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BBenenue

HeszaBucumas oneHKa KayecTBa YCIOBUW OKA3aHUs YCIYyT OPraHU3alMsIMU KyJIbTYpbl
SBJIIETCSI OHON U3 POPM OOIIECTBEHHOTO KOHTPOJISI U MPOBOJUTCS B IEJISAX MPEIOCTABICHUS
rpaxxaaHaM MHGOpMAIMKM O KaYECTBE YCIOBUM OKa3aHMs YCIYT OpraHU3alUsSIMU KyJIbTYphI, a
TaKXe B LEJSIX MOBBIIICHUS KaUeCTBA UX JACSATEIbHOCTH.

HopMmaTtuBHO-METOMOIOTHUCCKON 0a30i  pa3pabdOTKH  TEXHOJOTHH II0 cOOpy H
00001eHnI0 HHPOPMAITUU O KAaYeCTBE YCIOBUU OKa3aHUS YCIyT OpPraHU3allUsIMH KYJIbTYPHI,
OCYIIIECTBIISIOIIMMU JISITCIIBHOCTh Ha TeppuTopuu r. HoBouepkaccka PocToBckoii o61acTu, B
LEJISX TPOBEACHUSI HE3aBUCUMOM OIICHKH KaueCTBa, CTaJIu:

-3akoH Poccuiickoii ®enepanun oT 9 oxTaAOps 1992 1. No 3612-1 «OcHOBBI
3akoHosarenscTBa Poccuiickoit denepanuu o kynbType» (B pen. DenepaibHoro 3akoHa No
392-®3 ot 05.12.2017);

- noctanoByienue [IpasutensctBa PO ot 31.05.2018 Ne 638 «O06 yrBepxaenuu [IpaBun
coopa u 0000mIeHNsT THGOPMAIIMK O KAa4eCTBE YCIOBUM OKa3aHUS YCIyT OpPTraHU3aIUsIMU B
chepe KyJIbTypbl, OXpaHbl 3JI0pPOBbs, O0Opa30BaHMs, COLMAIBHOTO OOCTY>KUBAHUS U
dbenepalbHBIMU YUPEKICHUSIMHU MEANKO-COIIMAIBHON AKCIIEPTU3bIY;

- mpuka3 MunkynbTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBep:kaeHUHN TTOKa3aTelen,
XapakTepU3ymolux OOIlMe KPUTEpUM OIEHKM KauecTBa YCIOBUM OKa3aHUs YCIOyT
OpraHu3alusIMU KyJIbTYPHI,

- npuka3 MunkyasTypsl Poccun oT 20.02.2015 Ne 277 «O06 yTBepxkaeHUN TpeOOBaHUH K
cojepkanuio U popme nHGOpMaLMK O AEATEIBHOCTH OpraHU3alluid KyJIbTypbl, pa3MeniaeMon
Ha OQUIMAIBHBIX CalTaX OPraHU3alUil KyJIbTYpbl, OPraHOB MECTHOTO CaMOYyIpaBJICHUS,
OpraHoB TOCYJapCTBEHHOW BiacTU CcyOBbekTOB Poccuiickoit denepaiuu, yrnoJIHOMOUYEHHOTO
deneparbHOro OpraHa UCIOJHUTEILHOM BiacTu B cetu «HTEepHETY;

- mpuka3 MunTpyna Poccum ot 31.05.2018 Ne 344n «O6 ytBepxkaenuu EmguHoro
nopsi/Ika pacyeTa IOKa3aTeNie, XapaKTepu3ymOMMX OOIlue KPUTEpUHU OIICHKA KauecTBa
YCJIOBUM OKa3aHMsI yCIIYT OpraHu3alusIiMu B cepe KyJIbTypbl, OXpaHbI 3I0pOBbsi, 00pa30BaHMUsl,
COIMAIIBHOTO OOCHyXMBaHUsI U  (eIepaIbHBIMUA  YUPEKICHUSIMUA MEIUKO-COLMATIbHOMN
AKCHEPTU3BIY;

- mpukaz MwunaTpyna Poccun ot 30.10.2018 Ne 6750 «O06 yTtBepkaeHun MeToauKu
BBISIBJICHUST W OOOOIIEHHUS MHEHHUS TpPakJaH O KayeCcTBE YCJIOBUUM OKa3aHUsl YCIyT
opranm3anusiMd B cdepe KyJIbTyphbl, OXpaHbl 3JI0POBBS, OOpa30BaHUs, COIUATIBLHOIO
00ciTyKuBaHus U (peepabHBIMU YUPESKACHUSIMHU MEANKO-COIUATBHON SKCIIEPTU3BDY.



1. Heanb, 3amaum, 00BLEKT, NpeAMeT, 3Tanbl cOopa, 0000mIeHHMsI W aHAJIM3a
uHGOPMALMHU 0 KaYeCTBe YCJI0BUI OKa3aHUS YCJIYI OPraHU3alUusIMHU KYJIbTYPbl

OcHoBHOI 11eTBI0 cOOpa, 0000meHns M aHaau3a WHPOPMAIMK O KAa4eCTBE YCIOBUU
OKa3aHUs yCJIYT OpraHu3alusaMu KyiabTypsl T. HoBouepkaccka PocToBckoi o0acTu sSBIseTCs
OTIpe/IeNICHUE YPOBHS YJIOBJICTBOPEHHOCTH TMOJyYaTeNeil yCIyr KauyeCTBOM JESTEIbHOCTH
OpraHM3alii KyJbTYpbl, aHaIU3 COCTOSHHUS CalTOB OpraHu3aldid KyJIbTypbl W aHallu3
JeSTEIbHOCTH OpTraHU3aluil KyJIbTYphl yTeM pacueTa MoKa3aTeseH.

JIJist TOCTHKEHUS TIOCTABJICHHOM 1eIM ObUTH ONPEIeNICHbI CIEAYIONINE 3aJaun:

1. Yrounenne wu popaboTKa HHCTpyMEHTapus cOopa, O0O0O0OIIeHHS U aHaln3a
uHOpMAIlMM O KayecTBE YCJIOBHA OKa3aHUS YCIyl OpraHU3alMsIMU KYyJIbTypbl T.
HoBouepkaccka PoctoBckoit obactu.

2. Opranmzanusi 4 TpoBeleHHE cOopa, 0000IeHus W aHaiau3a UHPOpMalUU O
JESATEILHOCTH OpTraHU3alii KYJIbTYPbl, pa3MEIICHHON Ha 00IE0CTYTHBIX HH()OPMAITMOHHBIX
pecypcax, ee Collep:KaHuIo U MOPsIKY (hopMe), yCTaHOBICHHBIM HOPMATHUBHBIMHU TTPABOBBIMHU
aKTaMu:

- Ha “H(POPMAITMOHHBIX CTEHAAX B MIOMEIICHUN OPTaHU3aIUN KYJIbTYPHI;

- Ha 0()MLIMAJILHOM CaiiTe OpraHu3aluu KyJbTypsl B ceTH "HTEpHETY.

3. Coop, 0000menne u aHaiau3 WHGOPMAIIMM O HAIWMYAA Ha O(HUIIMAIBPHOM caiTe
OpraHu3aluK KyJIbTYphl WH(MOpPMAIMU O IUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOW CBS3M W
B3aMMOJICUCTBHS C TIOTYYaTEIAIMHU YCIIYyT U UX QYyHKITMOHUPOBAHHSI.

4. Coop, 0000611eHNEe 1 aHAIU3 HH(OpMaIuu 00 yIOBJIETBOPEHHOCTH MOTyYaTeN e yCIyT
OTKPBITOCTBIO, TOJHOTOM M JIOCTYMHOCTBIO HWH(OpMAIUU O JEATEIBHOCTH OpraHu3alliu
KyJbTYpbI, pa3MelIeHHONM Ha WHGOPMAIMOHHBIX CTEHJaX B TMOMEIICHUH OpraHU3aliu
KYJIbTYpHbI, Ha OUIIUATEHOM CaiiTe OpraHu3alluu KyJIbTyphl B ceTH « IHTepHEeT.

5. Coop, 060011eHre 1 aHanu3 nHpopmaluu 00 006ecTieueHnr B OpTraHU3aINH KYJIbTYPbl
KOM(OPTHBIX YCIOBUM TSI MPEOCTABICHUS YCITYT.

6. Coop, oOoOmeHne u aHaau3 WHPOPMAIMK 00 YIOBICTBOPEHHOCTH KayeCTBOM,
MOJIHOTOM W JOCTYIMHOCTBIO HWH(MOpPMAIMU O JEATEIBHOCTH OpPTaHWU3aIlid  KYJIBTYPHI,
pa3MenEHHON Ha CTeH/]aX B MTOMEIIEHUU OPTaHU3alluU KyJIbTYPBHI.

7. Coop, o0o6meHnue u a”anu3 wuHGopMamuu 00 0OOpYyIOBaHUU TOMEIIEHUN
OpraHu3alMK KYJIbTYpbl M TPHWICTAIOMEH K HEH TEPPUTOPUH C yUETOM JOCTYIMHOCTH IS
WHBAJIMIOB.

8. Coop, 0b6o01eHne u ananu3 nHGopMaIuu 00 00eCTIeueHUN B OPraHU3alliu KyJIbTypHhI
YCJIOBUM TOCTYITHOCTH, TIO3BOJISIFONITUX MHBAJIM/IAM TIOJTy4YaTh YCIyTH HapaBHE C APYTHUMHU.

9. Coop, 0b00mImIEeHne U aHanu3 WHPOPMAUA 00 YAOBIETBOPEHHOCTH JIOCTYIMHOCTHIO
YCIIYT JJ1si ”HBAJIUIOB.

10. Coop, 0606mmeHrne u aHanu3 UHPopMauu 00 YIOBIETBOPEHHOCTH MOJydaTesen
yCIyr  10OpOKeNaTeIbHOCThIO, BEXKIWBOCTHIO PAOOTHUKOB OpPTaHU3AIMH  KYJIbTYpHI,
00ecreunBaONX TEPBUYHBIA KOHTAKT W WH()OPMUPOBAHHE TMOIy4YaTeNsl YCIYTd TpU
HETIOCPEICTBEHHOM OOpaIlleHUH B OpPTraHU3aIHIO.

11. Coop, 0600mIeHHEe W aHaIU3 WH(POpMaIMK 00 YJIOBJIETBOPEHHOCTH MOJTydyaTesen
yCIIyT  TOOpOKETATeNTbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpTaHU3aIllUU  KYJIbTYPHI,
o0ecrneYnBaroIMX HEMOCPEICTBEHHOE OKa3aHUE YCIIyTH IPH OOpAIIeHUH B OPTaHU3AITHIO.



12. Coop, 0600mIeHHe W aHaIu3 WH(POpMaIMK 00 YJIOBJIETBOPEHHOCTH IOyvaTesen
yCIIyT J00POXKENAaTeNbHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3allMU KyJIbTypbl TPU
UCIIOJIb30BaHUU JIMCTAHIIMOHHBIX (DOpM B3auMojeHCTBUS (IO TeleoHy, MO AIEKTPOHHON
MIOYTE, C MOMOUIBIO JIEKTPOHHBIX CEPBUCOB, MOIaYH 3JICKTPOHHOTO OOpaIICHHUS ).

13. Coop, o0oOmieHne u aHanu3 WHGOPMALUKM O TOTOBHOCTH TMOJyyaTelleld yciayr
PEKOMEHI0OBaTh OPTaHU3AIIMIO0 POJCTBEHHIUKAM M 3HAKOMBIM.

14. C6op, 00600mmeHne n aHanm3 uHPOpMaUu 00 YIOBICTBOPEHHOCTH IOTyUYaTEICH
yCIIyr yao0cTBoM rpaduka paboThl OpraHu3auu KyabTYpPHI.

15. Coop, 0600menne u aHanu3 uHPOpMAMK 00 YAOBJICTBOPEHHOCTH YCIOBHIMU
OKa3aHMs YCIyT B OpraHU3allK KYJIbTYpBbI.

16. Pacuer mnokazareneil KadecTBa YCIOBMM OKa3aHWUs YCIyr, pacueT peuTuHTa
OpraHu3aluii KyJbTypHI.

17. Pa3paboTka pekoMeHIalMi MO0 YyIy4lIeHHUI0 KauecTBa JAEATEIbHOCTH OpraHU3alui
KYJbTYPBI, PACIOJIOKEHHBIX Ha TeppuTopun r. HoBouepkaccka PoctoBckoit obactu.

O0beKT ucce0BaHUs — OPTaHU3AINH KYJIbTYPhI, PACIIONIOKEHHbIE HA TEPPUTOPHUH T.
HoBouepkaccka PoctroBckoit obmactu B 2021 romy (mepedeHbp OpraHu3anuil MPUBEACH B
[Tpunoxenun 1).

IIpeamer wucciaegoBanusi - cOop, o00OUIEHHME U aHAIW3 HMH(MOpPMALMU O KAayecTBE
YCIIOBUH OKa3aHMsl yCIIyT OpraHu3ausIMe KyabTypsl T. HoBoduepkaccka PocToBckoii o0mactu B
2021 romy Ha OCHOBE O0OIIECTOCTYITHON MH(GOPMAITHH.

Opranuzanus 1 npoBeaeHue cbopa, 0000IIeHNs U aHaNIKU3a MH(GOPMALUU O KayeCcTBE
YCIIOBUH OKa3aHUs YCIyTI OpraHu3alusIMU KyJlIbTypbl OCYIIECTBICHA B TPH 3TaIla.

Ha nepBoM 3Tarie BHIOJHEHBI TOATOTOBUTEIBHBIE MEPOIIPUATHSL 1JIs IPOBEIEHUS cOopa,
0000111eHNs ¥ aHaIM3a HHPOpMAITUH, B TOM YHUCJIE:

— W3y4YeHa HOpPMaTHBHO-TIpaBoBas 0a3a, perjJaMeHTHpYIolas TMpoleaypy coopa,
000011IeHHS 1 aHaNM3a UHPOPMALIUK O KAYECTBE YCIOBUI OKa3aHUs yCIIyT;

— Ha OCHOBE MpuJIoXkeHUs K OnucaHnio 00beKTa 3aKyKU pa3paboTaHa U coriacoBaHa
OHJIAlTH-BEpCHUS aHKETHI JJIsl POBEICHUS aHKETUPOBAHUS TTOJTydaTeIe yCIyT;

— pa3paboTaHbl MHCTPYKIIMH MIPOBEICHUS aHKETUPOBAHUS;

— OCYLIECTBJIEH IOWCK aJpECOB CAaWTOB OpraHU3alMid KyJbTYpbl, B OTHOLICHHUH
KOTOPBIX HEOOXOJIMMO coOpaTh U 00OOLIUTH MH(OPMALMIO O KAaYEeCTBE YCIIOBUW OKa3aHUs
YCIIYT.

Ha BTopom atamne npousBeaeHsl cOop, o0padboTKka M aHAIU3 UHPOPMALMH O KAYECTBE
YCIIOBUM OKa3aHUS yCIyT.

Co6op nHopManuu OCyIIEeCTBICH MyTEM:

e cucTteMaTuszanuu M orOopa WH(OpMAIWHU, pa3MENeHHOW Ha WHGOPMAIMOHHBIX
CTeH/IaX B MOMEUICHUH OpTraHU3alluH KyJIbTYpHI;

e cucTemMaTu3aluu U 0TOOpa MHGOpPMAILUU, Pa3MEIICHHOW Ha O(UITMATBHBIX calTax
OpraHM3aIfii KyJIbTYphl B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn « HTepHEeT;

® [POBEIACHMSA ONPOCa PECIIOHIACHTOB-IIOJIyYaTEICH YCIyr OpraHu3alud KyJbTYpPBI,
pacIojoKeHHBIX Ha Tepputopuu T. HoBouepkaccka PocToBckoil 00y1acTH, BKIIOUEHHBIX B
[Iepeuens B Bo3pacte 14 u Oosee ner.

[Tocne 3aBepuienus sTana coopa nHGpopManuu ObUTH CHOPMHUPOBAHBI UTOTOBBIE MACCUBBI
JAaHHBIX, HAa OCHOBE KOTOPBIX OCYIIECTBIEHBl 00pabOTKa, aHadu3 U HHTEpHpeTarus



IIOJ[yUYEHHBIX PE3YyJIbTAaTOB, COAEPAHUE KOTOPBIX OMMCAHBI B COOTBETCTBYIOLIMX pa3lenax
UH(POPMAIIMOHHO-aHATMTUYECKOTO OTYETA.

Ha Tperpem sTame opranuzanueif-onepatopom MOATOTOBICH aHATUTHUECKUNA OTYET C
BBIBOJIAMU U MPEAJIOKESHUSIMHU.

Wtak, B HacTOsIIIEM OTYETE MPEACTaBICH aHAIW3 OOMUPHONW MH(OPMALIMOHHON 0a3bl,
oOecrieunBaromieid  0000meHne wuHOpPMALUA O KAa4yecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHM3aIsIMH KYJIbTYpbl. A UMEHHO:

1) npoBeneH moxacyeT OaIOB MO MapamMeTpaM, XapaKTEPU3YIOIIUM OTKPBITOCTh U
JOCTYMHOCTh MHpopManuu o0 OpraHu3alMi  KyJbTYpbl; KOM(OPTHOCTh  YCIOBHI
IPEJOCTABICHUSI YCIyr; JOCTYNHOCTh YCIyTI JJis HHBAJIUIOB; JOOPOXKEIATEIBHOCTD,
BEXJINBOCTh PAOOTHUKOB OpraHU3alluil KyJbTYphl; YOBIETBOPEHHOCTh YCIOBUSIMHU OKa3aHMs
yCIIyT;

2) paccuMTaHbI 3HAUCHHS [TOKa3aTesel, peKOMEHIOBAaHHBIX 3aKa3YMKOM JIJISl IPOBEICHUS
coopa, 0000mIeHMsT M aHaidu3a HUHPOPMALMH O KAueCTBE YCIOBUM OKa3aHWsS YCIyr
OpraHM3aIsIMH KYJIbTYPHI,

3) o 3HaueHWsIM TIOKa3aTels OCYIIECTBICHO PEUTUHTOBAaHHE YYTCHHOTO Kpyra
OpTraHu3alni.



2. MacTpyMeHTapHii onpoca norpeduTesieil ycJayr opraHu3aiuii, ocymecTBIsIIONUX
JAeSiTeJIbHOCTDH B c(pepe KyJabTypbl, 1 BLIOOPKA MCCJIEI0BAHUS

HNHuctpymenTapuid onpoca. Omnpoc moTpeOuTeneil yciayr OpraHu3aldid KyJIbTyphl T.
HoBouepkaccka PoctoBckoit o6sactu mpoBenen no ankere (IIpunoxenue 2), pazpaboTaHHoil B
cootBercTBUM ¢ ITpukaszom Muntpyna Poccun "O0 yTBepknennn EauHoro mopsiika pacyera
noKa3aTese, XapakTepu3yIoIuX o0Iie KPUTEPUHN OIEHKN Ka4eCTBA YCIOBHM OKa3aHUs yCIyT
opraHuzanusiMd B cdepe KyJIbTypbl, OXpaHbl 3/I0pPOBbsl, 0OOpa30BaHUs, COLMAIBHOIO
oOcnmyxuBaHusT M (enepaJbHBIMU  YUPEKICHUSIMUA MEIUKO-COIMAIBHOW HKCIEePTU3bI",
[Ipunoxenune k npukady Muntpyaa Poccum ot 2018 r. Ne "Enusbelid mopsimok pacuera
noKasarteliel, XapaKTepu3yIoIrX 00II1e KPUTEPUH OIIEHKU KauyecTBa YCIOBUM OKa3aHUs yCIyT
opraHuzanusiMd B cdepe KyJIbTypbl, OXpaHbl 3/I0pPOBbsl, OOpa30BaHUs, COLMAIBHOIO
o0cIyKUBaHUS U PeepabHBIMU YUPEKACHUIMU MEIUKO-COLUAIBHOMN 3KCIIEPTU3bI".

2.1 Boi0opka uccjieq0BaHust

Bri6opouHasi COBOKYIHOCTH TMOJy4aTelel yCayr B OpraHM3alUsaX KyJIbTyphl T.
HoBouepkaccka PocToBckoil 001acTv, OTOOpaHHBIX Ml cOopa, 00OOIIEHUS W aHaIu3a
uHGOpPMAIIMU O KaUYeCTBE YCIOBHUM OKa3aHMs YCIyT OpraHU3alusIMU KyJIbTypbl, cocTaBuia 935
PECTIOHICHTOB.

OCHOBHBIMU METOAAMHM JUIS IOJIyYEHHUS JOCTOBEPHBIX JAaHHBIX OBUIO HCIOJB30BaHO
OHJIaH-aHKETUPOBAHUE B OPraHU3AIUSX KYJIbTYPbl, C HCIOJIb30BAHHEM TEXHOJIOTHYECKOM
m1aTGopMbl  OpraHU3alUu-onepaTopa (Crenuaiu3upoBaHHbId calT http://H-0-K.pd) s
IPOBEJCHUS OHJIAMH-OMPOCOB M cOOpa JaHHBIX O KAyecTBE YCIOBUM OKa3aHHUS YCIyT
OpraHU3aAMSIMU KYJIbTYPHI.

K BbImosiHeHHIO paboT, MPUBJICUEHBI COTPYIHUKH, UMEIOLTUE OMBIT PabOThI MO cOOPY,
0000IIEHNIO U aHAIM3Y MH(POpPMALUU O KA4eCTBE YCJIOBUM OKa3aHUs YCIyT OpraHU3alUsMU
KYJIbTYPBI.

Tabnuya 1. Konuuecmeo pecnomoeHmos u3 wucia noaydameneu yciye, NPUHABULUX
yuacmue 8 coope u 0006ujenuu UHpopmayuu 8 yeasax He3aeUCUMOU OYEeHKU Kauyecmea YCi08uti
okazanus ycaye 8 2021 200y

MunumManbHoOe
KoumnuecTBo HEOBXOMIMOE dakTHYeCKOe
Ne HaunmeHoBaHMe opraHu3anuu noJiy4aresei A KOJIMY€eCTBO
KOJIN4eCTBO
ycayr arKcer * PEeCIOHIEHTOB
1 MBVYK HOBO‘IepKaCCKﬁﬂ LIEHTPAJIN30BaHHAs 68522 500 567
OubIMOTEYHAs CUCTEMA
2 MBVK chaM6J'I'B pyCCKHUX Hapo,Z'['HLIX 3904 100 178
MHCTPYMEHTOB "/IoHCKHE y30pbI
3 MBVYK AKaﬂeth/Iqecmm XOp ropoza 6000 150 190
HoBouepkaccka
Bcero: 78426 - 935

* CornacHo Pacnopspkennto MunkynabTypsl Poccun ot 18.12.2020 Ne P-1681 "O
MeToauueckux pEeKOMEHAAUUsAX MO OpraHu3allud M MPOBEACHHUIO HE3aBUCHMOM OLIEHKH
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KauecTBa yCJIOBUN OKa3aHUs YCIyT OpraHu3aluusiMu B chepe KyJabTyphl', 00beM BHIOOPOYHOM
COBOKYIHOCTH PECIIOHJIECHTOB (YMCIEHHOCTh MOJIyYaTesIeld yCiIyr, MOUIeKaIUX OMpocy) s
BBISIBJICHUSI MHEHHUS TPaXKJaH O JACSATEIbHOCTH OpPTraHM3allMd KYJIbTYpbl PEKOMEHIYETCS
(dbopMUpOBATH AJIS KAXKI0M OpraHU3aIlui B 3aBUCUMOCTH OT OOIIEH YUCIEHHOCTH MOTydaTenen
yCIYr B T€UEHUE KAJIEHJAPHOIO T0Ja, IPEAIIECTBYIOLIErO rojay MPOBEACHUS HE3aBUCUMOM
OLICHKHU.

JUist nonydeHus OOBEKTUBHOW KapTHUHBI YJIOBJIETBOPEHHOCTH IMOJyYaTeNled yCiayr
KaueCTBOM YCJIOBUN OKa3aHUs YCIyT BCE OpraHu3alii KyJIbTYpbl MOTYT OBITh pa3/eieHbl Ha 5
KATErOpui, B 3aBUCUMOCTH OT KOJIMYECTBA IMOJTYYATEIEN YCIYT, YTO MO3BOJIUT JISI Ka)IAOU
OpraHu3alMK OMPEACIUTh HEOOX0AUMOE KOJTUYECTBO COOMPAEMBIX aHKET.

Tabnuya 1.2 Pacuém HeobXo0umo20 Koiuvecmea amkem 0is npoeeodeHUs: He3a8UCUMOLL
OYEHKU KaueCmea YCi08Ull OKA3aHUsL YCIy2 N0 OP2AHU3AYUL 8 Chepe KYTbmypbl

N KosnuecTBo mosryuaresei yciayr KosuuecTBo ankeT

| menee 1 000 uenoBek He meHee 50 u He 6omee 600 **
Il || or 1 000 o 5 000 uenoBek He menee 100 u e 6osiee 600
Il || or 5 000 mo 12 000 yenoBex He meHee 150 u e 6osee 600
IV || ot 12 000 go 50 000 yenoBek He meHee 450 u He 6osiee 600
V || 6onee 50 000 uenoBek He menee 500 u e 6osiee 600

** MakcuMaabHOE KOJIMYECTBO PECIIOHACHTOB OMPENENIEHO B COOTBETCTBUU C TIPUKA30M
Muntpyna Poccuu N 675H.



2.2 IHCTpyMeHTApHUIl AaHa/Jiu3a COOTBETCTBHSI HHGoOpPMALMU 0 JAeSITeJbHOCTH
OPraHM3aluu KYyJbTYPbl, YCTAHOBJIEHHbIH HOPMATHBHBIMHU NMPABOBbIMU AKTAMHU 00beM
uHpopmMannu (KOJUYECTBO MATEPUAJIOB/eIMHUN] HHMOPMANUN) O [eATEJbHOCTH
OPraHM3alnuu KyJbTypPbl, KOTOPas [0J:KHA ObITH pa3MelleHa HAa O00IIeI0CTYNHBIX
UH()OPMALMOHHBIX pecypcax

JIist aHanmu3a COOTBETCTBUSI MH(POPMAIUUA O JACSITCIIBHOCTH OpPraHU3AIMHA KYJIbTYPHI,
pa3MemEéHHoN Ha MH(OPMAIMOHHBIX CTEHAAX B MOMEIIECHWM OpraHu3alui KyJIbTYpPhl M Ha
opuIMATBLHOM CaiiTe OpraHu3alMu KyJbTypbl, €€ colaepkaHUuI0 W Topsaky (dbopme),
YCTAHOBJICHHBIM ~ HOPMAaTHMBHBIMM  IPAaBOBBIMM  aKTaMH OpraHU3alMil  KyJbTYpbl T.
HoBouepkaccka PocToBckoil 00JaCTUUCIIONB30BAH HHCTPYMEHTApHM, PEKOMEHIOBaHHBIN
MunucTepcTBOM KyIbTyphl Poccuiickort denepanun (Tadn.2.1).

Tabnuya 2.1 Ycmanognenuvlti HOPMAMUBHLIMU — NPABOGLIMU  AKMAMU  00beM
uUHpopmayuu (Koauvecmeo Mamepuanos/eounuy uHpopmayuu) o 0esmeirbHOCmU 0p2aHU3aAyul
KYIbmMypbl, KOMopas O00JJCHA Oblmb pasmewjeHa Ha 00uedoCmynHulX UHDOPMAYUOHHBIX

pecypcax

Ha HA
HH(POPMANMOHHBIX | 0pHULIHATLHOM

CTeHJax B caiite

Ilepeyenb nH(pOpMaALUA

IOMeIeHUH OpPraHu3aluy B

OpraHM3auuu ceTn

"UHTepHET»
1 2 3

I. O0mas nHdopmanusi 00 OPraHM3aUN KYJbTYPbI

1. TlomHOoe W CcOKpalleHHOe HaNMEHOBAaHHE OpTaHHU3AIHUU
KyJbTYpPBI, TIOYTOBBIA ajpec, KOHTaKTHBIE Tele)OHBI W ajpeca + +
3JIEKTPOHHOM MOYTHI

2. MecTo HaxOXKIACHHUS OPraHU3aIluKi KYJIbTYyphl U e¢ (hHUIHAIOB
(npu HATTMYMH)

3. [Jara co3maHus oOpraHW3alM¥ KYyJBTYphl, CBEACHUS 00
yupeauTene/yapeJuTensx, KOHTakTHbIe TenedOoHbl, aJpec caira, + +
aJipeca 3JIEKTPOHHOM MOYTHI YUPEAUTENs/ yUpeIUTeNeH

4. VYupemutenbHble TOKYMEHTHI (KOIMS yCTaBa OpTaHWU3alluU
KYyJbTYPBI, CBHUAETEIHCTBO O TOCYIApPCTBEHHOH pPEruCTpallvii,
pelieHus Y4penuTessl O CO3/JaHUHM OpraHu3alluil KyJIbTYphl H X +
Ha3HAYCHUH €€ pPYKOBOIUTENS, IOJNIOKEeHUs o (Quinmamax u
MIPEJICTaBUTENLCTBAX (Y HATMYHHN))

5. CrpykTypa W OpraHbl YIpaBJIeHUS OpPTaHU3AIHUU KYJIbTYPHI;
(amMmiy, WMEHa, OTYECTBA W JIOJDKHOCTH PYKOBOJIUTEIICH
OpraHM3allud KYyJIbTYPHl, €€ CTPYKTYpHBIX MOApa3feiieHUu U

+ +
¢wimanoB (mpu MX HATUYMHM), KOHTAKTHBIE Tele(OHBI, aapeca

CaliTOB CTPYKTYpPHBIX TOApa3neieHuid (IpH HaIW4YUH), agpeca

AJIEKTPOHHOM MOYTHI

6. Pexum, rpagux paboThl OpraHu3aluu KyJIbTYphI + +
II. Uadopmanus 0 1eATEJbHOCTH OPraHU3AUMHU KYJIbTYPHI + +
7. Bwuapl npeocTaBisieMbIX YCIyT OpraHu3alue KyiIbTyphl + +

8. IlepedeHb OKa3bIBAEMBIX IUIATHBIX YCIyT (IPU HAITUYWH)™;
ueHsl (Tapudbl) Ha ycIryr# (IPH HATTMYUH TUIATHBIX YCIYT), KOITHN +* +*
JOKYMEHTOB O TIOpSIKE TPEJOCTaBJICHHs YCIyr 3a MJarty,




Ha Ha
nHGOPMALMOHHBIX | 0pUUIHATIHLHOM

CTeH/JaX B caiite
IMepeuenb undgopmaunu
NoMelIeHuH OpraHu3anuy B
OpraHu3anum ceTH
"UHTEpHET»
HOPMAaTUBHBIX MPABOBBIX AaKTOB, YCTAHABIMBAIOIINX IIEHBI
(Tapudsl) Ha yciyru (IpHU HATMYXY TUIATHBIX yCIyr)™*
9. MarepuanbHO-TEXHHUYECKOE OOecleueHre MPe0CTaBICHUS X +
ycIyr
10. Kommst mmaHa (UHAHCOBO-XO3SHCTBEHHOW JESITEIBHOCTH
OpraHu3allii KYyJbTYpbl, YTBEPXKAEHHOTO B YCTAHOBJICHHOM
3aKoHOaTenbCTBOM Poccuiickoit denepanuu mnopsake, WU X +
OroKeTHOU cMeThl (MH(popManus 06 00beMe MPEenoCTaBIAEMbIX
yCIIyT)

11. Undopmamuss 0 TMJIAHUPYEMBIX MEpONPHUATHIX (2HOHCHI,
a(hHIM, aKIIAN ), HOBOCTH, COOBITHS
II1. UudopManus 0 He3aBUCMMOM OLICHKE KayecTBa

12. Pesynprater cOopa, 0000meHNs u aHanm3a WH(DOPMALIUU O
Ka4yecTBE YCJIOBUH OKa3aHUS YCIyr, IUIAHBI MO YIYYIICHHUIO
KauecTBa pPabOThl OpraHu3alui KyJbTYyphl (IO YCTPaHEHHUIO + +
HEJIOCTAaTKOB, BBIABJICHHBIX 0 MTOraM cOopa, o0O0OIIeHUS U
aHanM3a MHPOPMAIIMHU O Ka4eCTBE YCIOBUH OKa3aHusl yCIIyT)
Bcero 9 (8*%) 12 (11*%)

Yci10BHBIE 0003HAYECHUSA:

+ — uadopmanus (eguHMIA WHPOPMALMK) YUHUTHIBAGTCS B pacdyeTe HOPMATHBHOTO KOJMYECTBA
MaTepuaioB/eIMHUI] HHPOPMAIIHH.

X —uHpopmanus (enuHuna HMH(OpPMAlMK) He YUWUTHIBAETCS B pacyeTe HOPMATHUBHOTO KOJIMYECTBA
MaTepuasIoB/eInHULl HHPOPMAIIH.

* Ilpm OTCYTCTBMM IUIATHBIX YCIYT pa3MEIIeHHE COOTBETCTBYIOUIEH HHpOpMaluu He Tpedyercs, M
HOPMAaTHUBHOE KOJIMYECTBO MaTepuanon/eanHul] uHpopMauu Uuopm yMEHbIIAETCS.

** B ckoOKax yKa3aHO MHMHHMAaJbHO BO3MOXHOE€ KOJMYECTBO MaTepuanon/equHul] uHpopMaruu Muopw,
YMEHBIIEHHOE Ha YKMCIIO OTCYTCTBYIOIIMX B OPraHU3aLUU KYyJIbTYPBl OTAEIBHBIX 2JIEMEHTOB JIEATENBHOCTH (B
TaOJINIIe TaHHBIE YJIEMEHTHI YKa3aHbI CO 3HAKOM «3BE3JI0UKay - *).
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3. 3HaueHUe ¥ aHAJN3 UCCIIeAyeMbIX KPpUTepueB coopa u 00001eHust UHpopMaIUU
0 Ka4yecTBe YCJIOBHil OKA3aHUSA YCJIYI OPTraHU3aAIUAME KYJIbTYPbl, PACHOJ0KEHHBIMH HA
Tepputopun r. HoBouepkaccka PocToBckoii o0/1acTu

HeoOxoaumocTh aHanm3a KpuTepueB cOopa, 000OIeHUs W aHaau3a WHGOpPMAIUU O
KaueCTBE YCJOBHH OKa3aHWs YCIyT OPTaHHM3AIUSIMHU KYyJIbTYphl OOYCIIOBJICHA 3alpoCamu
MPAKTUKY, HANpPABJICHHBIMA HAa TPOBEICHHUE CPAaBHUTEIBHOTO aHAJIW3a ITUPOKOT0 Kpyra
UCCIIENYEeMbIX OOBEKTOB. AHAIW3 TIOJYYCHHBIX JAHHBIX 110 TISATH OCHOBHBIM TpyIIaMm
KpUTEPHUEB MPOJEMOHCTPUPOBA CIETYIOIICE.

[To nmepBoMy kputeputo «OTKPHITOCTh U JOCTYNMHOCTh MH(MOpMaIMu 00 OpraHu3aluu
KYJIbTYpbI», HanOoIbIniA pe3yibTat 95,8 6anra Hadbpano MBYK ancam6ib pyccKuX HApOAHBIX
MHCTpYMEHTOB "J[oHCKHE y30pbI".

Peiitunr mo mnepBoMmy KputTepuio «OTKPBITOCTh W JOCTYHNHOCTh HH(MOpMaAnuu 00
OpraHu3alMi KyJbTYpbD» MO pe3yibTaTam cbopa, o0oOIIeHuss W aHajdu3a WHOOpMaIuu o
KaueCTBE YCJIOBHA OKa3aHUS YCIyT OpraHU3alsIMH KyJbTyphl Ha TEPPUTOPUU T,
Hosouepkaccka PocToBckoit o6macTu, mpeacrasiieH B Tadsmie 3.1.

Tabauya 3.1 « OmKkpbimocms 4 00CHMYNHOCHb UHPOPMAYUU 00 OP2AHU3AYUU KYTbINYDbLY

Oomee
HanMeHoBaHue yupeskaeHust KOJINY€ECTBO PeiiTuHr

0aJ10B

2. MBYK ancam0ib pycCcKHX HApOHBIX HHCTPYMEHTOB 95.8 1

" lonckue y3ops!" '

1. MBVYK "HoBouepkacckas IieHTpaln30BaHHas

" 89,4 2
O6ubaroTevyHas cucrema
3. MBYK "Axanemudeckuit xop ropoga Hosouepkaccka" 85,8 3

[To BrOpoMy kputeputo «KoMpOpPTHOCTh YCIOBUN NPENOCTaBICHUS YCIyr» IO
pesyJsibTatam cOopa, 00001IeHUsI U aHaIM3a HH()OPMaIIMK O KAYECTBE YCJIOBUI OKa3aHUs YCIYT,
Hanbonpmui pesynbrar 99,5 6annos uz 100 BosmoxHbx Habpano MBYK ancam0ib pycckux
HapOJHBIX UHCTPYMEHTOB "JloHCKHE y30pBI'".

Peiitunr no Bropomy kputeputo «KoMpopTHOCTH yCIIOBUI MPEOCTABICHUS YCIYT» 1O
pe3ynbraTam cOopa, 000011IeHNs U aHaI3a MHPOPMAIIK O KaueCTBE YCIOBHUM OKa3aHUs yCIyT
OpraHu3alusIMU  KyJIbTypsl Ha Tepputopun T. HoBouepkaccka PocToBckoit obmacTw,
npeACcTaBiieH B Tabimie 3.2.
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Tabnuya 3.2 « Komgopmrocms yciosuil npedoCcmasienus YCuyey

Oo1ee
HanMeHoBaHue y4pesKaeHUs KOJIHY€CTBO PeriTunr

0aJ1J10B

2. MBYK aHcam0ib pyCCKHX HapOJHBIX UHCTPYMEHTOB 995

" JloHCKHE y30pbI" ' L

3. MBYK "Axanemuueckuit xop ropoaa HoBouepkaccka" 99,5

1. MBYK "HoBouepkacckas lieHTpain30BaHHAs 93.0 5

6ubaroTeuHas cucrema" ’

1o TpeTbeMy KpUTEpHIO «/JOCTYMHOCTD YCIYT 111 HHBAJIMJI0BY», HAUOOJIBILINNA PE3yJIbTaT
75,9 6anna nabpano MBYK ancamM06ib pycckux HapOAHBIX HHCTpYMEHTOB "JloHCKHE y30phI".

[1onHBIM PEUTHHT IO TPETBEMY KPUTEPHUIO «JlOCTYNMHOCTH YyCIyT IUIsi UHBAIMIOBY» IIO
pesyJsibTatam coopa, 0000IIeHU U aHau3a UHPOPMAIIUK O KAYECTBE YCIOBUN OKa3aHUsl YCIyT
OpraHu3alMsIMU  KyJIbTypbl Ha Tepputopun r. HoBouepkaccka PocrtoBckoil o0nacTy,
IpeacTaBiieH B Tabmuie 3.3.

Tabauya 3.3 «/locmynHocms yciye Ons UHBANUOOB )

O0mee
HanMeHoBaHue yupeskaeHust KOJINY€ECTBO PeiiTuHr

0aJI0B

2. MBYK aHcaM01b pyccKUX HapOJIHBIX HHCTPYMEHTOB 759 1

" JloHCKHE y30pbI" ’

3. MBVYK "Akanemnueckuii xop ropoga HoBouepkaccka" 54,0 2

1. MBYK "HoBouepkacckas IieHTpan30BaHHas 516 3

oubnuoreunas cucrema' ’

[Io wuerBepromMy KpuTepuio «JloOpokenareaTbHOCTh, BEXKJIMBOCTh PAOOTHUKOB
OpraHu3alMK KyJbTYypb», HaHOONbIMK pe3yiabTaT 99 6aniog uz 100 BO3ZMOXHBIX HaOpPAo
MBVYK "Akanemuueckuit xop ropoga HoBouepkaccka'.

Peiitunr mo yerBepTomMy KputTepuro «JloOpoKenaTenbHOCTh, BEKINBOCTh PAOOTHUKOB
OpraHu3alMK KyJbTYypbD» MO pe3yibTaTam cbopa, 00oOmieHuss W aHaiau3a WHGOpPMAIUU O
KaueCTBE YCJIOBHA OKa3aHUS YCIyT OpraHu3alusaIMU KyJIbTyphl Ha TEPPUTOPUU T.
HoBouepkaccka PoctoBckoit obsiactu, npecrasieH B Taduie 3.4.
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Tabnuya 3.4 «/lobpooxcenamenvHocms, 6eHCIUBOCMb PAOOMHUKOS Op2AHU3AYUU
KYJIbIYypbl)

Oomee
HanMeHoBaHue y4ypesKaeHUs KO0JIHY€CTBO PeriTunr
0as10B
3. MBYK "Axanemuueckuit xop ropoaa HoBouepkaccka" 99,0 1
1. MBYK "HoBouepkacckas eHTpaTn30BaHHAS 98.6
OubnuoTeuHas cucrema” ’
2
2. MBYK ancam0ip pyccKHX HAPOJIHBIX HHCTPYMEHTOB 98.6
" loHckue y3ops!" '

[Io mnsaToMy KpuTepuro «YIOBIETBOPEHHOCTh YCJOBHSIMH OKa3aHUS  yCIyT»,
HanOobemui pesynbrat 98,8 dannos uz 100 Bo3MoxHBIX HaOpamo MBYK "Axkanemudeckwii
xop ropona HoBouepkaccka'.

PeliTuHT 10 TIATOMY KPUTEPHIO «Y JOBIETBOPEHHOCTh YCIOBUSIMH OKa3aHUS yCIyT» IO
pesyJibratam coopa, 0000IIeHU U aHaTu3a UH(POPMAIIUK O KAYECTBE YCIOBUN OKa3aHUsl YCIyT
OpraHu3alMsIMU  KyJIbTypbl Ha Tepputopun r. HoBouepkaccka PocrtoBckoil o0nacTy,
npejcTaBiieH B Tabnuie 3.5.

Tabauya 3.5 « Yoosnemeopennocmsv yciosusmu oKazanus yciyey

O0miee
HanMeHoBaHue y4ypeskaeHUs KOJIUY€eCTBO PeiiTuHr
0aJ10B
3. MBVYK "Axkanemnueckuii xop ropona Hosouepkaccka" 93,8 1
2. MBYK aHcaM0Ib pycCKUX HApOJHBIX HHCTPYMEHTOB 98.7 5
"JloHCKHE y30pbI" ’
1. MBYK "HoBouepkacckas IieHTpan30BaHHas 985 3
oubnmorevHas cucrema' ’
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4. PediTHHI TO0 MOKAa3aTeJsiM MO pe3yjbTaTaM cOopa, 0000IIeHUs] W AaHAJIU3A
uHGopMaAIMH O KayecTBe YCJIOBHII OKa3aHHUSl YCJAYT OPraHU3alUAMHU KYJIbTYPb,
pacnosioxkeHHbIMH HAa TeppuTopuu r. HoBouepkaccka PocToBckoii 001acTu

Kpurtepuii 1 «OTKpbITOCTH M AOCTYHHOCTH HHpoOpManuu 00 oOpraHusanuu
KYJbTYPbD> IIPEJICTABIICH TPEMSI TIOKA3ATEISIMU:

1.1. CootBercTBue wuHGMOpPMAIMU O JEATCTLHOCTH OPTaHW3allUd  KYJIbTYPHI,
pa3MemEHHON Ha OOIMIEO0CTYHBIX MH(POPMAIMOHHBIX pecypcax, MepeyHio WHQpopMaIluu U
TpeOOBaHUSIM K HEeM, Ha HHGOPMAIIMOHHBIX CTEHAaX M Ha OPUIIMATIbHBIX calTax.

3HaueHue nokaszaress 1.1. onpeaensiercs Kak cpeaHee 3HaueHHe uHAUKaTopoB 1.1.1. u
1.1.2.

[TonHBIN peUTHHT MO JaHHOMY ITOKa3aTelto MpuBeeH B Tadmuie 4.1,

Tabauya 4.1 Coomseemcmesue ungopmayuu 0 0essmenibHOCMU OP2aHU3AYUL Kyaibmypbl,
DA3MeWeHHOU Ha 00uWed0CMYNHbIX UHDOPMAYUOHHBIX Decypcax, nepeunto uxHgopmayuu u
mpedoBaHUsAM K Hell, Ha UHPOPMAYUOHHBIX CIEeHOax U HA OQUYUATIbHBIX Calumax

Oo01mee
HaumenoBaHue yupe:kaeHus KOJHNYECTBO PeddTuHr

0aJIJI0B

2. MBYK aHcaM0ib pycCcKUX HApOJIHBIX HHCTPYMEHTOB 96 1

" lonckue y3ops!"

1. MBYK "HoBouepkacckas IeHTpaTin30BaHHAs 80 9

ounbnunoreyHas cucrema"

3. MBbYK "Axanemudeckuit xop ropoga HoBouepkaccka" 64 3

1.2. Obecnevyenre Ha OPUIMATBHOM CailTeé OpraHU3alUy KYJbTYypbl JUCTAHIMOHHBIX
croco0OB  OOpaTHOW CBSI3M M B3aUMOJCHCTBUSA C TMOJydYaTelsIMA YCIyr MW HX
(yHKLIMOHUPOBAHUE: N0 Tele(POHY, SIEKTPOHHOMN MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB
JUIsl TIOJIayd 3JIEKTPOHHBIX OOpamieHuil, xanod, Hamuuue pyopuku «Yacrto 3amaBaembie
BOTIPOCHD», 00ECTICUeHNE TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHUSI YYaCTHUKAMU OTHOIICHHMA
MHEHHS O KaUYeCTBE YCIOBUIA OKa3aHUS YCIIYT.

ITokazarens 1.2. mpencraBinen oaHuM  uHAUMKaropom: 1.2.1. Hanuuue wu
GyHKIMOHUPOBAaHUE Ha OQPUIIMATHPHOM CaWTe OpTaHW3allid KYyJbTYphl WHGOPMAIUU O
JUCTAHIIMOHHBIX CTIOCO0AX B3aUMOJICHCTBUS C MOTyYaTeNsIMU YCIYT.

[TonyueHHbie [aHHBIE TPECTaBICHBI B TabmuIe 4.2.
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Tabnuya 4.2 Obecneuenue Ha ouyuanbHOM catime OpeaHU3AYUU KYIbMYypPbl HATUYUS U
@DYHKYUOHUPOBAHUS OUCAHYUOHHBIX CNOCO008 0OPAMHOU CES3U C NOAYUAMENSIMU YCILY2

Oo0uiee
HanMeHoBaHue y4ypesKaeHUs KO0JIHY€CTBO PeriTunr

0aJ10B

1. MBYK "HoBouepkacckas IieHTpali30BaHHas 90

oubnuoreunas cucrema'

2. MBYK ancam01b pycCKHX HApOIHBIX HHCTPYMEHTOB 90 1

" loHckue y3ops!"

3. MBYK "Axanemuueckuit xop ropoaa HoBouepkaccka" 920

1.3. [ons mnonydartenend yCiayr, YIAOBICTBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM U
JOCTYITHOCTBIO MH(POPMALIMK O ACSATENIbHOCTH OPraHW3alUu KYJbTYpbl, Pa3MEIIEHHON Ha
MH(POPMAIIMOHHBIX CTEHIaX U OQUIIMAIBHBIX CAWTaX.

[Tokazarens 1.3. mpeacraBiaeH AByMs HHANKATOPAMU, 3HAYECHUSI KOTOPBIX BBIYUACIISIIOTCS
B pE3yJIbTaTe OMPOCA MOTyYaTeNe yCIyT:

1.3.1. Y10oBneTBOPEHHOCTh Kay€CTBOM, MOJHOTOW M JOCTYNMHOCTBIO MH(OpManuu o
NEATEIIBHOCTH OPTaHU3alllK KYJIbTYPhI, pa3MENIEHHON HA CTEHIaX B TOMELIEHUH OpTraHU3aluu
KYJIbTYPBI.

1.3.2. Y0oBi1eTBOPEHHOCTh KAaYECTBOM, MOJHOTOM W JOCTYIMHOCTHIO HMH(MOpPMAIUU O
NESATEIbHOCTH OpraHu3allii KYyJIbTYypbl, pa3MENICHHOW Ha O(UIIMAIbHOM CcalWTe B CETH
«HTEpHETY.

3HaueHue nokaszatens 1.3. onpenensieTcs Kak cpeHee 3HaueHue nHaukatopos 1.3.1. u
1.3.2.

[TonHbIi peHTHHT TIO JAHHOMY TTOKa3aTelo MpUBeaeH B Tadmuie 4.3.

Tabnuya 4.3 Jlons nonyuameneii yciye, y0081em8oOPEHHbIX OMKPLIMOCHbIO, NOJTHOMOU U
00CMYnHOCMbIO UHDOpMayuu 0 O0essmerbHOCMU OP2aHU3AYUU KYJIbmypbl, PAZMEUEHHOU Ha
UHDOPMAYUOHHBIX CIMEHOAX U OPUYUATILHBIX CAUMAX

Oo1ee
HanMeHoBaHue yupeskaeHust KOJINYeCTBO PeiiTuHr

0aJ1JI0B

2. MBYK ancam0i1b pycCKHX HApOJIHBIX HHCTPYMEHTOB 100 1

" JloHCKHE y30phI"

3. MBVYK "Akanemnyeckuii xop roposa HoBouepkaccka" 99 2

1. MBYK "HoBouepkacckas LIeHTpain30BaHHAs 96 3

OonbnnoreyHas cucrema”
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Kputepuii 2 «KompopTHOCTH Yc10BHIT peI0CTABIEHUS YCIYI» MIPEJCTaBICH TpeMs
MOKa3aTeIsAMU:

2.1. OGecnieueHre B opraHu3aIiii KOM(QOPTHBIX YCIOBUH TSl MPEJOCTABICHUS YCIYT.

[Tokaszatens 2.1. mpeacrasieH 1 ”HAMKATOPOM:

2.1.1. Hammumne koM(pOPTHBIX YCIOBUM Il TPEAOCTABIECHUS YCIIYT.

WNuaukatop 2.1.1. mpeacTaBieH cleayOMUMI YCIOBUSIME: HATMYHE KOM(POPTHON 30HBI
oTabpIxa (OKUIAHUS), 000PYIOBAaHHOW COOTBETCTBYIOIIEH MEOENbl0; HAaJU4We W MOHATHOCTD
HAaBUrallMd BHYTPU OpPraHM3alUU KyJbTYypbl; HAJIWYUE WU JOCTYNHOCTH NHUTHEBOM BOJBI;
HaJIM4hE€ U JOCTYIHOCTh CaHUTAPHO-TUTMEHWYECKHX IIOMEIIEHUMN; CAHUTAPHOE COCTOSHUE
IIOMEIICHUIM OpraHu3aluu KyJIbTYpbl; TPAHCIOPTHAS JOCTYIHOCTD; JOCTYIIHOCThH 3allMCH Ha
NIOJIy4EHHE YCIYTH U IPYTUE YCIOBHS.

3HaueHue nokaszarens 2.1. paBHO 3HaUeHUI0 nHANKaropa 2.1.1.

[TosiHBIM peRTHHT IO JaHHOMY ITOKa3aTello IpUBEAEH B Tabuuue 4.4.

Tabnuya 4.4 Obecneuenue 68 opeanuzayuy KOMGBOPMHLIX YCI08UL 0N NPeOOCMABIeHUs.
ycaye

Oomee
HanMeHoBaHue yupeskaeHust KOJINY€eCTBO PeiiTuHr

0aJ10B

1. MBYK "HoBouepkacckas LeHTpaIu30BaHHAas 100

6ubanoredHas cucrema”

2. MBYK ancam0ib pycCcKHX HApOIHBIX HHCTPYMEHTOB 100 1

" lonckue y3opsr"

3. MBbYK "Axanemudeckuit xop ropoga HoBouepkaccka" 100

IToka3zarens 2.2. HE pacCUATHIBAETCS ISl OPTaHU3ALUN KYJIBTYPBI.

2.3. Jlons momydatenied yciyr, yAOBJIETBOPEHHBIX KOMMDOPTHOCTHIO MPEAOCTaBICHUS
YCIIYT.

[Tokazarens 2.3. mpexacrtaBieH | MHAMKATOPOM, 3HAYEHUE KOTOPOrO BBIYMCISAETCS B
pe3yJibTaTe ONpoca NoJyyaTesaen yCiyr:

2.3.1. Y1oBIETBOPEHHOCTh KOM(OPTHOCTHIO MPENOCTABICHUS YCIyT OpraHu3aluei
KYJIBTYpHI.

[TonHBINA PEUTHHT 1O TAHHOMY TIOKA3aTellto MPUBENICH B TaduIle 4.5.

16



Tabnuya 4.5 /lons nonyuamernei, y0081emeoOpEHHBIX KOMDOPMHOCMbIO NPeOO0CMABIeHUs.

ycny2
Oomee
HanMeHoBaHue y4ypesKaeHUs KO0JIHY€CTBO PeriTunr

0aJ10B

2. MBYK ancam01b pycCKHX HApOIHBIX HHCTPYMEHTOB 99

" loHckue y3ops!" 1

3. MBYK "Axanemuueckuit xop ropoaa HoBouepkaccka" 9

1. MBYK "HoBouepkacckas eHTpaTn30BaHHas 86 5

oubnuoreunas cucrema'
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Kputepuii 3 «JlocTymHocTh YyCayr sl HMHBAJWAOB» TPEJICTABICH TpeMs
MOKa3aTeIsAMU:

3.1. OO6opymoBaHue TEPPUTOPHUH, TPWICTAIOMEH K OpraHu3aluu KyJIbTypbl, W
MOMEIIEHUN ¢ YYETOM JOCTYIMHOCTH JIJIsi UHBAJIUJIOB.

NHnukatopamMu 3TOTO TIOKA3aTels SBISIOTCS: OOOpPYJAOBAHHBIC BXOJHBIC TPYIIITHI
naHjgycaMu (MOJbEMHBIMU IUIATPOPMAaMU); BBIJCIICHHbIC CTOSHKU [ aBTOTPAHCHOPTHBIX
CPEICTB MHBAJIHMIOB; aJalTUPOBAHHBIC JU(PTHI, TOPYUIHH, PACIIHMPCHHBIE IBEPHBIC MPOEMBI;
CMEHHBIE  KpPECJA-KOJISICKH;  CHEIUaIbHO  O0O0OpYIOBAaHHBIE CAHUTAPHO-TUTHEHUYECKUE
MIOMEIIEHHUS B OPTaHU3ALUN KYJIbTYPHI.

IToxazarens 3.1. mpeacraBieH | ”HAUKATOPOM:

3.1.1. Hainune B NMOMELICHHUSX OPTraHU3alMM KYyJIbTYpPbl U Ha MPWIETAIOLIEH K HEU
TEPPUTOPHUH YCIOBUM JIJISI UHBAIUIOB.

3HaueHue nokaszarens 3.1. paBHO 3HaueHUI0 nHANKaropa 3.1.1.

[TonHbIiA peHTHHT TIO JAHHOMY MTOKa3aTellto MPUBEACH B Tadiuie 4.6.

Tabnuya 4.6 Obopyodosanue meppumopuu, npuie2aroujeil K opeanu3ayuu Kyismypsl, u
nOMeWeHUll ¢ Y4émom 00CMYNHOCMU OJisL UHBAIUOO08

Oomee
HanMeHoBaHue yupeskaeHust KOJINY€ECTBO PeiiTuHr

0aJ10B

2. MBYK ancam0ib pycCcKHX HApOHBIX HHCTPYMEHTOB 80 1

" lonckue y3ops!"

1. MBVYK "HoBouepkacckas [ieHTpaJIn30BaHHas 20 5

6ubanorednas cucrema"

3. MBYK "Axanemudeckuit xop ropoga HoBouepkaccka" 0 3

3.2. OOGecrnieyeHnue B OpraHU3alMu KYyJbTYypbl YCIOBUH JIOCTYMHOCTH, MO3BOJISIOIIMX
WHBAJIMAM TI0JTy4aTh YCIYTH HApaBHE C IPYTUMHU.

Nupaukatopel: 1yOnuMpoBaHUE Jii WHBAJIUJIOB 1O CIyXy W 3pPEHUI0 3BYKOBOM U
3puTEIbHOM HMHpOpManuu, AyOnupoBaHue Haanuced ImpudToMm bpaiinsg, BO3MOXHOCTH
IOPEJOCTaBICHUSI  YCIyr  CYpAONEPEeBOAYMKA,  TUQIOCYpPAONEPEBOAUMKA,  HAIUYME
aJIbTEpHATUBHOM BEpCUU CaiiTa Il UHBAJIUIOB MO 3pEHUI0, HATMYKME 00y4YeHHOT0 pabOTHHKA B
OpraHu3allMd KYJbTYpbl, KOTOPBIA MOXET OKa3aTh [OMOLIb, HAJIWYUE BO3MOKHOCTU
IIPENOCTABIIECHUS YCIYT B IUCTAHIMOHHOM PEKUME UJIU Ha JIOMY.

[Toka3zarens 3.2. npeacrasieH 1-M HHANKATOPOM:

3.2.1. Hanuune B OpraHM3auuu KyJbTypbl YCJIOBUH JIOCTYIHOCTH, ITO3BOJISFOIINX
WHBAJIMAM TI0JTy4aTh YCIYTH HApaBHE C IPYTUMHU.

3HaueHue noka3aresns 3.2. paBHO 3HAYEHUIO MHauKaropa 3.2.1.

[TonHbIN PEUTHHT IO JTAHHOMY OKA3aTeto MPUBEIEH B Taduie 4.7.

Tabnuya 4.7 QObecneuenue 6 opeaHu3ayuu Kyibmypsbl VCI08Ull OOCHYNHOCMU,
NO380NAIOWUX UHBATUOAM NOTYHUAMb YCIAY2U HAPAGHE C OPYUMU
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Oo1ee

3. MBbYK "Axanemudeckuit Xxop ropoga HoBouepkaccka"

HaumeHnoBanme yupesxaeHust KOJINYeCTBO PeriTuHr
0a/10B
1. MBYK "HoBouepkacckas IieHTpaln30BaHHas 60
oubnnoreynas cucrema'
2. MBYK ancam01b pycCKHX HApOIHBIX HHCTPYMEHTOB 60 1
" loHckue y30psI"
60

3.3. Jlons mosrydaTeneit yeayr, YI0BJIETBOPEHHBIX IOCTYITHOCTBIO YCIYT /I MHBAJIUJIOB.
[Tokazarens 3.3. mpexacrtaBieH | MHAMKATOPOM, 3HAYEHUE KOTOPOrO BBIYUCISETCS B

pe3yabTaTe onpoca moxyvaresieid yCiyr:

3.3.1. Y 10BIIETBOPEHHOCTH TOCTYIHOCTBIO YCIIYT JUJISI NHBAIUIOB.
3HadyeHue nokasarens 3.3. paBHO 3HA4EHUIO nHANKaropa 3.3.1.
[TonHbIA peHTHHT TIO JAHHOMY TTOKa3aTelo MpUBeAeH B Tadnuie 4.8.

Tabnuya 4.8 /lons nonyuameneu yciuye, y0081emME8OPEHHLIX OOCHYNHOCMbIO VCye OISl

UHBAUO08
O0mee
HanMeHoBaHue yupeskaeHust KOJINY€ECTBO PeiiTuHr

0aJI0B

3. MBVYK "Akanemnueckuii xop ropoga HoBouepkaccka" 100 1

2. MBYK aHcaM0Ib pycCKUX HApOJIHBIX HHCTPYMEHTOB 93 5

" JloHCKHE y30phI"

1. MBYK "HoBouepkacckas IeHTpaTin30BaHHAS 7 3

onoimoreynas cucrema”
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Kputepuit 4 «/lo0OpoxkesaTeJibHOCTh, BEXKJIUBOCTH PAOOTHHUKOB OPraHU3ANUU
KYJbTYPbD) NIPEJICTABIICH TPEMS TOKA3aTEISIMU, KOTOPBIE BEIYUCIISIIOTCS B PE3yJIbTaTe Orpoca
MOJy4aTeen yCIyr:

4.1. [Hons momywyarened yciayr, YyAOBJIETBOPEHHBIX  JOOPOKEIATEIHLHOCTHIO,
BEKJIMBOCTBIO PAOOTHUKOB OpPTraHU3AIMH KYJIBTYPhI, 00ECIICYNBAIOIINX TIEPBUYHBINA KOHTAKT U
WH()OPMUPOBAHKE TIOTydYaTeNIsl YCIYTH MPU HETIOCPEICTBEHHOM OOpAICHHH B OPTaHHU3AIUIO
KYJBTYPBI.

[Toxazarens 4.1. npeacrabieH | ”HAUKATOPOM:

4.1.1. Y7aoBIEeTBOPEHHOCTh JOOPOXKEIATEIBHOCTBIO, BEXJIUBOCTHIO PAOOTHUKOB
OpraHu3alMi KYyJIbTYpbl, OOECIEUMBAIOMIMX TEPBUYHBIA KOHTAKT U WHGOPMHUpPOBAHUE
NoJIy4aTelis yCIyTyu IPU HEMOCPEICTBEHHOM O0pallleHUH B OPraHU3alMI0 KyJIbTYphl. 3HAUCHUE
nokazarens 4.1. paBHo 3HaueHHto uHAMKaTopa 4.1.1.

[TonHbBIN PEUTHHT IO TAHHOMY TIOKA3aTelto MpuBe/eH B Taduie 4.9.

Tabauya 4.9 Hons VYACMHUKO8 OMHOUIEHU, Y0081emeopEHHbIX
000pONHCENAMENLHOCMBIO,  BEAHCIUBOCBIO  PADOMHUKOS — Op2AHU3ayuu  KYJbmypol,
obecneuusalowux NepeuyHbIll KOHMAKM U UHGOpMUposaHue noaydamens yciyeu npu
HEenocpeoCcmeenHoM 00paujeHuu 8 Opeanu3ayuIo Kyaibmypbl

Oo1ee
HanMeHoBaHue yupeskaeHust KOJINY€ECTBO PeiiTuHr

0aJIJI0B

2. MBYK ancam0ib pyccKHX HAPOJHBIX HHCTPYMEHTOB 99

" JloHCKHE y30phI" 1

3. MBYK "Axanemudeckuit xop ropoga Hosouepkaccka" 99

1. MBYK "HoBouepkacckas LIeHTpaiu30BaHHAs 98 9

onbnnoreyHas cucrema”

4.2. JHons mosywarened  yciayr, YyAOBJIETBOPEHHBIX  JOOPOKEIATEIHLHOCTHIO,
BEXKJIMBOCTHIO PA0OOTHUKOB OpraHU3allMy KYJbTYphl, 00ECIEUMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHUE YCIYTH MPpU 0OpAIlEHUU B OPTaHU3ALNIO KYJIbTYPhI.

[Toka3zarens 4.2. npeacraBieH | UHIUKATOPOM:

4.2.1. YnoBIETBOPEHHOCTh JOOPOKEIATESILHOCTHIO, BEKIMBOCTBIO PAOOTHUKOB
OpraHu3alMKi KyJIbTYPhl, OOECMEYMBAIOIIUX HEMOCPEACTBEHHOE OKa3aHWe YCIYyTd Tpu
oOpaleHuu B OpraHu3aIuio KyJIbTYPHI.

3HaveHue nokaszarens 4.2. paBHO 3HaUeHUIO UHANKartopa 4.2.1.

[TonHbBIN pEUTHHT IO TAHHOMY TIOKa3aTelto npuseneH B Tadmuie 4.10.
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Tabnuya 4.10 /lona nonyuameneii ycnye, y0081em8OPEHHbBIX 000POA*CENAMENLHOCMBIO,
BEIAHCIUBOCMBIO PAOOMHUKOE OP2AHU3AYUU KYIbMYPbl, 00eCnedusauux HenocpeocmeeHHoe
oxasauue ycuy2u npu 00pawjenuu 8 Op2anu3ayuio Kyabmypol

Oo1ee
HanMeHoBaHue yupeskaeHust KOJIMY€eCTBO PeiiTuHr

0aJIJI0B

1. MBYK "HoBouepkacckas eHTpaTn30BaHHAs 99

OubmnoreyHas cucrema" 1

3. MBYK "Axanemuueckuit xop ropoaa HoBouepkaccka" 9

2. MBYK ancam0ip pycCKHX HAPOJIHBIX HHCTPYMEHTOB 98 5

" JloHCKHE y30phI"

43. Jons mosywarened  yciayr, YyAOBJIETBOPEHHBIX  JOOPOKEIATEIHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPTaHU3AlMKM KYJIbTYphl MPHU HUCIOJIL30BAaHUU JIUCTAHIIMOHHBIX
dbopm B3auMOIEHCTBUS.

[Toxazarens 4.3. npeacrasieH | ”HAUKATOPOM:

4.3.1. YnoBIETBOPEHHOCTh JOOPOKEIATEILHOCTHIO, BEXIMBOCTHIO PaOOTHUKOB
OpraHu3alMKi KyJIbTYphl MPU MCIOIB30BAHUM JUCTAHIIMOHHBIX (POpM B3auMojeHCTBUA (11O
TenedoHy, MO DIIEKTPOHHOM TOYTe, C TOMOIIBIO JJIEKTPOHHBIX CEPBUCOB, IMOAAYU
AJIEKTPOHHOTO OOpaIICHHUS).

3HaueHue nokaszarens 4.3. paBHO 3HaUeHUIO nHANKaropa 4.3.1.

[TonHbBIN PEUTHHT 1O JTAHHOMY TIOKa3aTelto npuBeieH B Tadmuie 4.11.

Tabnuya 4.11 ona nonyyameneti yciye, Y0081emBOPEHHBIX 000OPOHCENAMENbHOCTBIO,
BEAHCTUBOCMBIO PAOOMHUKOS OP2AHU3AYUU KYJIbMYPbl NPU UCHOIb308AHUU OUCTMAHYUOHHBIX
dopm 83aumooeiicmaust

Oomee
HanMeHoBaHue yupeskaeHust KOJINYeCTBO PeiiTuHr

0asi0B

1. MBVYK "HoBouepkacckas IieHTpaln30BaHHas 99

6ubanorednas cucrema"

2. MBYK ancaM0ib pycCcKUX HApOJIHBIX HHCTPYMEHTOB 99 1

" loackue y3opsr"

3. MBbYK "Axanemudeckuit xop ropoga HoBouepkaccka" 99
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Kputepuii 5 «Y10B1eTBOPEHHOCTh YCJAOBHUSIMH OKA3aHUSI YCJIYI» IIPEICTaBIICH
TpeMs IOKa3aTeJIIMHU, KOTOPbIE BEIYMCIIAIOTCS B PE3YJIBTATE ONPOCa MOIydaTesIeld yCIIyT:

5.1. [Jons mnomydareneud yciyr, KOTOPbIE TOTOBbl PEKOMEHIOBATH OPTraHU3ALUIO
KYJIbTYpbI POJACTBEHHUKAM U 3HAKOMBIM.

[Tokasarens 5.1. npeacrasieH 1-M HHAMKATOPOM:

5.1.1. T'oToBHOCTH MoONy4yaTeNed yCIyr PEKOMEHIIOBAaTh OPraHU3ALMIO KYJIbTYpPhI
POACTBEHHUKAM M 3HAKOMBIM. 3HaUYCHHE MOKa3aTens S.1. paBHO 3HaUeHUIO nHauKaropa S.1.1.

[TonHbBIN PEUTHHT 1O JTAHHOMY TIOKA3aTelto MpUBeIeH B Taduie 4.12.

Tabnuya 4.12 Jona nonyuameneii ycinye, KOmopvle 20mMOBbl DPEKOMEHO08amMb
OP2aHU3AYUIO KYIbMYPbl POOCHBEHHUKAM U 3HAKOMbIM

Oo0uiee
HaunMeHoBaHue y4ypeskaeHUs KOJIUY€eCTBO PeuituHr

0aJ10B

1. MBYK "HoBouepkacckas IieHTpaJIi30BaHHas 99

oubnuoreunas cucrema' 1

3. MBVYK "Akanemunyeckuii xop roposa HoBouepkaccka" 99

2. MBYK aHcaM0ib pycCcKUX HApOJIHBIX HHCTPYMEHTOB 98 5

" JloHCKHE y30phI"

5.2. [dona moisiydareneld YCIyT, YJIOBJIETBOPEHHBIX OPraHHU3alMOHHBIMH YCIIOBUSAMM
MPEIOCTABIECHUS YCIIYT.

[Toxazarens 5.2. npeacrasieH | ”HAUKATOPOM:

5.2.1. Y 10B1€TBOPEHHOCTH YA00CTBOM Ipaduka padOThl OPraHU3aluu KyJIbTYyphl.

3HaueHue Mokasareysd 5.2. paBHO 3HAYEHHIO MHAMKaropa 5.2.1. Y 1oBIeTBOPEHHOCTH
yA00CTBOM Tpaduka pabOThl OpraHu3aluy (HAJUYUEM U MOHSATHOCTHIO HABUTallMU BHYTPHU
opraHu3zanuu; rpadukoM padoThl OpraHu3alun).

[TonHBIN pEUTHHT MO JAHHOMY ITOKa3aTelo MpuBeAeH B Tabdmuie 4.13.
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Tabnuya 4.13 Jlonsa noayuamenei yciye, YOOGIEeMBOPEHHBIX YOOOCMBOM 2pagura
pabomsl Opeanuzayul Kyavmypbl

Oo0uiee
HanMeHoBaHue y4ypesKaeHUs KO0JIHY€CTBO PeriTunr
0aJ10B
1. MBYK "HoBouepkacckas IieHTpan30BaHHas 99
oubnuoreunas cucrema'
1
2. MBYK ancam01b pycCKHX HApOIHBIX HHCTPYMEHTOB 99
" loHckue y3ops!"
3. MBYK "Axanemuueckuit xop ropoaa HoBouepkaccka" 98 2

5.3. Jlonsa mosydarenei yeayr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBHSIMH OKA3aHUS YCIIyT
B OpraHu3aliy KyJIbTYpbl.

[Tokazarens 5.3. npeacrasieH | ”HAUKATOPOM:

5.3.1. Y 10BIIETBOPEHHOCTH YCIOBUASIMU OKa3aHUs YCIyT B OpraHU3aluu KyJbTYpPBI.

3HaueHHe noka3arens 5.3. paBHO 3HAUEHUIO HHAUKaTopa 5.3.1.

[TonHbINA PEUTHHT 1O JTAHHOMY MOKAa3aTelto MpuBeieH B Tadmuie 4.14.

Tabnuya 4.14 Jlona nonyuamenetl yciye, y0081emBOPEHHBIX 8 YELOM YCA0BUAMU OKAZAHUS
ycaye 8 Opeanu3ayuu Kyavmypol

Oo1ee
HanMeHoBaHue yupesxaeHust KOJINYeCTBO PeiiTuHr

0aJ1JI0B

2. MBYK ancam0O1b pycCKUX HAPOTHBIX HHCTPYMEHTOB 99

" JloHCKHE y30phI" 1

3. MBbYK "Axanemudeckuit xop ropoga HoBouepkaccka" 99

1. MBYK "HoBouepkacckas LIeHTpaiu30BaHHAs 98 5

onbnmnoreyHas cucrema”
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5. AHAJIM3 M OLEHKAa Ka4YecTBAa YCJIOBHH OKa3aHUsl YCJIYI OPraHU3alUsiIMU
KYJbTYPbI, PacoJio;keHHbIMU Ha TeppuTopuu 1. HoBouepkaccka PocTroBckoit 001acTu

KonkperHsle mgaHHble, COOpaHHBIE B XOJI€ ONpPOCa PECHOHJEHTOB, HW3YUYCHHUS
COOTBETCTBUSI MHGOpPMAIMU O JEATEIBHOCTH OPTaHM3allMd KYJbTYpbl, pa3MeUmEHHOW Ha
UH(GOPMAIIMOHHBIX CTEHIaX B TOMEILIEHUH OPTaHU3aIMH KYJIbTYPHhI, €€ COACPKAHUIO U IOPSAIKY
(opme), ycTaHOBIEHHBIM HOPMATHUBHBIMH IPABOBBIMH aKTaMH U HM3yYEHHUS MaTepUaloOB
opUIMATBFHBIX CATOB OpraHU3aIuil KyJIbTyphl Ha TeppuTopun T. HoBouepkaccka PoctoBckoit
o0JacTy, MyTeM arperupoBaHus CBEACHBI B €IMHOE LIETIOE.

Paccuntano 3HaueHHE MTOrOBOrO IOKAa3aTess, MO pe3yibTaraMm cOopa, 0000IIeHUs U
aHaJIn3a MH(OPMALIMU O KaueCTBE YCIOBHUI OKa3aHMsl yCIyTI OpraHUu3alusIMU KyJIbTypBbI.

B Tabmune 5.1 mnpeacraBiieH peHTHHr YCIOBHHM OKa3aHUs YCIYr OpraHU3alusiMu
KyJbTypbl Ha TeppuTopuu . HoBouepkaccka PoctoBckoit obmnacru.

Haubonbiiee 3HaueHre UTOrOBOTO MOKa3aTels Mo pe3yibTaraM cOopa, 00oOUIeHHs 1
aHanu3a MHQPOpPMAllMM O KadyecTBE YCJIOBHMM oOka3aHus yciayr HaOpano MBYK ancambOiib
PYCCKUX HapOAHBIX UHCTpYMeHTOB "JloHckue y3opsl" (93,7 banna).

BTopoe MecTo mo 3HadueHuro UToroBoro mnokasareins 3aHsuio MbYK "Axkanemuueckuii
xop ropoaa Hosouepkaccka" (87,42 6anna).

Ha tperbem — MBYK "HoBouepkacckas LeHTpann3oBaHHas OMOIMOTEYHasl cuctema
(86,22 6anna).

[TonHbBINA PEUTHHT [TO UTOTOBOMY MTOKAa3aTelo MPUBEIEH B Tadmuue 5.1.

Tabnuya 5.1 Peiimune no pezyiomamam coopa, 0006ujeHus u anaiu3a uH@Gopmayuu o
Kauecmee yCl08Ull OKA3aHUs yCiye opeanuzayuamu Kyiemypul 2. Hosouepraccka Pocmogckoii
obracmu

Oo1ee
HaumeHoBaHMe yupe:kaeHUs KOJHYECTBO PeddTuHr
0a110B
2. MBYK ancam0i1b pycCKHX HapOJIHBIX HHCTPYMEHTOB 93.70 1
" JloHCKHE y30pbI" '
3. MBVYK "Axkanemnyeckuii xop ropoga HoBouepkaccka" 87,42 2
1. MBYK "HoBouepkacckas IieHTpaTu30BaHHAS
86,22 3
onoimoreynas cucrema”
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T'ucmoepamma 1. Petimune no pezyismamam coopa, 06006uienus u anaiuza uHgopmayuu
0 Kayecmee YCIOBUUl OKA3AHUA YCAye opeanusayusamu Kyaemypul 2. Hoeouepraccka
Pocmosckou obracmu

MBVK ancam6ib pycCKMX HApOIHBIX _ 937
MHCTPYMEHTOB "JloHCKME y30pHI" '
MBVYK "Akagemudeckuii Xop ropoaa
" 37,42
Hosouepkaccka

MBYK "HoBouepkacckas
[EHTpaTM30BaHHas OMOIMOTeYHAs - 86,22
cucrema"

82 84 86 88 90 92 94 96
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6. [IpeasioxkeHnsi 1O YJIyYIIEHHI0 KadyecTBa YCJIOBHI OKa3aHMsSl  yCJOyr
OpPraHu3alUAMH KYJbTYPbl, PacHoJIO:KeHHBIX Ha Tepputopuu 1. HoBoyepkaccka
PocTOoBCKOM 00J1aCTH

6.1 Ilpeasio:keHusi MO YJY4YIIEHHI0O KAayecTBAa YCJOBHIl OKa3aHUAl  yCJYyr
OPraHU3aAlMAMM KYJbTYPbI 10 pe3yJabTaTaM OLEHKH Kpurepusi «OTKpPBITOCTH H
AOCTYNHOCTHh HH(pOpMANMU 00 OpraHu3auum)

1. IlpuBecTr B COOTBETCTBHE HHPOPMALIUIO O AEATEIBHOCTH OPraHU3alui KyJIbTypbl Ha
MH(OPMAIMOHHBIX CTEH/IaX B MMOMEIICHUSIX OpraHu3aluil.

2. IlpuBecTu B COOTBETCTBUE MH(OPMAIMIO O ACSATEIBHOCTA OPraHU3alUN KYJIbTYPHI,
pa3MeIlIeHHOM Ha oQuIMaibHOM caiTe opraHuzaiuii B cetu «MHTepHET», MNOPSAKY
pa3meneHust nHGOpMaIMu Ha OPUIIMAIBHOM cailTe MocTaBIIMKa yCiayr B cetu «HTepHeT»
corjacHo TpeOoBaHUsIM Mpukaza MuHucTepcTBa KyabTypbl Poccuiickoit ®@enepanuu ot 20
deBpans 2015 1. Ne 277 "OOG yrBepkaeHuH TpeOOBaHUNM K COJEpKaHUIO U (popMme
IpPEeI0CTaBIeHUsT UHPOPMALUU O JIEATEIbHOCTH OpraHU3alMid KyJbTYpbl, pa3MEIICHHON Ha
opUIMAIBHBIX CcaliTaX YMOJIHOMOYEHHOrO (peAepalibHOTO OpraHa HCIOJHUTEIbHOW BIACTH,
OpraHoB rocyJapCTBEHHOM BiacTh cyObekToB Poccuiickoit denepannuu, opraHoB MECTHOTO
CaMOYIIPaBJICHUs U OpraHU3alui KyJIbTypsl B ceTH "MHTEpHET"

3. Jlna oOecrieueHuss HanW4uuMs Ha OQPUIIMANBHBIX CAMTaX JIOCTOBEPHOW, MOJHOU U
aKTyaJabHOU MH(OPMAIUU ONIPEACIIUTH EPUOIUYHOCTh OOHOBIICHHS U TpadUK NpeCTaBICHUS
JTAaHHBIX Ha CaWT.
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6.2 Ilpeasio:keHusi MO YJYYIIEHMI0O KA4vecTBA YCJOBHI OKa3aHUsl yCJYr
OPraHN3auMsAMH KYJbTYPbI 0 pe3yJIbTaTaM OLleHKH KpUTepus «/{0CTymHOCTb YCJIyT AJ1s1
HHBAJIH/I0B

1. O6opynoBarh MOMEMICHUS OpraHU3alUid KyJIbTYpbl W NPWIETAIOIUX K HUM
TEPPUTOPHUI C YIETOM JOCTYITHOCTH JUIsI UHBAJIUIOB, B YaCTHOCTH:

- BXOJIHbIE TPYIIBI MAaHAyCaMU (MOABEMHBIMHU IIJIATPOPMaMH )

- aJJalTUPOBAHHBIMU JIU(PTaMU, TOPYUHSIMHU, PACIIUPEHHBIMU JBEPHBIMU MPOEMAMHU

- CIIEUAJIBHBIMU KpECIaMHU-KOJIICKAMU

- ClleUaIbHO  O00OpPYZOBAHHBIMM  CAHUTAPHO-TUTMEHUYECKUMHU IOMEILEHUSIMU B
OpraHM3aIusiX.

2. ObecrieunTh B OpraHM3allMM YCIOBHUS JOCTYIHOCTH, IO3BOJISIIOIIME WHBAIHMIAM
N0JIy4aTh YCIYTH HApaBHE C IPYTUMH, B YaCTHOCTH:

- nyOnupoBaTh Ji1 HMHBAJIMIOB MO CIYyXy M 3pEHUI0 3BYKOBYIO M 3pPUTEIIbHYIO
uH(pOpMaIUIO

- IyOnupoBaTh HAAMUCH 3HAKAMHU, BBIMOJTHEHHBIMH pElbeQHO-TOUCYHBIM IIPUPTOM
bpaiinsa

- IPEIOCTaBUTh MHBAIUAAM IO CIyXy (CIlyXy M 3pEHHIO) YCIyTH CypIOTEpPEBOIUNKA
(TudnocypronepeBoIUMKa)

- 00ecreynTh MHBAIMOB TI0 3PEHHUIO0 albTEPHATHBHON BepcHH O(UIIMAIBHOTO caiTa
opranu3anuy B cety "MHTepHeT" 11l HHBaIMIO0B 110 3pPEHUI0

- 00€creYnTh MOMOIIBIO COMPOBOXKACHUE HMHBAJIMIOB B IMOMEILEHUSAX OpraHMU3alMi,
OKa3bIBa€MOW pabOTHHKAMM OpraHU3alUi KyJbTYphl, IPOMIEAIIMMHA HEOOX0UMOe 00yUeHue
(MHCTPYKTUPOBAHUE)

- BO3MOXHOCTb TPEJOCTABICHUS YCIYT B IUCTAaHIIMOHHOM PEXHUME UM HA JIOMY.

[IpennoxxeHuss U 3aMeyaHusl PECIIOHJIEHTOB MO YJIYYILIEHUIO KayecTBa MPEAOCTaBICHUS
yCIIyT OpraHu3alusIMH KyJbTyphl IpuBeAeHbI B [Ipunoxenun 3.

bonee neranpHBIC MPEATIOKEHNUS 110 OpTraHU3AIUSAM KyJIbTYpBI puBeaeHbI B [IpoTokomax
(Cwm.: Ilpunoxenue 4 x OTYETY).
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Ipuaoxkenue 1. [lepeuens opranusanuii KyabTypbl I. HoBouepkaccka PocToBckoii
o0jiacTu I mpoBeAeHus cOopa, 0000IIeHUs1 MU aHAJM3a MHPOPMALMH O Ka4decTBe

yciaoBuii okazanus ycayr B 2021 roay

Ne Hauvenosanue Anpec ®1o Tesnedon JJI. mo4Ta
Oprammsanuuu PYKOBOAUTEISA
. MBVYK "HoBouepkacckas | r.HoBouepkacck, Kopaterxo A (863-5) 22- chs@novoc
: LIEHTPaJIN30BaHHAas yi1. MockoBckas, AHATONLCBHA 21-97, 22- h.IU
O6ubmoTeyHas cucrtema' 18 42-46 '
MBVYK ancaM0i1b pyCCKHX |T. HOBoqepKacczc, Kamumna 8928761627 |donskieuzor
2. | HAPOJHBIX MHCTPYMEHTOB | 1Ip. [TnaToBckwid, Hanexna .
" " 04 y@mail.ru
JloHCKuE y30pbI 72 AJlekcaHIpoBHA
MBVYK "Akagemuueckuii | r. HoBoyepkacck, Kykosa Oxcana | 8908502577 akademkho
3. XOp ropoja yi. LlenTpanbHas, r@yandex.r
" BrnagumupoBHa 9
HoBouepkaccka 1/7 u
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Ipuioxkenue 2. AHKeTa nmojgydaresei ycayr

AHKETA
MoayuaTesneii ycayr
30pascmeyiime! bnazooapum eac 3a yuacmue ¢ npoeedeHuu coopa, 0000uieHUA U AHAIU3A UHPOpMaAUUU 0 Kauecmee
ycnosuii okazanusa ycaye. Yoenue HemMHO20 8peMeHU 3anOTHEHUI0 OAHHOU AHKEmbl, 6bl NOMOMNCEme He MOAbKO GbIAGUMD
npoOIEMHBlEe MECA 8 OeAMEILHOC U OP2ARU3AUUIL, HO U YIIYHUIUMb KAYECM B0 0Ka3bleaemblx ycye nacenenuio. Ilpouumaiime,
nodicanyiicma, Rpe0Cmagiennble HUMce 60RPOCHL, 6bl0EPUME 0OUH U3 NPEONA2AEeMbIX 6APUAHINOE OMEEMA HA KAMCObLI 80RPOC.

Yka:xxure HaumMeHoBaHue Baweii opranuzanum:

1) Buaesn iu Bol undopMannoHHbIe CTEHABI 0 1eITeJLHOCTH OPraHU3aluM MPH ee mocemennn?
1 nma 2. HeT — mepexoj K Borpocy Ne3

2) YoBiaeTBOpeHbI i BBl KauecTBOM, MOJTHOTOMH H IO0CTYITHOCTHIO HH()POPMAIIUH O TeATETbHOCTH OPraHN3aIiH,
pa3MelieHHoii Ha H(POPMANMOHHBIX CTEH/IAX B MOMEIIEHUH OpraHu3anun?
1. ynomieTBopeH(a) 2. He yIOBIIETBOpPCH(a)

3) oab3oBaymch U Bol opuunanbHbIM caliTOM OPraHU3alluM, YTOOBI NOJYYUTh HHGOPMALUIO 0 ee eI TeJIbHOCTH?
1. Ja 2. Her —nepexoxn k Bompocy NeD

4) YaoBiaerBopeHs! Jiu Bbl kauecTBOM, IIOJIHOTOH M JOCTYNHOCTHIO HHGOPMALMH 0 1eATEJbHOCTH OPraHU3aALMHU, HA
o(pMUHAJBLHOM CAaliTe OPraHU3aluM B HHPOPMALMOHHO-TeJIeKOMMYHUKALMOHHOM ceTH ""UHTepHer" ?
1. ynosieTBopeH(a) 2. He yIOBIIETBOpPCH(a)

5) YnoBaerBopens! iu Bol koMmdpopTHOCTHIO IpeaocTaBaeHns yeayr? (yaoOHas MeOelb, eCTh TyalleT, YUCTHIH 0 U CTEHHI,
yOOHO OPUEHTHPOBATHCS B OPraHU3ALUH U T. 11.)
1. ynomnerBOpeH(a) 2. He ynoBJieTBOpeH(a)

6) Umeete sin Bol (Bam pe6énok) cratyc mHBanuaa?
1. na 2. Her (mepexo K Bompocy Ne6)

7) YaoBieTBopeHs! i BbI 10CTYNHOCTHIO YCJIYT ISl HHBAJIUIOB U MAJIOMOOHJIBHBIX IPYNI HaceJdeHHs! (B TOMELICHHUIX
OpraHU3alHu eCTh He0OX0aUMOe 000pyAOBaHKE ISl MAJIOMOOKMIIBHBIX TPYIII HACSJICHUS M HHBATMIOB: MOPYYHHU, HaHIYyCHI,
3BYKOBBIE CUTHAJIBI U T. 1.)?

1. ynosmeTBOpeH(a) 2. He ynoBIeTBOpeH(a)

8) YaoBaerBopens! 11 Bbl 100poikesaTeIbHOCTHIO, BEXKIUBOCTHI0 PAOOTHUKOB OPraHu3anuu, o0ecnevnBalomuX
NePBUYHBINA KOHTAKT U MHGOPMHUPOBaHHE NMOJIyYaTe s YCIAYru (CIpaBovHast, MpUéMHas TUPEKTOpa  T. 1.)?
1. ynomnetBOpeH(a) 2. He ylIoBJeTBOpEH(a)

9) YnoBiaeTBopeHbl 11 Bbl 100pokenaTe/IbHOCTHIO, BeKIUBOCTHIO PAGOTHMKOB OPraHU3aluM, 00ecneYnBAIOIIUX
HENoCPeICTBEHHOE 0Ka3aHUe YCJIYTH (y4UTelb, PENoAaBaTeNb, BOCIHTATENb, ONOIHOTEKaph, IKCKYPCOBOI U T 1.)7?
1. ynomnetBOpeH(a) 2. He ylnoBJeTBOpEH(a)

10) YaoBaerBopens! 14 Bol 100po:keaTe1bHOCTBIO, BEKJIUBOCTHIO PA0OTHMKOB OPraHU3aluy NPU UCIOJIb30BAHUHU
JUCTAHIMOHHBIX opM B3auMopeiicTBus (10 TenedoHy, JIEKTPOHHOI 1104Te, C IOMOIIBIO JIEKTPOHHBIX CEPBHCOB (I10Ja4YH
3JIEKTPOHHOI0 00paleHns/Kaj100/npeAT0KeHnil, 3a11MCH Ha IPHeM/II0JIyYeHHe YCJIYTH, IoJy4eHue KOHCYIbTAllUH 110
0Ka3bIBaeMbIM yCJIyraM M mp.))?

1. ynosnerBopeH(a) 2. He yJOBJIETBOpEH(a)

11) I'otoBsI J1u Bbl pexoMeHa0BATH OPraHU3alHI0 POACTBEHHMKAM M 3HAKOMBIM (MOTJIH OBl €¢ PEKOMEHI0BATh, €CJIH ObI ObIIa

BO3MOXKHOCTb BbIOOpA OpraHu3ainm)?
1. na 2. Her

12) YnoBaersopeHnsl Jin Bel rpadgmxom padoTsl opranuzanun?
1. ynosnerBopeH(a) 2. He yIOBJIeTBOpEH(a)

13) YnoBaersopens! jiu Bl B 1e10M yC10BHSIMH 0KA3aHHS YCIYT B OpraHu3anuu?
1. ynosnerBopeH(a) 2. He yIOBJIeTBOpEH(a)
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14) Bamm npeajio:keHnsi, MOKeJAHHS 10 VIYVYIIEHHI0 KAYeCTBA NMPEN0CTABIAEMbBIX YCJIVT:

bnazooapum Bac 3a yuacmue é onpoce!
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Ipuioxenne 3. 3HaYeHUsl MoOKa3aTesiell, KpUTEPHEB W HTOTOBOI0 MOKa3aTejsl IO

pe3yjabTaramMm coopa U 00001eHMs]
uHopMaNU 0 KayecTBe YCJI0BUI OKA3aHUS YCIYT OPraHU3aAlUAMHU KYJIbTYPbl

S PR e =N S PR SR RPCRN = e s
SRR s S|QS|a]l@d|@d|ld|lea|lIF|S| S| |@]| | w]|w|sa
e e £ o= e e o= e e - 0= e 2 £ = = £ £ = E 5
= = = = = = = = = = = = = = = = = = £E |28
HaumeHnoBaHue opranusanuu = = = 2 = = o = = = o = =] = g = = = g [
2] 1) %) = 2] 1) = 2] 2] %) = 2] e} e} = 1) 15} 15} = o §
sl £ 2| &| | s|&|lg|s|s|&|c| || &|E|E|E|&|=¢8
S (=) (=] g S S g (=) (=) (=] g (=) =] =] M (=] =] =] M =
= = = = = = = = = = = = = =
Cpesmii 6ant 80,00 | 90,00 | 98,33 | 90,33 |100,00| 94,67 | 97,33 | 33,33 | 60,00 | 88,33 | 60,50 | 98,67 | 98,67 | 99,00 | 98,73 | 98,67 | 98,67 | 98,67 | 98,67 | 89,11
1. MEVK "Hogouepracckast uenTpaiusosanas 80 | 90 | 96 | 894 | 100 | 86 | 930| 20 | 60 | 72 |516| 98 | 99 | 99 |986 | 99 | 99 | 98 | 985 |86,22
OuOJIMOTEeYHasI cCHCTEMAa
2- MBEVK ancambuis, pycekux Hapo/LIX HHCTPYMEHTOR 9 | 90 | 1200 | 958 | 1200 | 99 | 995 | 80 | 60 | 93 | 759 | 99 | 98 | 99 | 986 | 98 | 99 | 99 | 987 |9370
JloHCKHe Y30pbI
3. MBYK " Akanemuueckuii xop ropoaa HoBouepkaccka' 64 90 99 | 858 | 100 99 | 99,5 0 60 100 | 54,0 | 99 99 99 | 99,0 | 99 98 99 | 98,8 | 87,42
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[MTPUJIOXEHUE 4. [TIPOTOKOJIBI I10 YUYPEXJIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHNN 1
AHAJIM3E HHOOPMAILIMU O KAUYECTBE YCJIOBUIA
OKA3AHUA YCIVYI OPTAHU3ALUAMU KYJIBTYPBI
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ITPOTOKOJI Nel
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIINHA B IIEJAX HE3ABUCHUMOM OIIEHKH KAYECTBA YCJIOBUA
OCYUECTBJEHUSA JEATEJIBHOCTU OPTAHU3ALIMU KYJIBTYPbI

HaumenoBanue opranuzamuu: MBYK "HoBodepkacckas 1ieHTpann3oBaHHas OuOiInoTeyHas cucrtema”
Peruon: PocroBckas o0nacth

Anpec: r.HoBouepkacck, yin. MockoBckasi, 18

®.1.0. pykoBomurensa: Kopanenko AHHa AHaTOIREBHA

KonraktHblit Tenedon: (863-5) 22-21-97, 22-42-46

Opraamsarnus-oreparop: O0IIECTBO ¢ orpaHrdeHHOM oTBeTcTBeHHOCTHIO M1 "HOBH" (OO0 UL "HOBU")

HUTOTI'OBBIE PE3YJIBTATHI
Ne "
w/n Kpurepnii Pe3yabTaThl pacuera
1 Kpurepuii «OTKpBITOCTD M IOCTYIHOCTh HHPOPMAIIMU 00 OpraHu3auny 89,4 banna(-oB)
2 Kpurepnii «KoMhopTHOCTb yCIOBUI PETOCTABICHUS YCIYI» 93 Gana(-oB)
3 Kpurepuit «JloCTYIHOCTb YCIIYT AJsI HHBAJIHUIOBY 51,6 Gayuta(-oB)
4 Kpurepuii «/1o0pokesaTeabHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3anuy chepbl KyJIbTypbI» 98,6 Gayuta(-oB)
5 Kpurepuii «Y10BI€TBOPEHHOCTh YCIOBUAMHU OKa3aHUS YCIIYyT» 98,5 Gayuta(-oB)
UTOI'OBBIN [TOKA3ATEJIb 86,22 6amna(-oB)
PEWTUHI (MECTO, CPEJIM OLIEHMBAEMBIX OPTAHM3ALIUI) 3

HEJOCTATKH B AEATEJBHOCTH
B pe3yiabTaTte npoBeieHUs1 HE3aBHCUMOIl OLIEHKH Ka4ecTBAa OKA3aHHUs YCJIYT, BbISIBJIEHBI CJIeYIOLIHe HeJOCTATKH 0 KpUTepuio «OTKPBITOCTh M JOCTYNHOCTD
uHdopManuu 00 OPraHu3aAUM»:
HecootBeTcTBre nHMDOpMAINIUK O IESTETLHOCTHA OPraHU3alluK KyJIbTYphl, pa3MEIICHHOW Ha NH(POPMALMOHHBIX CTEH/IaX B TOMEIICHUH OpTaHU3aliU KyJIbTYpHI, e¢
COJep)KaHUIO U NOPSAKY ((popmMe), ycTaHOBIEHHBIM HOPMAaTHBHBIMH NIPABOBBIMU akTaMu. OTCYTCTBYET clieyromas nHpOpMaLus:
- 0 JIaTe CO3JJaHUsI OPTaHMU3AIMU KYJIBTYPbI, CBEACHUIX 00 yupeauTene/yapeAnTeNsix, KOHTaKTHBIX TeJIe(OHOB, aJpeCOB CANTOB, aIPECOB MIEKTPOHHOH MOYTHI
yupenuTens/yapenuTenei
- 0 pe3ynbTaTax HE3aBUCUMON OIIEHKH KaueCcTBa YCIOBUM OKa3aHWs yCIYT, IJIAHbI 110 YIYUIIEHUIO Ka4ecTBa padoThl OpraHU3aIiH KyJIbTyphI (II0 YCTPaHEHHIO
HE/IOCTATKOB, BBISBJICHHBIX [0 UTOr'aM HE3aBHCUMOM OILICHKH KauecTBa)

HecootBeTrcTBre nHOpMaLUK O IeSTEILHOCTH OPraHU3aliuy KyJIbTYpbl, pa3MELICHHONH Ha OQHULMATEHOM CaliTe OpraHu3aluy KyJIbTYphl, €€ COACPKaHUIO U TOPSIIKY
(popme), ycTaHOBIIEHHBIM HOPMATUBHBIMU MIPABOBBIMHU akTaMu. OTCYTCTBYET clieyromasi HHpOpMaIus:

- peUIeHUs YUPEAUTENS O CO3JaHUU OPTaHU3alMU KyJIbTYPhl U HA3HAUYEHUU €€ PyKOBOJMUTES

- nHGOPMaLUS O MaTEPUATTBHO-TEXHUYECKOM 00eCIeYeHUH

- pe3yJIbTaThl HE3aBUCUMON OLIEHKH KayecTBa OKa3aHUs yCIyT

- IIJIaH IO YIIYYIIEHUIO Ka4eCTBa paOOThI OpraHU3aIun
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Ha o¢dumnmansaOM caiite opraHu3anui KyJabTypsl OTCYTCTBYeT WH(GOpPMAIHS O IUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C TTOMy4YaTeNIs MU YCIIYT, B YaCTHOCTH:
- TEXHMYECKasi BO3SMOXXHOCTh BBIPKEHUS TOTYYIaTEISIMH YCITyT MHEHHS O Ka9eCTBE OKa3aHMA yCIYyT (HaJMYUe aHKETHI [Tl ONpoca TPaKAaH WA THIIEPCCHUIKH Ha Hee)

Ilo pe3yabTaTam onenku kputepus «KomdopTHocTh yenoBmii npeaocTapieHus yCayr» BbISBJIEHbI cileyI0ONIHe HEJOCTATKH:
B opranuzaiyu 0TCyTCTBYIOT KOM(OPTHBIE YCIOBUS ISl IPEAOCTABICHUS YCIyT (TIepeUYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH YCTAHABIUBACTCS B BEIOMCTBEHHOM
HOPMAaTHUBHOM aKTe YIOJIHOMOYEHHOTO (pe/iepaabHOr0 OpraHa UCIIOTHUTEIBHOHN BIIACTH 00 YTBEPXKICHUU TOKa3aTesIeii He3aBUCUMOM OIICHKH KaueCTBa), B YaCTHOCTH:
- HaJIMYWe U JOCTYITHOCTh CAHUTAPHO-TUTHEHUIECKHUX ITOMETIEHU I

ITo pe3yabTaTam olleHKHM KpUTepHs «J0CTYNMHOCTH yCJIYT I HHBAJIMI0B» HMEIOTCS CJAeAYIOIHe HeOCTATKH:
[Tomermienus opraHu3anuy KyJabTypbl U IPUIIETAOIEH K HEl TEPPUTOPUHN HE 000PYIOBaHbI C YIETOM AOCTYIHOCTH JUISI HHBAJIUIOB, B YACTHOCTU OTCYTCTBYET:
- BBIJICJICHHBIE CTOSIHKU JUISI ABTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB
- aJanTUPOBAaHHBIE TUQTHI, TOPYYHH, PACIIUPEHHBIC IBEPHBIC IPOESMBI
- CMECHHBIE Kpeca-KOJISICKU
- cenuanbHO 000PpYJOBaHHbBIE CAHUTAPHO-TUTMEHUYECKUE TOMEIIECHUS B OpraHu3alnin

B opranu3zanmu oTCyTCTBYIOT YCIOBHUS JOCTYITHOCTH, ITO3BOJISIIOIINX MHBAIUIAM MOTy4YaTh YCIyTH HApaBHE C IPYTUMH, B YACTHOCTH:

- IyOnupoBaHue IS MHBAJIHMIOB IO CIIyXY W 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAIIH

- IyOIMpoBaHue HAAMUCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(pOpMAaILlMK 3HaKaMU, BBIMOJIHEHHBIMHU pebe()HO-TOUeYHBIM mprdToM Bpaiins
- BO3MOYKHOCTB TIPEJOCTABICHHSI HHBAJIUIAM TI0 CIyXY (CIyXy U 3pEHHI0) YCIYT CypAOTepeBOaUNKa (TU(IOCYpIOTIEPEBOTIHKA)

BbBIBO/IbI ! ITPEIVIOKEHUSA

ITo pe3yabTaTaM olleHKH KpUTepHs «OTKPBITOCTh H A0CTYMHOCTH HHPOPMAIHH 00 OPraHu3aIuu»:
ITpuBecTH B COOTBETCTBHE HH(OPMAIIUIO O JAEATEIBHOCTH OPTaHU3aAIMU KYJIbTYPbl Ha HH()OPMAIIMOHHBIX CTEH/IaX B MOMEIICHHUSIX OpraHU3alliK, pa3MelIeHHe ee B
Oporopax, OyKieTax, B 4aCTHOCTH:
- 0 JIaTe CO3JIaHUs OpraHu3aliK KYJIbTYPbI, CBEICHUIX 00 yUpeauTesne/yupeuTensX, KOHTAKTHBIX TeJIe()OHOB, aJIpeCOB CANTOB, aIPECOB JICKTPOHHON OYTHI
yUpeauTeNst/ yapeanTenei
- 0 pe3yJIbTaTax He3aBUCHMOM OIIEHKH KayeCTBa YCIIOBUIN OKa3aHUsl yCIIyT, IUIaHbI [0 YIyYIICHHIO KauecTBa paboThl OpraHM3aIlluy KYIbTYPbI (110 YCTPAHCHUIO
HEAOCTATKOB, BBIABJIICHHBIX 110 UTOT'aM HE3aBUCUMON OLICHKHN Ka‘IeCTBa)

[IpuBecTr B cooTBETCTBHE HHPOPMAIIUIO O JICATEILHOCTH OPTaHU3AIMU KYJIbTYPBI, pA3MEIEHHON Ha OUIIMAIEHOM CaliTe OpraHn3alin B ceT « THTepHeT, OPSIKY
pasmenenns nHGopManuy Ha opULIHATEHOM caiiTe OCTAaBIIUKA YCIyT B ceTH «HTepHeT» coriacHo TpeOoBaHUAM npuka3a MuHHCTEpCTBa KyIbTypbl Poccuiickoit
®Denepanuu ot 20 depans 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUM K CoAepKaHUIO U (POpME NPEAOCTaBICHUS HHOPMALIUH O IeSTeIbHOCTH OpraHu3alni
KYJbTYPBI, pa3MeIIeHHON Ha O(QUIIMATBHBIX CaliTax YIMOJTHOMOYEHHOTO (peepaabHOro OpraHa NCTIONHUTENBHOM BIACTH, OPTaHOB TOCYJApCTBEHHON BIIACTH CYObEKTOB
Poccwiickoit @enepaiinu, OpraHoB MECTHOT'O CAMOYTIPABJICHUS M OPraHU3aIiil KylIbTyphl B ceTH "MHTepHeT", B 4aCTHOCTH:

- pEIIEHUs YUPEIUTENS O CO3/IaHUU OpPraHU3alUK KyJIbTYpbl U HA3HAUYEHUH €€ PyKOBOJUTENSA

- ”HPOPMAIIUS O MATEPUATLHO-TEXHUYECKOM 00eCTIeYeHUU

- pe3ynbTaThl HE3aBUCUMOMN OILIEHKH KadecTBa OKa3aHUs yCIyT

- IUTaH 110 YJIy4YLICHUIO KauecTBa paboThl OpraHu3aluu
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Ob6ecneunts HamMuMe U GYHKIUOHUPOBAHUE HA OUIMATBHOM CaiiTe OpraHu3aluy KyJIbTypbl HHQOpMAIKU O TUCTAaHIMOHHBIX CIIOCO0aX B3aUMOCHCTBUS C
MOJIy4aTeNAMHU YCIIyT, B YaCTHOCTH:!

- 00eCTIeYNTh TEXHUYECKYIO BO3MOXKHOCTb BBIP)KEHUS [TOJy4YaTeIeM YCIyT MHEHHUS O KaueCTBE YCIOBUM OKa3aHUs YCIIyT OpraHU3aluueil KyJbTypbl (HAIUIUE aHKEThI AJIS
OTpoca IpakJIaH WU TUIEPCCHUIKN Ha HEE)

ITo pe3yabTaTam onenkn kpurepus «KomdopTHOCTE yeaoBHil IpeAocTaBIeHHA YCIYT, B TOM YHCJIe BpeMsl 0:KUIAHUSA MPeI0CTABICHUS yCIyI»:
Ob6ecneunTs B OpraHu3alui KOM(GOPTHBIC YCIOBHS ISl IPEIOCTABICHUS YCIyT (MepeueHb mapaMeTpoB KOM(OPTHBIX yCIOBUH YCTaHABIUBACTCS B BEJOMCTBEHHOM
HOPMAaTHUBHOM aKTe YIOIHOMOYEHHOTO (he/iepaabHOro OpTraHa UCTIOTHATEIBHOM BIACTH 00 YTBEPXKICHUH TTOKa3aTesei He3aBUCUMOM OIIEHKH KadeCTBa), B YaCTHOCTH:
- CAaHUTAPHO-TUTHEHUIECKHUX IMOMEIEHUH (YICTOTa TOMEIEHHH, HAIMYIE MbLIa, TyaJleTHOW OyMard u 1mp.)

ITo pe3yiabTaTaM oueHKH KpUTepHs «10CTYNHOCTD yCJIYT AJ151 MHBAJUAOBY:
OO6opynoBaTh MOMELICHUS OPTaHU3ALUH KyJIbTYPbl M IPUIETaloLel K Hell TEPPUTOPHHU C YUIETOM JOCTYIHOCTH Uil HHBAJIUIO0B, B YACTHOCTH:
- BBIICJICHHBIMU CTOSTHKAMU JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB
- aIaNTUPOBAHHBIMU JTH(PTAMH, HOPYUHSIMH, PACIIUPEHHBIMHI JBEPHBIMHU IPOEMAMU
- CHEeUHANTBbHBIMU KPECIaMHU-KOJIICKaMHU
- CHenuanbHO 000pYJOBaHHBIMH CAaHUTAPHO-TUTHEHUYECKUMH TIOMEIICHUSMHU B OpraHU3aIiN

O6CCHC‘-II/ITI) B OpraHu3anui yCJIOBUA JOCTYITHOCTH, IMO3BOJIAIOIINC MHBAJIMAM II0JIy4YaTh YCIIYI'd HapaBHE C IPYTrUMH, B HaCTHOCTHU:
- IyOIMpoBaTh JJIsl HHBAIWJIOB 110 CIYXY M 3PCHHUIO 3BYKOBYIO U 3PUTEILHYI0 HHPOPMAIHIO

- TyOnIMpoBaTh HA/AMKCH 3HAKAMH, BBIIOTHEHHBIMHU pelibeHO-ToueuHbIM mpHpTOM bpaiins

- IPEJIOCTaBUTh MHBAIMIAM TI0 CITYXY (CIyXy M 3pEHHUI0) YCIYTH CypAoIepeBoAurKa (TH(IOCYpaOTIepeBOTINKA)
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ITPOTOKOJI Ne2
IO PE3YJIbTATAM CBEOPA, OBOBIIIEHUS U AHAJIN3A HH®OPMAIIUHA B IIEJISAX HE3ABUCUMOM OIIEHKU KAYECTBA YCJIOBUI
OCYUECTBJEHUSA JEATEJIBHOCTU OPTAHU3ALIMU KYJIBTYPbI

HaumenoBanue opranuzanun: MBYK ancaM0ib pycCKUX HApOJHBIX UHCTPYMEHTOB "J[oHCKUE y30phI"
Peruon: PocroBckas o0nacth

Anpec: r. HoBouepkacck, mip. [ImaToBckmit, 72

®.1.0. pykoBomurens: Kammnaa Hagexxma AnekcanapoBHa

KonTakThbiii Tenedon: 8§(928)76162704

Opraamsarnus-oreparop: O0IIECTBO ¢ orpaHrdeHHOM oTBeTcTBeHHOCTHIO M1 "HOBH" (OO0 UL "HOBU")

HUTOTI'OBBIE PE3YJIBTATHI
Ne "
w/n Kpurepnii Pe3yabTaThl pacuera
1 Kpurepuii «OTKpBITOCTh M JOCTYIIHOCTh HH(pOpManuy 00 opraHu3auny 95,8 Gayuta(-oB)
2 Kpurepnii «KoMhopTHOCTb yCIOBUI PETOCTABICHUS YCIYI» 99,5 Gayuta(-oB)
3 Kpurepuit «JloCTYIHOCTb YCIIYT AJsI HHBAJIHUIOBY 75,9 Gamua(-oB)
4 Kpurepuii «/1o0pokenaTeabHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3alUK Cepbl KYJIbTYPbD» 98,6 Gayuta(-oB)
5 Kpurepuii «Y10BI€TBOPEHHOCTh YCIOBUAMHU OKa3aHUS YCIIYyT» 98,7 Gayuta(-oB)
UTOI'OBBIN [TOKA3ATEJIb 93,7 6anna(-oB)
PEWTUHI (MECTO, CPEJIM OLIEHMBAEMBIX OPTAHM3ALIUI) 1

HEJAOCTATKMU B JIEATEJBHOCTH

B pe3yabTaTe npoBeieHNs He3aBUCUMOI OLIEHKH Ka4ecTBA 0KAa3aHUsl YCJIYT, BbISBJIEHBI CJleyIolHe HeAOCTATKH N0 KPUTepUuI0 «OTKPBHITOCTH M 1O0CTYNNHOCTH
uHpopMaunu 00 OpraHu3anNM»:

HecootBeTcTBre nH(pOpMaLUK O IeSTEILHOCTH OPraHU3alUK KyJIbTYpPbl, pa3MELICHHONH Ha OQHULIMATEHOM CaiiTe OpraHU3aluy KyJIbTYphl, €€ COACPIKAHUIO U TOPAIKY
(popme), ycTaHOBIEHHBIM HOPMATUBHBIMU MIPABOBBIMHU akTaMu. OTCYTCTBYET cleyromasi nHPOpMaIus:

- TTOJIOXKEHHUS 0 (hriManax u MpeACcTaBUTENbCTBAX

- KOIIMM JOKYMEHTOB O TIOPSAJKE MPeI0CTaBICHHs yCIyT 3a IIaTy, HOpPMATUBHBIX MTPABOBBIX AKTOB, YCTAHABJIMBAIOIIMX LIEHBI (Tapu(bl) HA YCIIyTH

- nHGOPMaLUS O MaTEPUATBHO-TEXHUYECKOM 00eCIeYeHUH

Ha O(l)I/II_II/IaJ'II:HOM caire OpraHuvs3anuu KyJbTYypPbl OTCYTCTBYCT I/IH(l)OpMaL[I/Iﬂ O JUCTAaHIITMOHHBIX crocobax B3aPIMO,I[€I>iCTBPIH C MoJIyvaTtejsiMu yCJIyT, B YaCTHOCTH:

- TCXHUYECKas BO3MOXHOCTb BBIPAXKCHUS IMMOJTYHYATCIIAMU YCJIYT MHCHHA O KaUC€CTBE OKa3aHUA yCIIyr (HaJ'II/IT-II/Ie AHKETHBI IJI OIIpocCa rpaxaaH Wi THICepCCbUIKA Ha Hee)

ITo pe3yibTaTam oneHKH KpUTepHs «/0CTYHOCTD yCJIYT VI HHBAJIMI0BY» HMEIOTCH CJeAYIOIAe HeOCTATKH:
[Tomemniennst opraHu3aiy KyJIbTYPhI U IPIJIETAIONIEH K HEW TEPPUTOPUN HE 000PYAOBAHBI C YYETOM JOCTYITHOCTH JIJIsl HHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
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- CIICUaJIbHO OGOpyI[OBaHHLIe CaAaHUTAPHO-TUTHCHUYCCKHUE ITOMEIICHUA B OpraHnu3aluu

B opranmsanmu oTCyTCTBYIOT YCIOBHS JOCTYITHOCTH, TIO3BOJISIONINX HHBAUAAM TIOMy4YaTh YCIIYTA HApaBHE C IPYTHMH, B YaCTHOCTH:

- IyOIMpoBaHUE HAAIMUCEH, 3HAKOB M HHOM TEKCTOBOW M Tpadudeckoit nHMOpMAIiK 3HaKaMH, BEITIOJIHEHHBIMH peTbe(hYHO-TOUCHHBIM TprudTOoM bpaiinst
- BO3MO>KHOCTb MPEJIOCTABICHUS HHBATUIAM TI0 CIIYXY (CIYXY U 3pCHHUI0) YCIYT CypJONePeBOIUMKA (TU(IIOCYPIOTICPEBOTINKA)

- OTCYTCTBYET aJbTEPHATUBHAS BEPCUS CaliTa OpraHU3alliy ISl HHBAJIUOB TI0 3pEHUIO

BbIBO/IbI ! ITPE/IVIOKEHU A

Ilo pe3yabTaTam oneHKH KpUuTepus «OTKPHITOCTH U IOCTYIMHOCTH HH(OPMAIUH 00 OPTraHU3ALMN»):

[IpuBecTn B cooTBeTCTBHE HH(POPMALIUIO O AEATEIBHOCTH OPTaHU3aLNHU KYJIbTYphl, PA3MELICHHON Ha OQHUIMAIEHOM caifiTe opranu3anuu B cetd «HTepHeT», mopsaaky
pasmenenus HHGopMauy Ha opUIIHATEHOM caliTe OCTABIMKA YCIYT B ceTH «MHTepHET» corllacHO TpeOoBaHUAM MpHKa3a MHUHUCTEPCTBA KYIbTYpbl Poccuiickoit
®denepanmu ot 20 derpainsg 2015 r. Ne 277 "O6 yTBepKaeHUN TPpeOOBaHUH K COACPKAHHUIO U (hOpPME TPEAOCTABIICHUS HHPOPMAIIMU O JACATSILHOCTH OPraHu3alui
KYJIBTYPbI, pa3MELICHHONW Ha OpHULIMATBHBIX CaiTaX YIIOJTHOMOYEHHOTO (eiepaibHOro OpraHa UCIOTHUTENBHOM BIACTH, OPIaHOB FOCYJapCTBEHHOM BIACTH CyOBEKTOB
Poccuiickoit deneparinu, opraHoB MECTHOI'O CaMOYTIPaBJIEHUS U OpraHu3aluil KyJabTyphl B ceTd "MIHTEpHeT", B 4aCTHOCTH:

- IOJIOXKEHUS O pUITHanax v MpeJcTaBUTeIbCTBAX

- KOIIMM JOKYMEHTOB O HOPSAJKE MPEeIOCTaBICHHs yCIyT 3a IUIaTy, HOPMAaTUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) HA YCIyTH

- THQOpPMAIIHS 0 MaTepHaTbHO-TEXHNIECKOM 00eCIICUeHUH

Ob6ecneunts HanMuue U GYHKIMOHUPOBAHUE HA OUIMATBHOM CaiiTe OpraHu3aliy KyJIbTypbl HHQOpMALKHU O TUCTaHIIMOHHBIX CII0CO0aX B3aMOJCHCTBUS C
MOJTy4aTeNsIMU yCIIYT, B YACTHOCTH:

- 00ecreYnTh TEXHUYECKYI0 BOZMOYKHOCTD BBIPaXKEHHA MOJTydaTesIeM YCIyT MHEHHUS O Ka4eCcTBE YCIOBHI OKa3aHUs YCIyT OpraHu3aniei KyabTypbl (HaIUYie aHKeThI [T
oIpoca rpakJaH WIN TUIIEPCCHUIKM Ha HeE)

ITo pe3yabTaTaM OUCHKH KPUTEPUS «I[OCTyl'[HOCTI) Ycayr aJisi HHBAJIUA0B» .
O60py,Z[OBaTB MOMCHICHUS OpraHu3aliui KyJIbTYPhbl U HpHJ’IeFaIOH.IefI K HEH TCPPUTOPHUU C YICETOM NJOCTYITHOCTH IJII MHBAJIUAOB, B YaCTHOCTU:
- CIICHHAJIBHO O6OPYI[0BaHHI)IMI/I CaHUTAPHO-TUTUCHUYCCKUMU ITOMCIICHUAMU B OpraHu3alunu

OOecnieunTh B OpraHU3alliK YCIOBHUS JIOCTYITHOCTH, MO3BOJISIONIE HHBAJIMIAM ITONy4aTh YCIIYTH HApaBHE C JPYTUMH, B YACTHOCTH:

- IyOIMpoBaTh HaJIMCH 3HAKAMH, BBITIOJIHEHHBIMH pebe(HO-TOYeYHBIM mpudTOoM bpaiins

- IPEJOCTaBUTh MHBAIMIAM IO CIIYXY (CIyXy M 3pEHHIO) YCIYTH CypAoNepeBoAYrKa (TH(IOCYpaOIepeBOAYNKA)

- 00ecreynTh UHBAJIHMJIOB MO 3PEHUI0 alIbTEPHATUBHON BepcHr OQUIIMAIBHOTO caiiTa opraHu3annu B cetd "MHTepHeT" 1Uis MHBAJIUIO0B MO 3PEHUI0
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ITPOTOKO.JI Ne3
O PE3YJIbTATAM CEOPA, OGOBIIIEHUSI U AHAJIN3A HH®OPMAIIMU B LIEJISIX HE3ABUCUMOM OLIEHKHA KAYECTBA YCJIOBUI
OCYUECTBJEHUSA JEATEJIBHOCTU OPTAHU3ALIMU KYJIBTYPbI

Haunmenoanue opranuzanuu: MbYK "Axanemuueckuit xop ropoaa Hoouepkaccka"

Pernon: PocroBckast o6macts

Anpec: r. HoBouepkacck, yi. LleaTpansras, 1/7

@®.1.0. pykoBoautens: XKykosa Okxcana BnagumuposHa

KonrakTasii Tenedon: 8(908)5025779

Opraam3anus-oreparop: O0IIeCTBO ¢ orpaHudeHHOM oTBeTcTBeHHOCTRIO M1 "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE PE3YJIbTATHI
Ne .
w/n Kpurepuii Pe3yabTaThl pacuera
1 Kpurepuii «OTKpBITOCTh U IOCTYITHOCTh HH(GOPMAIHK 00 OpTaHU3aIII 85,8 bayta(-oB)
2 Kpurepwnii «kKoMpOpTHOCT YCIOBUH MPEAOCTABICHHS YCIIYTY 99,5 6amna(-oB)
3 Kpurepuii «JIoCTYITHOCTD YCIIYT JUIsl HHBAJTUAOB) 54 6amna(-oB)
4 Kpurepwnii «J100poskenaTeIbHOCTh, BEXJIHBOCTh pAOOTHUKOB OpraHu3aIui chephbl KYIbTYPhD» 99 6amna(-oB)
5 Kpurtepnii «Y 10BI€TBOPEHHOCTD YCIOBUSIMHU OKa3aHUS YCIIYT» 98,8 6amna(-oB)
UTOI'OBBIN [TIOKA3ATEJIb 87,42 bamna(-oB)
PEVTUHI (MECTO, CPEJIM OLIEHMBAEMBIX OPTAHU3ALIMI) 2

HEJOCTATKU B AEATEJIBHOCTH
B pe3yabTaTe npoBeieHNs He3aBUCUMOI OLIEHKH Ka4ecTBA 0KAa3aHUsl YCJIYT, BbISIBJEHBI CileyIOIHe HeJOCTATKH 10 KpUTepuio « OTKPBITOCTH U T0CTYNMHOCTH
HH(popManu 00 OpraHu3aAmMu»:
HecootBeTcTBre nHOpMaLny 0 1eSTEILHOCTH OPraHU3alUH KyJIbTYphbl, pa3MELIeHHOW Ha HH(POPMAIMOHHBIX CTEHAAX B OMEIIEHNH OPTaHU3allu KyJIbTYphbI, €€
COJep)KaHUIO U NOPSAKY (popmMe), ycTaHOBIEHHBIM HOPMAaTHBHBIMH MPABOBBIMU akTaMu. OTCYTCTBYeT clieyromnasi nHpOopMaLus:
- 0 MECTOHAXOX/ICHUH OpPTaHU3alMU KYJIBTYpPBI U €€ (PHIHAIOB
- 0 pe3ynbTaTax HE3aBUCUMON OIIEHKH KaueCcTBa YCIOBUM OKa3aHUs yCIYT, IJIAHbI 110 YIYYIIEHUIO Ka4ecTBa padoThl OpraHU3aIluH KyJIbTYPHI (110 YCTPaHEHHUIO
HE/IOCTATKOB, BBISBICHHBIX [0 UTOr'aM HE3aBHCUMOM OLICHKH KauecTBa)

HecootBeTrcTBre nHOpMaLUK O IeSTEILHOCTH OPraHU3aliuy KyJIbTYpbl, pa3MELICHHONH Ha OQHULMATEHOM CaliTe OpraHu3aluy KyJIbTYphl, €€ COACPKaHUIO U TOPSIIKY
(dopme), ycTaHOBIIEHHBIM HOPMATUBHBIMU MPABOBBIMU akTaMu. OTCYTCTBYET clielyrorasi nHPOpMaIus:

- JlaTa CO3JaHus

- cBeIeHus 00 yupeauTenne/yupeauTensax

- KOHTaKTHBIE TeIe()OHBI, aipeca 3JIeKTPOHHON MOYTHl YUpeAUTEIIs/yupeAuTeIei

- azipec caifta yupeaurens/yapeaurenei

- pEIIEHUs YUPEIUTENS O CO31aHUU OPraHU3alUK KyJIbTYpbl M HA3HAUYEHUH €€ PyKOBOJUTENSA

38




- pexxuM, TpaduK pabOTH OPTaHU3AINH KYJIBTYPhI

- IepeUYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IICHBI (Tapudbl) Ha YCIyTH

- KOITMU JIOKYMEHTOB O TIOPSJIKE MPEIOCTABICHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX ITPABOBBIX aKTOB, YCTAHABIUBAIOIIMX IICHBI (Tapudbl) HA YCIYTH
- nH(OpPMAITU O MATEPUATEHO-TEXHUYECKOM 00eCIICUeHUU

- HHPOPMAITUS O MITAHUPYEMBIX MEPOTIPUATHIX

- pe3yJbTaThl HE3aBUCUMOH OTICHKH Ka4eCTBa OKa3aHHs YCITyT

- IJIaH M0 YJIYYIISHUIO Ka4eCTBa pa0OThI OpraHU3aIUN

Ha O(l)I/IHI/IaJ'IBHOM caiite Opranuvs3anuu KyJbTYypPbl OTCYTCTBYCT I/IHq)OpMaLII/Iﬂ O JUCTAaHIIMOHHBIX criocodax B3aUMOJICHCTBUS C noJry4aTeiiaiMu yCJIyT, B YaCTHOCTHU:
- TEXHUYCCKas BOBMOKHOCTD BbIPAXKCHUA IOJYyHATCIISIMU YCIIYT MHCHUA O KaUY€CTBE OKa3aHUA yCIIyr (HEL]'II/ILII/IG AHKETHI IJI OIIpOocCa rpaKaaH WM THICPCChUIKA Ha Hee)

I1o pe3yabTaTam olleHKH KpUTepus «J0CTYMHOCTD YCJIYT 1JIsi HHBAJIMIOB» HMEITCS CJEAYIONIHe HeMOCTATKH:
IMomerieHus: OpraHU3aIK KyJIbTYPhI U TIPUIIETAIONICH K Hell TepPUTOPUHU HE 000PYIOBAHBI C YIETOM JOCTYIMHOCTH JIJIsl HHBATUIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyIOBaHKME BXOMHBIX TPYIII MaHIycaMH (ITOAbEMHBIMH TUTaTGopMaMu)
- BBIACJICHHBIC CTOSAHKU I aBTOTPAHCIIOPTHLIX CPEACTB MHBAJIMI0B
- aJaNTUPOBAaHHBIE TUQTHI, TOPYYHH, PACIIUPEHHBIC IBEPHBIC IPOESMBI
- CMCHHBIC Kpecia-KOJSICKU
- CIICIUAIEHO 000PY0BaHHBIC CAHUTAPHO-TUTHCHUYCSCKUE IIOMEIICHUS B OPraHUu3aI|uu

B Oopranuvs3anuu OTCYTCTBYIOT YCJIOBUA AOCTYITHOCTH, IMO3BOJIAIOIIUX MHBAJIMAAM I10JIy4aTh YCIIYI'U HapaBHE C IPYyTrUMH, B HaCTHOCTHU:
- BO3MOXXHOCTb NPEA0CTABICHUS] HHBAIUAM TI0 CIYXY (CIyXy M 3pEHHUI0) YCIYT CypAoNepeBoAUnKa (TH(IOCYpAOTIEPEBOAUUKA)

- OTCYTCTBYET aJbTePHATHBHAS BEPCHS CaliTa OPraHMU3aIMK JUIsl HHBAJIUJIOB IO 3PSHUI0

- BO3MOYKHOCTB TIPEJOCTABICHHS YCIIYT B IMCTAaHIIMOHHOM PEXHMME WU Ha JIOMY

BbBIBO/IbI 1 ITPEJIVIOKEHU A
ITo pedyiabTaTam oneHKH KpUTepus «OTKPBITOCTH U JOCTYITHOCTH HHPOPMAIUH 00 OPraHNu3alHN»:
[IpuBecTn B cooTBeTCTBHE MH(POPMALIUIO O AEATEILHOCTH OPTaHU3alMHU KyJIbTYphl Ha HH(POPMAILIMOHHBIX CTEHAAX B MOMEILEHHUIX OpPraHnu3aliy, pa3MeIIeHUE e¢ B
Oporopax, OyKieTax, B 4aCTHOCTH:
- 0 MECTOHAXOX/IEHNH OPTaHU3aLUHU KYJIbTYphl U €€ (PHIHaIoB
- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKU KauecTBa yCIOBUI OKa3aHHs yCIyT, IUIaHbI 110 YIIyUYIIEHUIO KayecTBa paboThl OpraHn3aliy KyJIbTypbl (110 yCTPaHEHUIO
HEAOCTATKOB, BBIABJIICHHBIX I10 UTOT'aM HEe3aBHUCHUMOU OLICHKU KaT-IeCTBa)

[IpuBecTr B cooTBETCTBHE HH(POPMAIIUIO O JICATEILHOCTH OPTaHU3AIMN KYJIbTYPBI, pAa3MEIICHHON Ha O(UIIMAITEHOM CaliTe OpraHn3alin B ceT « THTepHeT, OPSIKy
pasmenenus HHGopMaly Ha opUITHATEHOM calfTe IOCTABIMKA YCIYyT B ceTH «MHTepHe™ corylacHo TpeboBaHUsIM Mprka3a MUHHCTEpCTBa KyIbTypbl Poccuiickoit
®enepanuu ot 20 pepans 2015 r. Ne 277 "O6 yTBepkaeHnN TpeOOBaHUM K COAepKaHUIO U (POpME PEAOCTaBICHUS HH(OPMALIKH O IeSTeIbHOCTH OpraHu3alni
KYJIBTYpPBI, pa3MelICHHOW Ha OPHIIMABHBIX CalTaX YIIOIHOMOYEHHOTO (eIepalbHOT0 OpraHa UCIOTHUTENLHON BIIACTH, OPTAaHOB rOCYIAPCTBEHHOW BIIACTH CYOHEKTOB
Poccwiickoit @enepaiinu, OpraHoB MECTHOT'O CAMOYTIPABJICHUS M OPraHU3aIiil KyIbTyphl B ceTH "MHTepHeT", B 94aCTHOCTH:

- laTa CO3JaHus
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- CBeJIeHHs 00 yupennuTene/yapeIuTeNsx

- KOHTaKTHBIC Tele(OHBI, apeca SEKTPOHHON TIOUThI YUPEAUTEIS/yUpeaAuTeNeH

- aJpec caiita yupeauTens/yupeanTenei

- pEIICHUs YUPEIUTENS O CO3IaHUU OPraHU3aIuy KYJIbTYPhl M HA3HAYCHHUH €€ PYKOBOIUTEIS
- pexxuM, TpaduK pabOTH OpraHU3AINH KYJIbTYPbI

- IepeUYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IICHBI (Tapudbl) Ha YCIyTH

- KOITMU JIOKYMEHTOB O TIOPSJIKE MPEIOCTABICHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX MTPABOBBIX aKTOB, YCTAHABIUBAIOIIKX IICHBI (Tapu(dbl) HA YCIyTH
- THQOPMAIHS 0 MaTepHUaTHLHO-TEXHIIECKOM 00eCTICUeHUH

- “HPOPMAITUS O MITAHUPYEMBIX MEPOTIPUATHIX

- pe3yJIbTaThl HE3aBUCUMOM OIICHKH KaueCTBa OKa3aHMs YCIyT

- TUTaH 110 YJIYYLICHUIO KauecTBa padoThl OpraHu3alun

Ob6ecnieunts HaNMuue U GYHKIIMOHUPOBAHUE HA OQUIMATBHOM CaiiTe OpraHu3aliy KyJIbTYpbl HHQOPMALIMU O TUCTAHIIMOHHBIX CII0co0aX B3auMOCHCTBUS C
MOJyYaTeNsAMHU YCIIYT, B YACTHOCTH:

- o0ecIIeuYnTh TEXHUYCCKYIO BO3MOKXHOCTD BBIPAXKCHUSA IMOJTYHAaTCIIEM YCIIYI' MHCHHA O KAYCCTBC yCJ]OBI/Iﬁ OKasaHusd yCIyr opraHmauneﬁ KYJbTYPbI (HaJII/I‘II/IC AHKCETHI AJIs1
OTIpoca TpakJiaH WU TUIEPCChUIKN Ha He€)

IIo pesynbTaTaM oLleHKH KpUTepHus «0CTYIIHOCTD yCayr JJIsi MHBAJIHI0BY:
OO6opy10BaTh MOMENICHUS] OPTaHU3alluH KYJIBTYPbl H IPUIIETAIONIEeH K Hell TEPPUTOPHU C YUETOM JOCTYITHOCTH JJISi HHBAINU/IOB, B YACTHOCTH:
- BXOZHbIE I'PYMIIBl HaHIycaMH (MOABEMHBIMHU IIaT(opMamu)
- BBIICJICHHBIMU CTOSTHKAMHU ISl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIUIOB
- aJIaTUPOBAHHBIMU (P TaMK, TOPYUHSIMH, PACHIMPEHHBIMH JBEPHBIMU MPOEMaMHU
- CIIEUAJIBHBIMH KPECIaMHU-KOJISICKAMHU
- CHenranbHO 000pYJOBAaHHBIMH CAaHUTAPHO-TUTMEHNYECKUMH IOMEIICHUSAMH B OpraHu3alin

ObecnieunTs B OpraHU3aLuy yCIOBUS JOCTYITHOCTH, [TO3BOJISIONINE HHBAIUIAM MI0Jy4YaTh yCIyT'd HApaBHE C APYTUMH, B YACTHOCTH:

- IPEJIOCTaBUTh MHBAIHMAM TI0 CIYXY (CIyXy M 3pEHHUI0) YCIYTH CypAoIepeBoAurKa (TH(IOCYpaOTIepeBOIINKA)

- 00ecrneunTh MHBAIHJIOB M0 3PCHUIO alTbTEPHATUBHON BepcHr OQUITMATILHOTO caiiTa opranu3anuu B cet "MHTepHET" U1 MHBAJIHU/IOB IO 3PSHUIO0
- BO3MOXHOCTb IPEAOCTABJICHHUS YCIYT B JUCTAHIIMOHHOM PEXHME MU Ha IOMY
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