OLEHUBAHMS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavueHue nokasarens 1.2 paBHO 3HaueHUIO uHAMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
MOMEIIEHUN OpTraHU3allMi KyJIbTYphl, Ha OQHUIMAIBHOM CailiTe OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YOoBIeTBOPEHHOCTh KA4YE€CTBOM, IIOJHOTOM W JOCTYHMHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpMaIMK O AEATEIbHOCTH OpraHU3aliuy, pa3MeIEHHON Ha O()ULIMATIEHOM CaiiTe
B cetn «MIHTEPHETY.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaXKJIOTO
MOKa3aTess, XapaKTepU3yroIIero TaHHbIM KPUTEPHL, IO ClIeyIolIe popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To mepBoMy kpurteputo «OTKPHITOCTh M JOCTYIHOCTh HH(pOpManuu 00
OpraHu3allud  KyJIbTypbl», HauOonbmuid pesynbrar 99,6 oOarra HaOpano
MYHHUITUTIATBHOE OIOJKETHOE YUYPEXKJICHUE KYIbTYphl «JIBOper KyabTyphl MKD.
JoHckon» r.HoBouepkacck.

CpenHee 3HaueHUE MO JAHHOMY KpUTEPUIO cocTasisieT 97,1 banna.

[TonHpI pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMalu 00 opraHuU3alMu KyJbTYpPhI» MO pe3yjibTaraMm cOopa, 0000IIeHHUs U
aHanu3a MH(QOpMAMUM O KauyecTBE YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJbTypbl Ha Tepputopuu ropoga HoBouepkaccka PocroBckoit obnactu,
npeacTaBiieH B Tabuie 3.1.

Tabnuya 3.1 Kpumepuii « Omkpsimocms 1 00CMYNHOCb UHopmayuu 0o
OpeaHU3aYUY KYTbIYPbl)

Iloxa3zaTtenn HToro mo

HaumeHoBaHMe yupexaeHUst Peittunr
YApEt 11 | 12 | 13. | xpur. 1
CpenHuii 0aJu1 9451975 |98,75| 97,1 -
2. MynumunansHoe OI0IKETHOE YHPEKICHHE KYBTYpPbI 100 | 100 | 99 99,6 1
«JIBopen KynbTypbl MKp. [JoHcKkoiD» r.HoBouepkacck
4. MyHUIIUTIATFHOE OI0IKETHOE YIPEKACHHUE KYIbTYPhI 96 | 100 | 99 984 2
«JIBopet1 kynbTypbl MKp. KittoueBoe» r.HoBouepkacck
3. MyHununansHoe OI0KeTHOE YHUPEHKICHUE KYIILTYpbI 96 | 100 | 97 97.6 3
«JIBopert kynbTypsl MKp. OKTIOphCKHin»y T. HoBouepkacck
1. MyHHupmanLvHoe OIO/DKETHOE YUPEIKICHUE KYIbTYPHI 86 90 | 100 92,8 4
«I"opoackoit Tom KynbsTyps» r. HoBouepkacck
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPEAOCTaBIEHUSA YCIyr» [Jisl OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3auuen KyabTypsl (B % OT 0011ero
YHUCia OMPOILIEHHBIX MOJIyYaTesIel yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Nojiydyarenen ycyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAUKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOoNbIUK pe3ynbTaT 98,3 6Oanra HaOpalio MyHUIUTIATBLHOE OIOHKETHOE
YUPEKICHHUE KyNbTYpHI «J{Bopel KynbTypbl MKp. JloHCKOI» T.HOBOUEpKaccK.

Cpennee 3HaueHuUE 1O JAHHOMY KPUTEPUIO cocTaBisiet 97,4 banna.

[Tonuelii pedTHHT 1O BTOpoMy KpuTepuio «KomdopTHOCTh yCiIOBUH
MPENIOCTaBIEHUsT YCIyr» IO pe3ylbrataMm cbOopa, OOOOIIeHHs W aHajau3a
uH(pOpMAaIMU O Ka4eCTBE YCJIOBUHN OKa3aHUs YCIYr OpraHU3alUsIMHU KYJIbTypbl Ha
TeppuTopuu ropoga HoBouepkaccka PocToBckoil 06sacTu npeacTaBieH B Ta0IMIIE

3.2.

Tabauya 3.2 Kpumepuii « Komgpopmruocmo yciosuili npedocmasierust yciye»

IMoka3zareau|Uroro mo

HanMeHoBaHHe yUpeKIeHUA PeiiTunr
yip 2.1. | 2.3. | xpur.2
CpenHuii 6aJu1 100 | 95 97,4 -
2. MyHuIMnaibHOe OI0/DKETHOE YUPEKICHHUE KYJIbTYphl «J[Bopen
5 100 | 97 98,3 1
KyJbTyphl MKp. JloHCKOID» T.HOBOYEpKacck
1. MyHununansHoe OI0KETHOE yupekIeHHe KyabTyphl «I opoackoit
100 | 96 98 2
Howm Kynbtypsn» r. HoBouepkacck
4. MyHunmnanbHOe OI0DKETHOE yUpeKIeHHE KyIbTyphl «J[Bopen
100 | 94 97 3
KynbTypbl MKp. KimroueBoe» r.HoBouepkacck
3. MyHuuunansHoe OI0IKETHOE yUpexkIeHHE KyIbTypHI «/IBopen
. 100 | 93 96,3 4
KyJIbTYpbl MKp. OKTsI0peCKHit» I'. HoBouepkacck
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

IMoka3artenn 3.1. OGopynoBaHHe MNOMEIICHUA OpTaHU3ALUUA KYJIbTYPBl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU UISI WHBANUAOB. MHAMKATOp TMpEACTaBICH S5 MNO3ULUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECEe-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIAIOIINX HHBAJIMJAM OJIy4aTh YCIYTd HapaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHue JUIsl THBAJIKWOB IO CIIYXY U 3pEHUI0 3ByKOBOW U 3pUTEILHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIYT cypaorepeBourka (TudaocypaonepeBoInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoOxoauMoe o0yueHue (MHCTPYKTUPOBAHUE) MO CONMPOBOXKJICHUIO MHBAJIWIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BNIEeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAJIUJIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJI1 HWHBAJIUAOBY,
HauOoONbIIMK pe3ynabTar 98,5 6anra HaOpaso MyHUIMNAIBHOE OIOKETHOE
YUpEKICHHUE KyIbTYpHI «J[Bopel KynbTypbl MKp. KittoueBoe» r.HoBouepkacck.

Cpennee 3HaueHuE N0 JAHHOMY KPUTEPHUIO COCTaBIsieT 73,25 banna.

[TosHBIM PEUTHHT TI0 TPETHEMY KPUTEPUIO «JlOCTYIMHOCTH yCIyr s
WHBAJIMIOB» IO pe3yibTaTaM cOopa, 0000IIeHHs W aHalu3a HHPOPMAIUU O
KAueCTBE YCJIOBHI OKa3aHUs YCIYr OpraHU3alUsIMU KyJIbTYpbl Ha TEPPUTOPUHU
roposa HoBouepkaccka PocToBckoit obmacTu, npeactapieH B Tadmiuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycuye 0ns uH8AIUO08Y

IToka3arean HUToro mo

HanMeHoBaHHe YUpeKIeHHUA PeiiTunr
yip 31 |32 | 33 | kpur.3

CpenHuii 6aJu1 65 65 | 92,5 | 73,25 -

4. MyHununansHoe OI0/PKETHOE YUPexkKACHUE KyIbTYpPhI 100 | 100 | 95 985 1
«/IBopen kynpTypsl MKp. KittoueBoe» r.HoBouepkacck

2. MyHununansHoe O10/PKEeTHOE YHPEKICHHE KYNLTYPbl 80 | 100 | 96 92.8 2
«/IBopen kysnbTypsl MKp. JloHCKOI» r.HoBOUepKacck

3. MyHHIunansHoe OI0IKETHOE YHPEXKICHHE KYNBTYpbI 60 60 87 68,1 3

«Bopen kynbTypbl MKp. OKTs10pbCKHi» T. HoBOuepkacck
1. MyHI/IuI/Inanvaoe 010/KETHOE YUPEKICHUE KYIbTYPhl 20 0 92 336 4
«"opoxnckoit lom KynbTypsr» r. HoBouepkacck
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
TO0OPOKENATEIBHOCTHIO, BEKJIMBOCTbIO PAOOTHUKOB OpraHMU3AlMH COLUAIBHON
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
YCIyTH MPU HETIOCPECTBEHHOM OOpAIlEHUH B OPTaHU3AIMIO COLIMANbHOM cdepsl (B
% oT 0o0LIEero YnciIa ONPOIICHHBIX MTOJIydaTeIei yCciyr).

[lokazarens 4.1 mnpencraBiaeH 1 MHOUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y1oBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXJIMUBOCTBIO
pabOTHMKOB  OpraHu3aluy, OOECNEeYMBAIOIIMX  IEPBUYHBIA  KOHTakT U
MHGOPMHUPOBAHUE TMOJy4YaTeNsl YCIYTH IpPH HEMOCPEACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HayeHue nokaszareis 4.1 paBHO 3HaueHHIO nHAMKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeUnBaOIINX HEMOCPEICTBEHHOE OKAa3aHUWE YCIyI'M NpH OOpallleHUHd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[lokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YoBAETBOPEHHOCTh  JOOPOKENTATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOKENATEIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3alMHM COLMAIBHON
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIETCS B pe3yJIbTaTe OMpoca MojyyaTenel yCcuyr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszaresns 4.3 paBHO 3HaYeHUIO UHAUKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

1o ueTBepTOMY KpuTEpHUIO «/J00pOKenareabHOCTh, BEKIMBOCTh pAOOTHUKOB
OpraHM3alMd KyJbTYypb», HauOodblui pesynbrar 99,2 oOanna Habpano
MYHHUIIMIIAJIbHOE OIOPKETHOE YUpEeXKACHUE KyJNbTYpbl «/[BOpel KynbTypbl MKp.
KiroueBoe» r.HoBouepkacck.

Cpennee 3HaueHUE 10 JAHHOMY KpUTEpHIO cocTaBisieT 98,05 6anna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTeabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCJIOBUU OKa3aHHs YCIyT
OpraHM3alysAMHU KyJIbTYpbl Ha Tepputopun ropojga Hosouepkaccka PoctoBckon
oOnacTu mpecTaBiieH B Tadymie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
OpP2aHU3AYUU KYJIbIMYDbLY

TIloxa3zaTtenn UToro mo

HanMeHoBaHHe YUpeKIEeHHUA PeiiTunr
yip 41. [ 42 | 43. | xpur. 4
CpenHuii 6ay1 98 98 (98,25 98,05 -
4. MyHnunnansHoe OI0/DKETHOE YUPEXKACHUE KYJIbTYPbI 99 99 | 100 99,2 1
«JIBopen kynpTypsl MKp. KirtoueBoe» r.HoBouepkacck
3. MyHHIMTIIaIBHOE OIOKETHOE YUPEXKICHUE KYIbTYPHI
N 98 98 98 98 2
«Bopen kynbTypbl MKp. OKTs10pbCKHi» T. HoBOuepkacck
1. MYHI/II_II/IHaJ'ILE—IOC O10JKETHOE YUPEKICHUE KYIbTYPhl 97 98 98 97.6 3
«"oponckoit lom KynbTyper» r. HoBouepkacck
2. MyHununansHoe 010/KeTHOE YHPEKICHHE KYJILTYpbl 98 97 97 97.4 4
«/IBopen kynbTypsl MKp. JloHCKOI» r.HoBOUEpKacck
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Kputepuii 5. Y10B1€TBOPEHHOCTDH YCJIOBUAMHI OKA3aAHUS YCJIYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons NoJIy4yarTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IpeAocTaBiIeHUs yciuyr (B % OT ofuiero ymcia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOpEHHOCTh TMOMyYaTeNe yCIyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue oKa3aTens 5.2 paBHO 3HAYEHUIO UHAUKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpencraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOIO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allid JAHHOTO BUAA KPUTEPUU S5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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[To nsToMy KpuTeputo «Y IOBIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUS YCIIyT»,
HauOoONbIUK pe3ynbTrar 99 6Oannos HAOPaATO MYHHIMMAIBHOE OIOHKETHOE
YUpEKICHHUE KyIbTYphl «J[Bopen KynbTypbl MKp. KiroueBoe» r.HoBouepkacck.

CpenHee 3HaueHUE 1O JAHHOMY KpUTEpHUIO cocTaBisiet 98,18 banna.

[TonaHBIN PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001eHuss u aHaian3a uHGOpMaIUU O
KAueCTBE YCJIOBHI OKa3aHHs YCIYr OpraHU3alUsIMU KyJIbTYpbl Ha TEPPUTOPUHU
ropoaa HoBodepkaccka PocToBckoi o01acTu npescTaBiieH B Tabiumie 3.5.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHoCcmb yCa08UaMUu OKA3AHUS YCILY2»

IToxa3zarenu Hroro no|_. .
HaunmMeHoBaHue yupe:KIeHHs PeiiTunr
51. | 5.2. | 5.3. | KpUT.S
Cpennuii 6ay1 98,25(97,25| 98,5 | 98,18 -
4. MyHnunnansHoe OI0PKETHOE YUPEXKACHUE KYJIbTYPbI
99 99 99 99 1
«/IBopen kynbTypsl MKp. KitoueBoe» r.HoBouepkacck
1. MyHI/Iananbvﬂoe 010[DKETHOE YUPEKICHUE KYIbTYPhl 98 9% 99 981 2
«l"oponckoit lom KynbTyper» r. HoBouepkacck
2. MyHununansHoe OI0/PKETHOE YUPekKACHUE KYIbTYPbI
. 98 97 98 97,8
«/IBopen KysnbTypsl MKp. JloHCKOI» r.HoBOUEpKacck 3
3. MyHHIIMTIaTbHOE OIOKETHOE YUPEXKICHHE KYIbTYPBI
iy 98 97 98 97,8
«/IBopernt kynbTypsl MKp. OkTs10pbCKHi» T. HoBOUWepkacck
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yJbTaraM cOopa, 00001eHUs ¥ AHATIN3Aa UHPOPMALIMHU 0 KaYeCTBe YCJI0BH
OKa3aHMsl YCJIYI OpPraHu3alusMU KYJbTYPbl Ha TEPPUTOPHMH TrOpoJAa
HoBouepkaccka PocToBckoii o0J1actu. PeiiTUHT opranuzanmid

KonkpeTHsle 1aHHble, cOOpaHHBIE B XOJ/I€ OMPOCa PECIOHIACHTOB, U3yUeHUs
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IPABOBBIMU aKTaMM U M3yUEHUsI MaTepUaoB O(PUIMAIBHBIX CAUTOB OpraHu3alui
KyJbTYypbl Ha Tepputopuu ropoaa HoBouepkaccka PocroBckoil obmactu, myrem
arperupoBaHusl CBEJICHBI B €IMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cbopa, 00001IeHusT U aHanu3a MH(GOPMAalUU O KauyecTBE YCJIOBUMU
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hanbonpiiee koinuecTBO O0AUIOB MOJYYHIIO MYHUIIUIAIBLHOE OOJIKETHOE
YUpEKICHUE KyIbTyphl «/[Bopen kynbTypsl MKp. KitoueBoe» r.HoBouepkacck —
98,42 6anna. Ha BTOpOM MecTe — MYHHUIIUMIAIBHOE OIOJKETHOE YUPEKICHUE
KyJIbTYypHI «/[Bopen kynbTypsl MKp. JloHckoit» r.HoBouepkacck — 97,18 6anna. Ha
TPEThEM MECTE — MYHHIIMMNAIbHOE OIOKETHOE YUPEKIEeHUE KyJIbTYphl «J[BOper
KynbTypbl MKp. OKkTs0pbhCcKuii» T. HoBouepkacck — 91,56 b6anna.

HNroroBelidi moKa3zaTeslb OIEHKM KayeCTBA YCJIOBHUM OKa3aHWs YCIYT
yUpexAeHUsIMU KyJnbTypel Topoaa HoBouepkaccka PoctoBckoil o6nactu
PACCUUTHIBACTCS KaK CpellHee apu(pMeTUUEeCKOEe 3HAaUCHUE UTOTOBBIX MOKa3aTeseH
BCEX OpraHu3allii KyJbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
nH(pOpMaIIMK O KauecTBE YCJIOBUU OKa3aHUs yCIYr OpraHU3AIUsSMU KYJIbTYpbl U
cocrasisieT 92,8 b6anna.

Sk:ZSn/N

WToroBelii peHTHHr 1O WTOTOBOMY IOKa3aTeNI0 MO pe3yjbTaTam cOopa,
0o00OmIeHnsT M aHaiMu3a HMHQPOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
opraHu3anusMu KylabTypel Topoma HoBouepkaccka PocTtoBckoit obmactu
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. HUmoeosvlil petimune no pezyibmamam coopa, 0600wenus u
ananuza uHgopmayuu o Kavecmee YCI08UL OKA3AHUS YCIye Op2aHu3ayusmu
KyIbmypwvl Ha meppumopuu 2opoda Hosouepkaccka Pocmosckoii obnacmu

Kpurtepun
<
£ | |ag|ag 8
2lo=| X o 258 &
=222 5 SEIE&%| s
2258|552 25|E8| £ | &
3) =8 = = =
R =N N Sl sgl&g| e =
HaumeHoBaHHMe yupexkIeHust S=|8E é E E &l 2¢| S| 5
SE|E2|2E|gg|eS| 2| &
58| 88|5E|23|25| €
E|€5|E |&E|&E| 3
~BlZ22|¢g S S = E
AR R|™E| =
g = 3 . Q| B
= | ree) < A g}
Cpennnii 0aJ1 97,1 | 97,4 |73,25|98,05|98,18| 92,8 | -
4. MyHununansHoe O10/PKETHOE YUPeXKACHUE KYIbTYPbI 084 | 97 | 985|992 | 99 |og.42| 1
«dBopen kynsTypbl MKp. KitoueBoe» r.HoBouepkacck
2. MyHHAIMNIanbHOE OI0KETHOE YHPERKACHHUE KyTbTyPbI 99.6 | 983 | 92.8 | 97.4 | 97.8 |o7.18| 2
«/IBopen KynbTypbl MKp. JloHcKOI» r.HoBouepkacck
3. MyHumunansHoe OI0PKETHOE YUPEKACHHUE KYIbTYPBI
«/IBopert KynbTypbl MKp. OKTSIOPHCKUI» T. 976|963 |681| 98 | 97,8 [91,56| 3
HoBouepkacck
l.MyHHananLvHoe OIO/DKETHOE YUPEeXKICHUE KYTbTYPHI 928 | 98 |336|97.6| 981 (84,02 4
«T"opoackoit lom Kynbryps» r. HoBouepkacck

Tucmoepamma 1. Petimune no pesyiomamam coopa, 0600werus u anaiuza
uHgopmayuu o Kavecmee YCI08UU OKA3AHUS YCIYe OpP2aHUu3ayusaMu KyJIbmypol
eopooa Hosouepxaccxa Pocmoeckoii obnacmu

MyHununanbHOE OHKETHOE YUPEKICHHUE

KinroueBoe» r.HoBouepkacck
MyHunnanbHOE OHKETHOE YUPEKICHHUE

Jonckoin» r.HoBouepkacck

MyHununanbHOE OOHKETHOE YUPEKICHHUE
KYJBTYpBI «J{BOpELl KyIbTYpbl MKP.
OxTs6pbckuii» . HoBouepkacck

91,56

MyHununanbHOe OI0KETHOE YUPEKICHUE
KynbTypsl «lopoackoi Jlom KynbTyps» I
HoBouepkacck

84,02
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUI 0KA3aHUA YCJIYT OPraHU3alUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHMsl YCIYI OpraHU3alMSIMH KYJIbTYpPbl, MO3BOJSIOT CIEIaTh OO BBIBOJ O
TOM, YTO OOJIBIIMHCTBO MOJTyYaTesiell yCayT yIOBIETBOPEHBI YCIOBUSAMHU OKa3aHUS
yCIyr OpraHu3alusMU KyJIbTypbl Ha Tepputopun ropoaa HoBouepkaccka
PocToBckol 00s1acT (CpeaHuil a1 *'TOrOBOTO MOKA3aTENsI IO BCEM OpraHU3alUsaIM
— 92,8 banna).

BbicokrMM o1ieHKaMu ObUIM OTMEUEHBI CIEAYIOIINE KPUTEPHUHU:

- kputepuil 1 «OTKpPBITOCTh M TOCTYIHOCTh MHQOPMAIMK 00 OpraHU3aIv)
(97,1 6anna);

- kputepuit 2 «KombopTHOCTS yCciaoBUM mpenoctaBieHus ycayr» (97,4
banna),

- kputepuii 4 «J[oOpoxenaTenbHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHu3aluu
(yupexnaenus)» (98,05 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOKkazaHus yciayr» (98,18
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
NEATEILHOCTH OPTaHU3AIIMN CBSI3aH C IOCTYITHOCTHIO YCIYT JIsl MHBATUIOB (73,25
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTu3e UHPOPMAIIMU O Ka4eCTBE YCIOBHM OKa3aHUs yCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MelIeHHON Ha o(ULIMaIbHBIX CaliTaX OpPraHu3alui KyJIbTYphl, €€ COAECPKAHUIO
U nopsanky (¢gopme), yCTaHOBJIEHHBIM HOPMATHBHBIMU IPaBOBBIMU aKTaMHU
(mpaBuiaM pa3MellleHuss Ha OQUIMAIbHOM CalTe OpraHU3alMM KyJIbTYpbl B CETU
"NuTepHer" u oOHOBIEHUs MH(pOpMauuu o0 OpraHU3alUu KyJIbTYpbl, COTJIACHO
TpeboBaHUSIM Mpukaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yrBepkaeHun TpeOOBaHUM K COAECpKaHUIO U hopme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYJbTYpHI,
pa3MeIeHHON Ha 0(UMIMATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickont ®denepanuu, OpraHOB MECTHOTO CAaMOYIIPABICHHWS W OpraHW3alUd
KYyJBTYpBI B ceTH "MHTEpHET" .

2. IlometnieHs: OpraHu3anii KyJIbTYphl U MPHJIETAIONINX K HUM TEPPUTOPHI
HEJOCTATOYHO 00OPYIOBAHbI C YYETOM JOCTYITHOCTH JJI1 NHBAJIUIOB.

3. B opranuzanusx KyibTypbl HEAOCTAaTOYHBIE YCJIOBHSI JIOCTYIHOCTH,
MO3BOJISIOIIMX MHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C JPYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJlbTypsl ropoga HoBouepkaccka PocToBckoii 0051acTh SBIISFOTCS:

- COBEpIICHCTBOBAaHUE  pabOThl ~ CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
"NuTepHer" u oOHOBIEHUs MH(pOpMauuu 00 OpraHU3alUu KyJIbTYpbl, COTJIACHO
TpeboBaHUSIM MpuKaza MuHucTepcTBa KyiabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yTBepkieHun TpeOOBaHUN K COACpKaHUIO U (hopme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OQUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpBI B ceTH "'MHTEpHET",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJbHOW MH(OpMaLKHU, ONpEeTIeHUE TEPUOANYHOCTH OOHOBJIEHUS U rpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPhl M IPHUJIETAIOIIMX K HUM TEPPUTOPUN C YYETOM JAOCTYHNHOCTH JUIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr NMPUBBIUKM MOJyYeHUs MH(pOpMalMM Ha calTax M CTEHAAX
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuao:xkenue 1. lepeuenn

OpraHu3anui

KYJbTYPbI

ropojaa

HoBouepkaccka PocToBckoil o0JiacTu 1Jis1 IpoBeAeHUs cOopa, 00001meHus U
a”HaJn3a uHQOPMALMU 0 KavyecTBe YCJI0BHUIl oka3anus ycayr B 2022 roay

Ne ITosHoe HA3BaHME Anpec dPUO Tenedon 1.
n/n OpraHu3anuu OPraHu3alMu | pYKOBOJIUTEJISA no4Ta
MyHunumnaabHoe O KETHOES
1 YUPEIKACHUE KYIbTYPbI r. HoBouepkacck, Kygarblgmx (8635) drl?(gb 3
«I"oponckoit lom Kynbtypsi» 1. | ip. ITnatoBckuii 72 MBaHoBHA 22-21-46 % dex ?/u
HoBouepkacck '
Mynuunaibroe GroxerHoe r. HoBouepkacck, | AMEIbYEHKO dk-
YUPEIKACHUE KYIbTYPbI . 8(8635)
2 np. [TapkoBsiid, 7 Jlapuca donskoy
«/IBopern KynbTyphl MKD. 272432 -
o «a» AHaToJIbeBHA @mail.ru
JoHckoit» r.HoBouepkacck
MyHunumnaabHoe O KETHOES dk-okt-
YUPEIKACHUE KYIbTYPbI r. HoBouepkacck, Boiixo Famma | (8635) |novoche
3 «JIlBopern KyJBTYPBI MKD. yi. Kanununa, 65 Baermimosna | 23-08-18 |k@yande
OKTAOPBCKUII» T. «a» X IU
HoBouepkacck '
MymmIIansHoe O1o/LKeTHOE r. HoBouepkacck, Bypstaenko dk_Kkluch
4 YUPEKICHUE KYIbTYPhI 8(8635)
yi1. LlenTpanbHas, Bnagumup evoe@m
«JIBOpeIt KyIbTyphl MKD. 26-57-24 |7
1/7 AJNeKcaHApOBUY ail.ru
KiroueBoe» r.HoBouepkacck
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb NPOOIEMHbIE MeCMA 6 OesMeIbHOCU OpPZAHU3AUUL, HO U YIYUMUMb KAYeCHeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baieil opranusauun:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEAT0KCHUA, MOKCTAHUA 1O VIVYIICHUIO KAYECTBA MPEAOCTABJAACMbIX YCJIVI':

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
uHGOpPMALNH 0 KaYeCTBe YCJI0BHI OKa3aHUS YCJIYT OPraHU3aAlUsAMHU KYJIbTYPbI

— (@] en — en - (@] en — (@] en — (g\] e
= — - — N ~ ~ 3 e 3 I3 < < < < W W w O R
2 2 2 = 2 2 = 2 2 2 ’= 2 2 4 = £ £ 2 = = =
= = = = = = = = = = = = = = = = = = = |2 2
o o o s, o o o o o o s, o o o o, o o o s | 2 ;
HaumeHoBaHUE OPraHU3aANMU = = =) o =) = o = = =) o =) = =) o =) =) = o S 3
S| 3|88 2|38 |3 8|58 3|3|3/8 5|8 | 38[KE8
S E| 2| S| E|E| & 2| E| 2|8 |2 2| 2|2 E|2|2|&=8

= = = = = = = = = = = = = =
Cpeannii 6,11 945|97,5(98,75/97,1| 100 | 95 [97,4| 65 | 65 [92,5|73,25| 98 | 98 [98,25/98,05|98,25(97,25| 98,5 |98,18| 92,8

1. MynununanbHoe O10IKETHOE

YAPOIIICHIE KYILTYPBI 86 | 90 | 100 [92,8|100| 96 | 98 | 20 | O | 92 [33,6| 97 | 98 | 98 |97,6| 98 | 96 | 99 |98,1 (84,02

«I"'opoxnckoit Jlom KynbTypbi» r.
HoBouepkacck

2. MyHunumnagbHO€e OIOKETHOE

YIpE:KICHHC KYIBTYPBL «[IBOPen | 444 | 100 | 99 (996|100 | 97 [98,3| 80 | 100 | 96 |92.8| 98 | 97 | 97 |97.4| 98 | 97 | 98 |97.8/97.18
Ky.]'IbTypr MKp I[OHCKOI/I»

r.HoBouepkacck

3. MyHunumnansHoe O10KeTHOE
YAPEAKACHHUE KYIBTYPbI «HBOPENL | g6 | 100 | 97 976]100 | 93 [96.3| 60 | 60 | 87 |681| 98 | 98 | 98 | 98 | 98 | 97 | 98 |97.8/91.56

KYJIbTYpbl MKp. OKTSIOpbCKUI» T.
Hosouepkacck

4. MyHununaabHoe 010 [KETHOE

YAPSKICHUE KYNLTYPEL «[IBOPEN | go | 100 | 99 |og4|100 | 94 | 97 | 100|100 | 95 |985| 99 | 99 | 100 [99.2| 99 | 99 | 99 | 99 |98.42
KyJIbTypbl MKp. KirtoueBoe»

r.HoBouepkacck
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel _
IO PE3YJIBTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HHOOPMALIMHA B IEJIAAIX HE3ABUCUMOHU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne oprannzanuu: MyHUITMTIATBHOE OI0DKETHOE yUpeKIeHHE KyIbTypsI «I opoackoit Jlom KyiasTypsr» r. HoBouepkacck
Peruon: PocroBckoii obnactu

Anpec: r. HoBouepkacck, mp. [lnarosckuii 72

®.1.0. pykoomaurensa: Ky3pmunapx Onbra MBanosHa

KonTakTtHbiii TenedoH: (8635) 22-21-46

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 92,8
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 86

"~ | conepkanuIo M MopsiKy (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH PAaBOBBIMU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 100

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 98
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 96

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 33,6
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 20
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 0
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 92

4 | Kpurepuii " J100pokeaaTEIbHOCTD, BEKJINBOCTEL PA00THUKOB opranusanuu cpepnl KyJabTypbl" 97,6

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 97

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 98

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,1
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 96
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 84,02 (4)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alii KYJIbTYPBI, €€ COJCPKaHUI0 U TIOPSIKY ((opMe), yCTaHOBICHHBIM HOPMATHBHBIMHU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJbTaTax He3aBUCUMOM OIICHKU Ka4yecTBa yCIOBUIl OKa3aHUs YCIIyT, TUIAHBI [0 YIYUIISHHIO KadyecTBa paboThl OpraHU3aIiK KyJIbTyphI (TI0 YCTPaHSHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMANIAH O ACSITETFHOCTH OPTaHU3aINH KYJIbTYPHI, pa3MeIIeHHOW Ha O(hUIIHATEHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @eneparmm ot 20 deBpains 2015 r. Ne 277 "OO0 yTBepkaeHIH TpeOOBaHUN K COMIEPKaHUIO U (popMe TpeocTaBiIeHns HHGOPMAIIH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
roCyJapCTBeHHOH BiacTh cyObekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYIIPABIICHHSI M OpTraHu3aluil KynbTypsl B ceTH "MHTepHet". s ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIIATIBHOM caiiTe opranu3anuu B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH(POPMALHMIO O JESITEINbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- KOHTaKTHBIE Tele(OHBI, aJipeca JeKTPOHHON MTOYTHI YUPEAUTENs/yUpeaAuTeNIei

- aJipec caifta yupenuTens/yupenuTenei

- KOHTaKTHBIE TeIe()OHBI, aipeca CalTOB CTPYKTYPHBIX MOAPA3AeICHUH, afpeca 3IEKTPOHHON MOYTHI

- “HGOPMAILIUS O MJIAHUPYEMBIX MEPOTIPUSATHSIX (AHOHCHI, a(hUILHN, aKIIUH ), HOBOCTH, COOBITHS

- pe3yJbTaThl HE3aBUCUMOH OIIEHKH Ka4eCTBa yCJIOBUH OKa3aHUs yCIyT

- IUTaHBI 10 YJIYYLICHUIO Ka4ecTBa PabOThl OPraHU3aluy KyJIbTYpHI (110 yCTPaHEHHIO HeIOCTaTKOB, BBIBIEHHBIX 10 uToram HOK)

Ha odunmanbpHOM caiiTe opraHu3aiiui KyJabTypbl OTCYTCTBYET HH(POPMAIIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHS C MOJy4YaTeIIAMHU YCIYyT U UX
¢dysaxmonupoBanue. Heobxoammo odecnieunTsh PyHKIIMOHUPOBAHUE CIEAYIONIEH HH()OPMAIIUU O JUCTAHIIHOHHBIX CIIOCO0aX B3aWMOJIEHCTBHS C MOTyYaTeNSIMA YCIIyT:
- AJIEKTPOHHBIX CEPBHUCOB ((popma /IS 1MoJauH HIEKTPOHHOTO OOpalieHus (3Kaio0bl, MPEII0KEHMS ), TOIYYCHHS KOHCY/IbTAIUU 110 OKa3bIBAEMBIM YCIIyraM U UHBIX) WIH
paszena "Yacro 3agaBaeMble BOIPOCHL"

Ilo pe3yabTaTam oneHku kputepus '"KoMpopTHOCTH yCJI0BUI MpeaocTaBaeHus ycayr':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS IPEAOCTABIICHUS YCIYT (TIepeveHb mapaMeTpoB KOMQOPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepabHOIo OpraHa UCIOJHUTEIbHON BIACTH 00 YTBEPKIECHHH IIOKa3aTeei He3aBUCUMON OLIEHKH KayecTBa).
Heo6xonumo obecnieunTs cieayromye KoMOPTHBIE YCIOBUS I NPEAOCTABICHUS YCIYT:
- IOCTYITHOCTb 3aIMCH Ha MOJIy4YeHUE YCIYTH Ha O(UITHAILHOM CaliTe OpraHu3aliu

ITo pe3yabTaTam oneHkH Kputepus "'J0CTYMHOCTD yCJIyT JJIsi HHBAJMIOB'

B xoze oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aMU KYJIbTYPhI U MPHUJIETAIoas K Hel TeppUTOPHUS HEAOCTATOUHO O0OPYAOBAHbI C YYETOM AOCTYIMHOCTH IS
nHBaMKA0B. HeoOxommmo o0ecrieunTs cleayIomue yCIoBHs JOCTYTHOCTH:
- 000pyZ0BaHKEe BXOAHBIX IPYII HaHAycaMH (MIOAbEMHBIMHU TIIATGOpMaMHu)
- BBIIEJICHHBIE CTOSTHKU /1711 aBTOTPAHCIOPTHBIX CPEJICTB MHBAJIUI0B
- CMEHHBIE Kpeca-KOJSICKU
- ClICOUaJIbHO 060py210BaHHI)Ie CaHUTAPHO-TUTUCHUYCCKUC ITOMEIICHUA B OpraHrU3alun KYJIbTYPbL
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B opranuzaryu KynbTypbl HEJJOCTaTOYHO YCIOBHU JOCTYITHOCTH, IIO3BOJISIFOINMX UHBAJIMIaM TIOJIy4aTh YCIYyTH HApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOJUMO O0ECTICUUTh
B OpraHM3AIMH CICIYIOIINE YCIOBUS:

- IyOIMpoBaHWe JUTS MHBAIMJIOB IO CITYXY W 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAITHH

- nyOnupoBaHKe HAAMUCEH, 3HAKOB U UHOW TEKCTOBOH U rpaduyeckoil HHPOPMAIIUY 3HAKaMH, BHITTOJHEHHBIMH Pesibe(HO-TOUCYHBIM IpUGTOM bpaiins

- BO3MO>KHOCTb MPEJIOCTABICHUS HHBATUIAM TI0 CIIYXY (CIyXY U 3PEHUI0) YCIYT CypJONepPeBOIUHKA (TU(IIOCYPIOTICPEBOTINKA)

- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMHU OPTraHU3alUU KYJIbTYPbI, MPOIICAIIUMHA HEOOX0JUMOe 00yUeHHE (MHCTPYKTUPOBAHHUE) MO COMTPOBOXKICHUIO HHBAITUJIOB B
MOMEIIEHUSIX OPTaHU3aluH KYJIBTYPhl H Ha MPHJICTAIOIIEH TepPUTOPUH

- BO3MOXKHOCTb MPEIOCTABICHUS YCIIYTH B IUCTAHIIMOHHOM PEKUME HITU HA JIOMY

- HaJIM4ue allbTePHATUBHON BEpCHH OPHUIMAIBHOTO CaiiTa OpraHn3alny KyabTypsl B ceTr "MHTepHET" ISl HHBAIHIOB 110 3PEHUIO
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IMPOTOKOJI Ne2 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJBHOCTHU OPTAHU3AIIUU KYJIBTYPbI

HanmMenoBanne oprannzanun: MyHUITUTIATBHOE OI0HKETHOE YUPSKICHUE KYIbTYPHI «JBoper KymbTypsl MKp. JloHCKOM» r.HoBOUepKacck
Peruon: PocroBckoii obnactu

Anpec: r. HoBouepkacck, mp. IlapkoBsrii, 7 «a»

®.1.0. pykoBoauTens: AMenpueHko Jlaprca AHaTOBEBHA

KonTakThbii Tenedon: 8(8635)272432

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYIMHOCTh HHGOPMALIMH 00 opraHu3amuu’ 99,6
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 100

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yAOBICTBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM M TOCTYMHOCTBIO HH(OPMAIUHU O IESTEIFHOCTH OPTraHN3aluy KyJIbTYPEI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 98,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 97

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 92,8
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 80
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 100
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 96

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 97,4
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 97

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 97

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 97,8
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 97
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 97,18 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- pemIeHus YIpeauTeNs O CO3IaHUN OpPTraHU3aIiy KYJIbTYPHl H HA3HAYCHUH €€ PyKOBOIUTEIS

Ilo pesyabraTam oueHkn kpurepus "JocTynHoCTD yeayr 1jisi HHBAJIUAOB' :

B xoje 00cie0BaHus BBISBICHO, YTO MMOMEIIEHUS OPraHU3aIliy KYJIbTYPhI M MPHIIETAI0IIas K Hel TeppUTOPHs HEAOCTATOYHO 000PY/I0OBAHbI ¢ YUE€TOM JOCTYITHOCTH JJIs
HHBaIUIOB. HeoOXoammo 00ecIieunTh CIeayIonIie YCIOBHS JOCTYITHOCTH:
- CMEHHBIE Kpeca-KOJSICKI
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IPOTOKOJI Ne3 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanue opranuzanun: MyHUIHIIATHHOE OI0KETHOE YUPEXKIeHHE KYIbTYphl «JBopern KynbTypbl MKp. OKTA0psckuid» T. HoBouepkacck
Peruon: PocroBckoii obnactu

Anpec: r. HoBouepkacck, yn. Kanununa, 65 «a»

®.1.0. pykoBomurens: boitko ['annna BanenTnHOBHA

KonTakThbiii Tenedon: (8635) 23-08-18

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYIMHOCTh HHGOPMALIMH 00 opraHu3amuu’ 97,6
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 96

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 [Mokazatens "Hanndne Ha opunuaabHOM caifiTe OpraHU3aiy KyJIbTyphl HHPOPMAIMHU O TUCTAaHIMOHHBIX CIIOc00ax 0OpaTHOH CBSI3M M B3aMMOJICHCTBHS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 97

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 96,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 93

3 |Kpwutepuii " JocTynHOCTh YCJIYT UIsi HHBAJHIOB' 68,1

. OKazarelb OpYZOBaHUE MOMEIICHNH OpraHU3alNK KyJIbTYphl M NPHJIETaloNeH K Hell TEPPUTOPHH C YIETOM JIOCTYITHOCTH JUIsl HHBAJIUJIOB
3.1 1T "O06 " 60
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBUSI JOCTYITHOCTH, ITO3BOJISIIONINE MHBAJIMIAM T10JTy4aTh YCIYT'H HapaBHE ¢ IpyrumMu’ 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 87

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98
41 IMokazatens "/lons nomyyareneit yciyr, yAOBISTBOPEHHBIX JOOPOXKENIATeIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3aLUH KyJIbTYphl, 00€CTICUNBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 [Tokazarens "Jlons nomyyaTeneld ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPhI, 00ECTICUNBAIOIINX 98

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOIH30BAHNT 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 97,8
5.1 |TTokazaTens "Jlons moaydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 97
5.3 |TTokasarens "los moaydarenel yCayr, yAOBICTBOPESHHBIX B IIEJIOM YCJIOBHMSIMH OKa3aHHUs YCIYT B OPraHU3aIHH KYJIbTYPhI" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 91,56 (3)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:
- pe3yabTaThl HE3aBUCHMOH OIIEHKH KadeCcTBa yCIOBHUIA OKa3aHUS YCIIyT
- TUTaHBI IO YJIYYLICHUIO KauecTBa PabOThl OpraHU3alluy KyJIbTYpPHI (10 yCTPaHEHHIO HEIOCTATKOB, BBISBICHHBIX M0 uToram HOK)

ITo pe3yabTaTtam oneHKUd KpuTepus " J0CTYmHOCTD YCJOYT ISl HHBAJUAOB' :
B xone oOcnenoBaHus BBISBIEHO, UTO MIOMEIIEHUS OPTaHU3aINH KYJIbTYPHI U MPIJIETaomas K Hell TeppUTOPHS HEAOCTATOYHO O0OPY/IOBAHEI C YI€TOM JOCTYITHOCTH JIS
nHBaNMU0B. HeoOxoaumo obecneunTs CleAyIomue YCIOBHS JOCTYITHOCTH:
- CMEHHBIE Kpecia-KOJSICKU
- CIIEIUATEHO 000PYA0BaHHBIE CAHUTAPHO-TUTHEHHYECKUE TIOMEIIIEHHUS B OPraHU3aIUH KYIbTYPhI

B opranuzanmu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, TIO3BOJISIONINX HHBATU/IAM IIOJIyYaTh YCIYTH HApaBHE C JPYTUMH, B YACTHOCTH HEOOXO0AUMO 00ECIIeUnTh
B OpPTaHU3allUU CJIeIYIOLIUE yCIOBUS:

- IyOIMpoBaHue [T MHBAJIHMIIOB IO CIIYXY U 3pEHHUIO 3BYKOBOH M 3pUTENBHOM HHPOPMAIH

- BO3MOXHOCTb IIPEAOCTABJICHUS MHBAIUAAM IO CIYXY (CIyXy U 3pEeHHI0) YCIyT CypAoNepeBoAUnKa (TU(IOCYpAOIepeBOAYHKA)

- BO3MOXHOCTb IPEAOCTABJICHHUS YCIYTH B AUCTAHIMOHHOM PEXHUME HIIH Ha IOMY
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IPOTOKOJI Ne4 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIN3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYHIECTBJIEHUA JEATEJIBHOCTHU OPT'AHU3AIIUU KYJIBTYPbI

HanmenoBanne opranuzanun: MyHUITUTIATBHOE OI0DKETHOE YUPSKICHHUE KYIbTYPHI «JBoper KymbpTypsl MKp. KirtoueBoey r.HoBouepkacck
Peruon: PocroBckoii obnactu

Anpec: r. HoBouepkacck, yi. Llenrpanbnas, 1/7

®.1.0. pykoBoautens: bypsaenko Biraqumup AekcaHapoBUY

KonrakrHslit Tenedon: 8(8635) 26-57-24

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 98,4
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 96

"~ | conepkanuIo M nopsiaky (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMU aKTaMHu'

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 97
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 94

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 98,5
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 100
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 100
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 95

4 | Kpurepuii " J100pokeaaTEIbHOCTD, BEKJINBOCTEL PA00THUKOB opranusanuu cpepnl KyJabTypbl" 99,2

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 100

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 98,42 (1)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- 1aTa CO3JaHMs OPTaHU3AINA KYIbTYPBI

- cBefieHUs 00 yupeauTee/yapeuTensx

- KOHTaKTHBIC TeJIe()OHBI, afpeca 3JIEKTPOHHON MOYTHI YUPEAUTEIs/yupeauTeei

- aZjpec caiita yupenuTens/yqapenuTenei

- ®HO ¥ 1OKHOCTH PYKOBOJIUTENICH CTPYKTYPHBIX MTOApa3AeACHUN U PHIIHaIoB

ITo pe3yabTaTtam oneHKU KpuTepus " J[0CTYIMHOCTD YCJOYT ISl HHBAJUAOB' :

B opranu3zanmu KyJneTypsl HEAOCTATOYHO YCIOBUI JOCTYITHOCTH, MO3BOJISIONINX WHBAJIHIAM TIOJIy4aTh YCIYTH HapaBHE C IPYTHMH, B 4ACTHOCTH HEOOXOAMMO 00ECTICUHTh
B OpraHU3alUH CIEAYIONIHE YCIOBUSL:
- BO3MOXXHOCTb NPEAOCTABICHUS] HHBAIUAAM MO CIYXY (CIyXy U 3pEeHUI0) YCIyT CypAonepeBoAurKa (TH(IOCYpAOTIEpEeBOAUNKA)
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