
I4roru rpoBeAeHufl He3aBrlcuurofi oueHKH

KarfecrBa oKa3aHnfl ycJryr 6u1;l.uore.urofi cncreMofi t. Hono'repKaccKa.

PenopreHAauun IIo yryqIIIeHHrO AeflTeJrbHocTH

I4syrenue o6qecrBeHHofo MHeHrlfl rrpoBoALIJIocb O6UecrBeHHbIM coBeroM

no orIeHKe Karrecrsa pa6orbr MyHlrqurraJrbHbrx y.IpexAeuufi r. Hoso'repKaccKa,

oKa3brBaroqlrx coqv€ubHbre ycnyrr.I HaceJIeHI4ro B cSepax o6pasoBalflr4fl',

Kynbrypbr, $uau.recrofi Kynbrypbr u cropra, 3ApaBooxpaHeHr4fl. 14 colll4€tllbHoro

o6clyxvrBa1nfl, B arrperc 2015 r.. [nx c6opa un$opvra\vvr o KaqecrBe oKa3aHvIA

ycnyr MyHHrIHlaJrbHbrMLr 6u6luoreKaMr4 HcrroJlb3oBallcfl MeroA aHKerI'IpoBaHI4fl .

Asrcera 1.nfl rpaxAan 6rua pa3MerrleHa ua oSruII4EuIbHoIu cafiTe aAMuHrrcrpar\ur4

ropoAa B p€BAene HegasucvrMafl. oueHKa KarrecrBa oKa3arrl/.fl. coqIaEUIbHbIX ycnyr

(6aHuep BbIHeceH Ha rJIaBHyto crpaHllqy cafira).

I{elr olpoca - orleHr{Tb KarrecrBo ycnyr, rIpeAocraBJIfleMbIX 6w6tuoreKaMl4

rop oA a, nrrp a6 orarb p e Ko M e H p:alq:n:a rr o p aII vonurr43a\vkr I4x AetreJlbHo crl{ .

Bcero 6ulo onporueHo 273 )KrrreJlt ropoAa. I4s HIIX 5f % - rpolrl4Baror B

rleHTpaJrruofi qacrvr ropoAa, 44 % - B rrpoMbIIxJIeHHoM pafione. IIo Bo3pacraM

pacrpeAeneHHe yqacrHnKoB orrpoca cneAyroqee: T5-25 JIer - 36oh,25-45 JIer - 3 1
o/o, crapne 45 JIer - 23 %.

Ka.recrso oKa3aHr4r ycnyrr4 orIeHr{BuLIIocb rro cneAyloql{M Kpl{TepvrflM:

orKpbrrocrb vr AocryrrHocrb unQopnr ar\r4kr o6 ycnymx v Bo3MolrHocrsx r4x

ronyqeHprs; rovrsoprHocrb ron1..{eHnfl. ycnyr; upoQeccrroHaJlld3M corpyAHI4KoB.

Tarxe pecloHAeHTaM 6l'llu 3aAaHbr Borrpocbr, KacaloilIr4ecfl. Bo3MoxHocrl{

non)qe pivrfl, ycnyr Ha nlarnofi ocHoBe, rIpeAcraBJIeHIrfl cBoero Blal'elnlafl, nyrefi

ynyqlrr e:nr4fl. pa6 oru 6u6 tuore K, rlpllBnerreHzfl HoBbIX rro c erllrelefi .

B pe3ynbrare rrpoBeAeHHoro onpoca 6uno BbIflBJIeHo, rrro 42%

pecrroHAeHroB rroceqarcr 6u6trroreKr{ perynflpHo, 38% - 6uearor pe)Ke 1 pasa n

Mecflrl, 12% - He rronb3yrorcfl AaHHsIMII y.cl_VraMu, T.K. He LIMeror ceo6oAHoro

BpeMeHLr vrrar r4cfroJrb3yror p^nfl orlrx qeflefi uHTepHer. llonyreHHble AaHHbIe

roBopflT o roM, rrro 6olruu{HcrBo xurenefi ropoAa rlonb3yrorcfl ycnyraMl4

6u6tmoreK. Hau6olee iloceqaevofi flBrrflercs, IIeHTp€uIbHafl. 6u6tuoreKa I,IM.

A.flyurKrrHa (37%), 6n6tuoreKa r4M. M.IlloloxoBa (8%), 6u6tuoreKa I4M.

M.fopmorci (4%),ocralrHhle - ro I % H MeHee.

Bolrrur4HcrBo pecnoHAeHToB orMerIaJII4, rITo oHI,I nponHQopMrlpoBaHbr o

ToM, KaK?re ycnyru oKa3brBarorcfl (54% - 3Haror o6o Bcex ycnyrax, 28o/o - I{Meror
rracrr,rqHoe rrpeAcraBJreHr4e o ilepeqHe ycnyr, 5% HeAocrarorrHo

nnsopnu,rponaurr). Irlcroqsr4KoM uu$opvra\vrkr [nfl 6olrnrlHcrBa orpollleHHblx

flBJrflercs, cairr 6u6tuoreKr4 (42%),37 % - ilonyqaror IaHSoprr,raIII4Io or Apygefi u

poAcrBeHHr,rKoB, 37% - ilporrllTaJrvr Ha creHAe B 6u6tvoreKe, 2I% - vI3 C\/fuL 17%
- r4s 6yrclerog/rllcroBoK.

Tarue napaMerpbr KarrecrBa oKa3aHI4t ycnyr, KaK BHHMaHI'IO,

npo$eccr4oHaJrr.r3M corpyAHrrKoB pecrroHAeHTbr orIeHuJII{, KaK BbIcoKI,Ie. OAuaro

2I % fracrHr.rKoB olpoca o6parutm BHI{MaHI4e Ha ro, trro B 6u6tuoreKax

HeAOCTarOqHo ronrsoprHo.



Asrcera [peAycMarpnBaJra Bo3MoxrHocrb pecrIoHAeHTaM BblcKasarb cBoI{

rrpeAnoxreHurr rro yny.rueHlrro pa6oru ropoAcKrrx 6u6tuoreK. [ttl^ pasBvrrvrs,

ycJryr r{ nplrBJrerreHr{r rocerurelefi xtHTeJILI ropoAa peKoMeHAoBaJIIl :
- peryntpHoe o6nosreHl{e KHu)KHoro SoHAa - 44%
- neo6xoArrMocrb Aocryrra K MrlpoBofi elerrponuofi 6u6tuoreKe - 34%
- o6ecuerreHne ,{ocryrra K peAKoMy KHH}KHoMy So"ay - 32%
- rlpoBeAeHrre rBoprIecKpIX Berrepos - 29oA
- r{crroJrb3oBaHr{e KoMrrbrorepHblx TexHoJlornfi, H€ulktrrl4e o6yuarouux

KoMrrbrorepHblx rlporpaMM - 24%
- opraHvrca\vrfl, ALrcKyc cuit H Bcrperl c I4HTepecHbIMI4 nroAbMrl - 22%
- KoHcynbraur,r[ ilo HanprcaHr4ro rBoprlecKl4x pa6or AIrfl IUKoJIbHLtKoB u

cryAeHroB - I9%.
llpu oroM 6olruuHcrBo pecrroH.ueHToB (52%) crrl4Taer, rITo ycnynl

6u6tuoreKr4 MoryT 6urr rroJrHocrbro vtrh rracrllqHo ofIJI aqvtBaeMbIMH, 38% - He

[pr{eMner rrJlarHofi ocHoBbI [nfl, groro Brap.a ycnyr.

B pe3ynbrare rrpoBeA e:nkrfl. He3aBr.Icuvtofi oIIeHKkt paSoru 6u6tuoreqnofi

clrcreMbr r. Hoso.repKaccKa 6ulo BburBJreHo, rrro ropoxaHe AocraroqHo BbIcoKo

qqeHIIEEMT KaqeCTBO OKa3bIBaeMbIX ycnyf . B IIaCTH znQopvraquouuofr
orKpbrrocrrr, AocryrrHocrkr ycnyr, npoSeccI4oHaIILI3Ma I,I BHI{MaHufl. corpyAHHKoB.

B KaqecrBe peKoMes1a\uir ro pa3BLITLIro 6u6tuore'rHofi cucreMbl

O6qecrBeHHbrfi coser rro oqeHKe KarrecrBa coqrzulbHblx ycnyr c frerovt iunenprfi

fopoxaH rlpeAJlaraer cneAyroulee :
- rroBbrcuTb rorr,r$oprHocrb npe6ue aHnfl. rlocerl{relefi B 6u6tuoreKax 3a

crrer pa3Burr4fl. r,rnspacrpyKTypHoro cepBlrca (ero MolKer 6urr orKpblTlle 3aJra

rroBblrueuuofi rorr,r$oprHocrla, ,
H a I I u T K a M v | V T . I . , y c T a H o B K a v g r r o f i u e 6 e l u , A p . ) ;

- pagBprBarb rlnarHHe yw c. freroM HanpaBtettui1 yKa3aHHbIX

rIacTHffi,."J3#bBo3Mo)KHocTbo,,n,ii",ycnyfIIepe3cafir6w6moTeKH;

- oKa3brBarb 6omrue ycnyr B oJreKrpoHHoM BHAe (oqv$poBKa nMeloulefics.

nr.rreparypbr, B rrepByro oqepeAb r43 peAKoro Sou4a; ilovcK oneKTpoHHbIX KHt4r rlo

3aKa3y rrnTare Irfl, kr Ap.);
- Bbrxo Ar4Tb c perlauofi cBoprx ycnyr B opraHV3aIIHIr vr yqpe)KAerrvrfl,

3aKJrroqarb AoroBopbl o coTpyAHl{qecrBe.

flpe4ceAarenb O6qecrBeHHoro coBera


