OBI[ECTBO C OTPAHIYEHHOIT OTBETCTBEHHOCTBIO
UIT «<HOBI»

VTBEPXJIAIO

Jupextop OO0 UIT «<HOBI»

OTYET

110 PE3VJIbTATAM IIO CBOPA 1 OBOBIIEHMA NTHOOPM AL
O KAUECTBE VCJIOBHUIT OCVII[ECTBJIEHIIS OBPA3OBATEJILHOI JIEATEJIBHOCTI
YUYPEXJEHISMY, OCYIIECTBJLAIOINNMII OBPASOBATEJIBHYIO JEATEJIBHOCTD
HA TEPPUTOPUI TOPOJJA HOBOUEPKACCKA POCTOBCKOI OBJIACTH

HoBouepkacck 2021



KosnyecTBO peclioHIeHTOB W3 YHCJIA MOJIy4YaTesel yeayr, IPUHABIINX YYacTre B
HEe3aBHCUMO OIleHKe Ka4ecTBa YCJIOBUH oka3anus yciayr B 2021 roay

HaumeHoBaHue opranusanuu

KoaunuecTBO
PEeCOH/IEHTOB

KouunyecTBo
noJryvareJiei

YCJIyT

Hoast
PeCOH/IEHTOB

1

MyHunumnanpHoe 010 PKETHOE
00111e00pa30BaTEIbHOE YUPEKICHUE CPETHSST
obmeobpazoBaTesnbHas mkoJia Ne 1

600

1176

51,02

MyHuunansHoe 010 KETHOE
00111€00pa30BaTEIBHOE YUPEIKIACHUE CPEITHSS
0011eo0pazoBaTesbHas 1mkoJia Ne 2

347

473

73,36

MyHHIHTIATIBHOE OFOKETHOE
0011e00pa30BaATEIBHOE YUPEIKIECHUE CPEHSIS
obmieodpaszoBarenbHas mkoja Ne 3 um.
aramana M.U. IlmaToBa

464

911

50,93

MyHuumnansHoe 010 KETHOE
00111e00pa30BaTEIbHOE YUPEKICHUE CPEITHSST
o01eoOpazoBaTenbHas mKoya Ne 5

380

726

52,34

MyHunumnaabHoe 010 PKETHOE
00111e00pa30BaTEIbHOE YUPEKICHUE CPEITHSST
o01eoOpazoBaTenbpHas mKoya Ne 6

600

1236

48,54

MyHuuunansHoe 010 KETHOE
ob1eo0Opa3oBaTesibHOE yupexaeHue «Jluneit
Ne 7»

516

1260

40,95

MyHunumnaabHoe 010 PKETHOE
0011100pa30BaTEIBHOE YUPEKICHUE CPEITHSST
obureo0pazoBarenpHas mkoaa Ne 8

175

396

44,19

MyHunmnansHoe 010/ PKETHOE
00111€00pa30BaTEIbHOE YUPEKACHUE CPETHASA
o61reobpazoBaTenbHas mkoia Ne 9

220

537

40,97

MyHunumnaibHoe 010 PKETHOE
00111€00pa30BaTENIBHOE YUPEIKICHUE CPETHSS
obmeoOpaszoBarenpHast mkona Ne 10

377

608

62,01

10

MyHunmnansHoe 010 PKETHOE
00111€00pa30BaTENIbHOE YUPEKACHUE CPEIHSASA
obmeobpaszoBarenbHas mkosia Ne 11 umenu
A.M. Ilo3piHN4a

465

996

46,69

11

MyHunmnansHoe 010 PKETHOE
00111€00pa30BaTENbHOE YUPEKACHUE CPETHSASA
o0meobpazoBatenbHas mkosyia Ne 12

229

537

42,64

12

MynununaabHoe O KETHOE
00111€00pa30BaTENbHOE YUPEKACHUE CPETHSASA
o0meobpazoBatenbHas mkosia Ne 14

368

833

44,18

13

MyHuunansHoe 010 KETHOE
00111600pa30BaTEIBHOE YUPEIKICHUE CPETHSS
obmeoOpaszoBarenpHas mkona Ne 15

365

771

47,34

! Cornacuo npukasy Muntpyzaa Poccun ot 30 oktsi6ps 2018 r. Ne 675 H. [0/ peCHOHIEHTOB, NPUHABIINX y4acTHE B
AHKCTUPOBAHUU, paCCYUTBIBACTCA, KAK COOTHOIICHUE KOJIMYCCTBA PECIIOHACHTOB NPUHABIINX YYaCTHC B aHKCTUPOBAHU U
K o0IIeMy KOJMYECTBY ToJydaTeneld yciyr (3HadueHune B %). PekomeHmyembiii 00beM BBIOOPOYHON COBOKYITHOCTH
pecnioHneHToB coctaBisieT 40% oT o0bema reHepanbHONW COBOKYITHOCTH, HO He Oojee 600 pecroHACHTOB B OJIHOM
OpraHu3aIHH.




HaumeHoBaHue opranusauuu

KoaunuecTBO
PEeCOH/IEHTOB

KoanuectBo
noJryvareJiei

yCJIyr

Hoast
PEeCOH/IEHTOB

1

14

MyHHIIHTIATIBHOE OFOIKETHOE
00111e00pa30BaTEIbHOE YUPEKICHUE CPETHSISL
o01eobpazoBatesbHas mkosia Ne 17

335

602

55,65

15

MyHumnansHoe 010 KETHOE
00111€00pa30BaTEIbHOE YUPEIKIACHUE CPEITHSS
obmieoOpaszoBarenpHas mkomxa Ne 19

526

811

64,86

16

MyHHIIHTIATIBHOE OFOIKETHOE
00111e00pa30BaTEIbHOE YUPEKICHUE CPEITHSSL
o01eobpaszoBatesbHas mkosia Ne 20

276

653

42,27

17

MyHuunansHoe O010KETHOE
00111€00pa30BaTEIBHOE YUPEIKIACHUE CPEITHSS
obmieoOpaszoBarenpHas mkomxa Ne 22

221

496

44,56

18

MyHunumnaabHoe 010 PKETHOE
00111e00pa30BaTEIBHOE YUPEKICHUE CPETHSIST
obmeobpaszoBarenbHas mkoja Ne 23

402

702

57,26

19

MyHuuMnansHoe 010 KETHOE
00111€00pa30BaTEIbHOE YUPEIKIACHUE CPEITHSS
obmieoOpaszoBarenpHas mkomra Ne 24

287

571

50,26

20

MyHunmnansHoe 010 KETHOE
0011e00pa30BaTeIbHOE YUPEKICHUE CPETHSIS
ob1eobpaszoBarenbHast mkosia Ne 25 umenu
I1.K. Kanenuna

242

560

43,21

21

MyHuumnansHoe 010 PKETHOE
0011e00pa30BaTeIbHOE YUPEKICHUE CPEAHSIS
o01reobpaszoBarenbHas mkoja Ne 31

350

712

49,16

22

MyHunumnagbpHOe O KEeTHOE
00111€00pa30BaTENIBHOE YUPEIKICHUE CPETHSS
obmreoOpazoBarenpHas mkonaa Ne 32 T.
HoBouepkaccka

600

1232

48,70

23

MyHuMnamIbHOe O HKETHOE JIOIIKOIBHOE
00pa3oBaTeIbHOE YUPEXKJACHUE TETCKHM cajl
Ne'l

88

91

96,70

24

MyHuIUnaabHOE 010 KETHOE JOIIKOIBHOES
00pa30BaTeIbHOE YUPEKICHUE IETCKHI Cajl
Ne 3

102

233

43,78

25

MyHuIMnamIbHOe O HKETHOE JIOIIKOIBHOE
00pa30BaTeIbHOE YUPEXKACHUE TCTCKHI Cajl
Ne 4

123

170

72,35

26

MyHHIHITATEHOE OFOPKETHOE JIOMTKOIBHOE
o0pa3oBaTeNnbHOE YUpeKJACHHUE JSTCKUI cafl
Ne 5

76

155

49,03

27

MyHHIHAITATEHOE OFOPKETHOE JIOMTKOIBHOE
o0pa3oBaTeNnbHOE YUpeKIACHUE JSTCKUI ca
Ne 7

133

235

56,60

28

MyHuInamIbHoe 010 HKETHOE JOIIKOIBHOES
00pa30BaTeIbHOE YUPEXKACHUE TCTCKHI Cajl
Ne 8

91

127

71,65




HaumeHoBaHue opranusauuu

KoaunuecTBO
PEeCOH/IEHTOB

KoanuectBo
noJryvareJiei

yCJIyr

Hoast
PEeCOH/IEHTOB

1

29

MyHHIHMITATEHOE OFOPKETHOE JOMIKOIBHOE
00pa3oBaTeNbHOE YUPEKIACHHUE JSTCKUH cal
Ne 9

147

224

65,63

30

MyH#IHUITaTBHOE OFOKETHOE JOIITKOIBHOE
00pa3oBaTenbHOE YUPEKACHUE TETCKUHN cal
Nell

58

110

52,73

31

MyHunumnaabsHoe O KETHOE JOIITKOIBHOE
00pa3oBaresibHOE YUpeKACHUE IETCKUM cal
Ne 23

147

249

59,04

32

MyHuInaabHOe 010 HKETHOE JOIIKOIBHOES
00pa30BaTEeIbHOE YUPEXKACHUE ICTCKHI cajl
Ne 27

107

148

72,30

33

MyHununanbHoe OI0KETHOE JOIIKOIbHOE
00pa3oBarTebHOE YUpPEKACHUE NETCKUM cal
Ne 29

94

219

42,92

34

MyHununagbHOe OI0PKETHOE JOLIKOIbHOE
00pa30BaTeNIbHOE YUPEXAEHUE TEeTCKHUM caj
Ne 32

108

155

69,68

35

MyHunaabHOe 010 HKETHOE JOIIKOIBHOES
00pa3oBaTeibHOE YUPEKACHHE ACTCKHI Cajl
Ne 37

233

353

66,01

36

MyHununaabHoe OI0KETHOE JOIIKOIbHOE
00pa3oBatenbHOE YUpPEKACHUE TETCKUM cal
Ne 49

137

308

44,48

37

MyHHIHAITATEHOE OFOPKETHOE JIOMITKOIBHOE
o0pa3oBaTenbHOE YUpexkKACHHUE JETCKUI caj
Ne 61

120

242

49,59

38

MyHuIMnamIbHOe 010 HKETHOE JIOIIKOIBHOE
00pa3oBaTeIbHOE YUPEXKJACHUE TETCKHI Cajl
Ne 65

69

147

46,94

39

MyHuIUnaabHOE 010 KETHOE JOIIKOIBHOE
00pa30BaTEeNIbHOE YUPEKICHUE IETCKHI Cajl
Ne 68

61

139

43,88

40

MyHununaabHoe OI0PKETHOE YUPEKICHUE
JIOTIOJIHUTEIBHOTO 00pa3zoBaHus «/lom
TBOPUYECTBA»

311

717

43,38

41

MyHHIMTTaTEHOE aBTOHOMHOE YUPEKIECHUE
JOTIOTHUTETTFHOTO 00pa3zoBanus «LleHTp
BOCIIUTAHHUSI U 1OCYTa « ICTETUKA»

600

2010

29,85

42

MyHumumnagbsHoe O/ KETHOE YUPEKICHHUE
JOTIOTHUTETTFHOTO 00pa3zoBanus «LleHTp

TexHu4yeckoro Teopuectsa Ne 1» nmenu B.B.

I'opbaTko

341

754

45,23

43

MyHunumnagbHOe OI0KETHOE YUPEXKIeHUE
JIOTIOJTHUTENBHOTO0 00pa3zoBanus «Llentp
TEXHUYECKOro TBopuecTna Ne 2y

384

726

52,89

44

MyHununanbHoe O10KETHOE YUpexKIeHHe
JIONIOJIHUTENIBHOT0 00pa3zoBanus «LleHTp
TYpU3Ma U DKCKYPCUN»

579

1200

48,25




HaumeHoBaHue opranusauuu

KoaunuecTBO
PEeCOH/IEHTOB

KoanuectBo
noJryvareJiei

yCJIyr

Hoast
PEeCOH/IEHTOB

1

45

MyHuiumnagbsHoe O KETHOE YUPESKICHHUE
JIOTIOJTHUTEIHHOTO 00pa3oBaHus «DKOJIOTO-
OMOJIOTHYECKUH IISHTPY

280

700

40,00

46

MyHUIHIansHOe 010 PKETHOE YUPEKICHUE
JOTIOJTHUTEILHOTO oOpa3zoBanus "JleTckas
My3bIKasbHas mkosa uM. I1.1. YalikoBckoro'

1

258

643

40,12

47

MyHunumnagbHoe OI0IKETHOE YUPEKICHUE
JIOTIOJTHUTEIFHOTO 0Opa3zoBanus "JleTckas
My3bIKajgbHas mKosiaa uM. C.B. PaxmanunHoBa'

138

234

58,97

48

MyHununaasbsHOe aBTOHOMHOE YUPEXKICHHE
JOTIOJTHUTEILHOTO oOpa3zoBanus "JleTckas
11KoJia uckyccrs "Jlupa-Anbsiac”

292

730

40,00

49

MyHunumnagbHOe OI0IKETHOE YUPEKICHUE
JOTIONTHUTEIBLHOTO oOpa3zoBanus "JleTckas
IIKOJIa UCKYCCTB MKp. JloHCKOH"

151

300

50,33

50

MynununansHoe 010HPKETHOE YUpeKACHUE
JOTIOIHUTENBHOTO 00pa3oBanus "JleTckas
1KO0JIa UCKYCCTB MKp. "MonoaexxHbIil"

147

367

40,05

o1

MynununansHoe 010HPKETHOE YUpPeKACHUE
JOTIOIHUTENBHOTO 00pa3oBanus "JleTckas
XyJAo0KecTBeHHas mkoaa uMm. H.H.
Jy6oBckoro"

195

486

40,12

Bcero:

13915

28971




ITPOTOKO.JI Ned6

IO PE3YJIbTATAM CEOPA, OBOBIIEHUS U AHAJIN3A UH®OPMAIIMM B LIEJISIX HE3ABUCUMOM OLIEHKUA KAYECTBA YCJIOBUI

OCYIIECTBJIEHUS OBPA3SOBATEJILHOM JEATEJIbHOCTH

HaumeHnoBanue opranuzanui: MyHHUIHIIATBHOE OFOKETHOE YUPESKIICHUES JIOTMIOIHUTEIIEHOTO 00pa3zoBaHus "JleTckas My3bikanbHas mkosa uM. [1.1. YaiikoBckoro"
Pernon: PocroBckast o6macts

Anpec: r. HoBouepkacck, mp. [ImaToBckmii, 59-a,

®.1.0. pykoBonutens: HukonaeBa Enena BuktopoBHa

Konrakrusrii tenedon: 8(8635) 25-32-72

Opraam3anus-oreparop: O0IIeCTBO ¢ orpaHudeHHOM oTBeTcTBeHHOCTRIO M1 "HOBH" (OO0 ML "HOBU")

NTOTI'OBBIE PE3YJIBTATBI

HaGpanHnoe
Ne Kpurepuii/Iloka3atenn KOJIM4eCTBO
0aJ1J10B
utepuii "OTKPBITOCTh M AOCTYNHOCTh HHpOpMaNMH TaHU3aLHH

1 | Kpure "OT1k oc oc oc opMa 00 opranmsa " 97
11 IMokazatens "CooTBeTcTBHE HHGOPMAINH O IESITEIBHOCTH 00pa30BaTeIbHON OpraHn3alii, Pa3MeIeHHONH Ha 00IEJOCTYITHBIX HH(POPMAIMOHHBIX pecypcax, ee 100

" | conepsxanuio u nopsaaky (hopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU akTaMu"
19 IMokazatens "Hanuuane Ha oduimaabHOM caliTe 00pa3oBaTeIbHON OpraHn3aliy HHGOPMAIMK O TUCTaHIMOHHBIX crioco0ax oOpaTHOI CBS3U U B3aUMOICHCTBUS C 90

" | momyuarensiMu ycIyr ¥ X GyHKIMOHHpOBaHHUE"
13 IMokazaTens "[lons nosryyareneit ycayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, OJHOTOM U IOCTYIHOCTBIO HH(OPMAIMH O JIESTEILHOCTH 00pa30BaTeNbHON OpraHu3alny, 100

" | pa3MenieHHO# Ha MHQOPMAITMOHHBIX CTCH/IAX B IIOMEIICHIH 00pa30BaTeIbHOM OpraHu3aluy, Ha o(UIHAIbHOM caiiTe oOpa3oBaTensHOU B ceTH "M HTEpHET"

urepmii M THOCTB YCJIOBHI IIPEJOCTABJICHUS YCIYT

2 | Kpure "Kom¢optHoc cJ10 e10cTaBJIe cayr" 100
2.1 | Toxkazarens "ObecneueHne B 00pa3oBaTeIbHOMN OpraHu3alui KOM(MOPTHBIX YCIOBHH IS MPEJOCTABICHUS YCIyT" 100
2.3 | Toxkazarens "Jlons momydaTesieli yCIyT, YAOBICTBOPSHHBIX KOM(OPTHOCTHIO MMPEIOCTABICHHUS YCIyT 00pa3oBaTeIbHON opraHu3ammen” 100

3 | Kpurepuii "IocTymHOCTH YCJIYT 1Ji5l HHBAJIHIOB' 46
3.1 | [oxkazarens "OOopymoBaHHE MOMENICHUH 00pa30BaTEeIbHON OpraHu3alii U MPUJICTAONIeH K Hell TEPPUTOPHHU C YIETOM JOCTYIHOCTH JIIsl HHBATHIOB" 0
3.2 | ITokazaress "ObecrieueHne B 00pa3oBaTeIbHON OpraHU3aliK YCIOBHS JIOCTYITHOCTH, ITO3BOJISIOIINE WHBAJIM/IAM TIOJIydaTh YCIYyTH HapaBHE C APYruMu" 40
3.3 | oxazarens "Jlos moy4daTesiedl YCIyT, YAOBICTBOPEHHBIX JOCTYIMHOCTBIO YCIYT JUIsl HHBAIHIOB" 100

4 | Kputepnii " 1o06po:xeaTeibHOCTh, BEKIMBOCTh PA0OTHHKOB Opranu3anuu cepol odpasosanus’ 99,6
41 IMokazatens "/lons nosyyarenei yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIiy, 00ecTIeunBaIONINX 99

"~ | mepBUYHBIN KOHTAKT M HHPOPMHUPOBAHHE MOIYYaTEeNsl YCIYTH IPH HENOCPEACTBEHHOM O0PAIIeHHH B 00Pa30BaTEIbHYIO0 OpraHu3aIiio"
492 [Toxazarens "J{ons momydaTeneii yeiryr, yA0BIETBOPEHHBIX JOOPOKEIAaTeILHOCTHIO, BEXKIUBOCTHIO pAOOTHUKOB 00pa30BaTeIbHOMN OpraHn3aIiuy, 00eCIIeYHBaIOIIIX 100

" | HEmocpenCTBEHHOE OKa3aHKe YCIYTH TP 00palieHnH B 00pa30BaTeIbHYIO OpraHu3aIui"
43 [oxazatens "J{ons momydaTeneii yeiyr, yAOBIETBOPEHHBIX JOOPOKEIATeIbHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OPraHNU3aIUH IIPH HCIIOIB30BAHUN 100

) JIMCTAHIIMOHHBIX ()OPM B3aMMOJCHCTBHS"

5 | Kpurtepuii "Y/10B1€TBOPEHHOCTH YCJIOBUAMHU OKa3aHus ycayr' 99,1
5.1 | loxka3arens "Jlons momydaTesieil yCiIyr, KOTOpBIe TOTOBBI PEKOMEHI0BATh 00pa30BATEIbHYI0 OPraHU3aLNI0 POJACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Tokasarens "J{oJis momydaTesieil yCIIyT, YAOBICTBOPEHHBIX y100CTBOM rpaduka paboThl 00pa3oBaTe/IbHON Opranu3amu’ 97
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5.3 | Mokasarens "Jlo/s nonyyateneii yCiIyr, yA0BICTBOPCHHBIX B LENOM YCIOBHAME OKA3aHHs yCIYT B 00pa3oBaTe/IbHOM oprauusan” 100

UTOTI'OBBIN MOKA3ATEJIb 88,34

PEUTHHI (MECTO CPEJIM OPTAHU3AIIMHI JOTIOJIHUTEJBLHOT'O OBPA3OBAHWS JIETEI) 8

HEJOCTATKMU B JAEATEJBHOCTH

B pe3yabTaTe npoBeieHNsI He3aBHCUMOM OLEHKH Ka4eCTBa 0KA3aHMS YCJIYT, BbISBJIEHBI CJIeAyI0IIHe HeAOCTATKH N0 KPUTepHIo "OTKPHITOCTH U JOCTYITHOCTH
uH(popManuu o0 opranuzanmuu'’':

Ha opunmansHoMm caiite 06pa3oBaTeNsHON OpraHU3aluy OTCYTCTBYET HH(GOPMALUS O TUCTaHIIMOHHBIX CIIOCO0aX B3aMMOICHCTBUS C TOMydaTeNsIMI YCIYT U UX
(YHKIMOHUPOBAHKE, B YACTHOCTH:

- 0 TEXHUYECKOH BO3MO)KHOCTH BBIPKEHUS IIOJyYaTeNIeM YCIyT MHEHHUS O KauyecTBE OKa3aHusl ycIyr oOpa3oBaTeIbHOM oprann3anuell (Haln4re aHKeThl A7l OIpoca
rpaX/J1aH WIM TUIIEPCCHUIKY Ha Hee)

I1o pe3yabTaTam oneHKH KpuTepus ""JoCTYMHOCTH YCJIYT 1JIs AHBAJHIOB' MMEKTCS CJIeAyI0IIHe HET0CTATKHA:
IMTomereHust 00pa30BaTENHLHON OpraHU3aIlUK U MPHIICTAIOIICH K Hell TEpPUTOPUH HE 000PYIOBAHBI C YYETOM JIOCTYITHOCTH ISl UHBAJIHIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyIOBaHKME BXOMHBIX TPYIII MaHIycaMH (TTOAbEMHBIMH TUTaTGOopMaMu)
- BBIACJICHHBIC CTOSAHKU JJIA aBTOTPAHCIIOPTHLIX CPEACTB MHBAJINI0B
- aJaNTUPOBAaHHBIE TUQTHI, TOPYYHH, PACIIUPEHHBIC IBEPHBIC IPOESMBI
- CMCHHBIC Kpecia-KOJACKU
- CIIEI[UAJIBHO 000PY0BaHHBIC CAHUTAPHO-TUTMCHUYECKUE MIOMEIIICHHUS B 00pa30BaTEILHON OpraHU3aluu

B o0pazoBaTenbHOI opraHu3aiuy OTCYTCTBYIOT YCIIOBHUS IOCTYITHOCTH, MO3BOJISIIONIMX HHBAIHUIAM MOJIYy4aTh YCIYTH HApaBHE C IPYTHMH, B YACTHOCTH:

- TyOIupoBaHue JUT MHBAJIHMJIOB IO CITYXY W 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAIUH

- IyOnupoBaHue HAANKCEH, 3HAKOB M MHOW TEKCTOBOM M rpaduuecKoil HH(OPMAaLMK 3HaKaMH, BBITIOJIHEHHBIMU pelibeHO-TOUeUHbIM pudToM Bpaiins

- BO3MOXHOCTb IIPEAOCTABICHUS MHBAINAAM IO CIYXY (CIyXy M 3pEHHUI0) YCIYyT CypAOIepeBOAYNKa (TH(IOCYpAOTIEpEBOAUNKA)

- IOMOII[b, OKa3bIBaeMasi padbOTHUKaMU 00pa30BaTEIbHON OpraHU3ally, MPOIIEAIIMMH He00X0IuMoe 00yUeHue (MHCTPYKTHPOBAHHE) 110 CONPOBOXKICHHUIO MHBAJIH/IOB B
MOMEIIEHUSIX 00pa30BaTeJIbHON OpraHu3aluy U Ha IPWIETaloLied TeppuTOpun

BbBIBO/bI U ITPE VIO KEHUSA

ITo pe3yabTaTam oneHkH KpuTepus ""OTKPBITOCTh M JOCTYITHOCTH HHGOpMannu 00 opranu3anun'':

OO0ecneunTs HATKMYHE U q)YHKLII/IOHI/II)OBaHI/IC Ha O(bHHHaHLHOM caire O6paBOBaTeHLHOﬁ OpraHuvsanuvu I/IH(l)OpMaLII/II/I O JUCTaHIIMOHHBIX crocobax BBaHMOHefICTBI/Iﬂ C
IMOJIy4aTeJIsIMHA YCIIYT, B HaCTHOCTHU:
- 0 TEXHUYECKOH BO3MOXKHOCTH BBIPAKCHHUS OJIYUATCJIEM YCJIYT MHCHUS O Ka4YCCTBC OKa3aHUus yCIIyr 06paBOBaTeJ'ILHOfI 0pFaHH3aL{HCﬁ (HaJII/I‘lPIe AHKCThI U1 OIIpoca
rpaxKaaH Wik THIICPCCBUIIKA Ha Hee)

ITo pe3yabTaTam oneHkn Kputepus ""Jl0CTYMHOCTB yCJIyT AJIsi HHBAJIMIOB'
7




O06opy1oBaTh MOMENICHUST 00Pa30BATEILHON OPraHU3alluK U TPUIIETaloNIel K Hell TepPUTOPUU C YUETOM JOCTYITHOCTH JJIsi HHBAIHUIOB, B Y4CTHOCTH:
- BXOJHBIX TPy IMaHIycaMu (IT0AbEMHBIMH IIaTGopMamMu)

- BBIJICJICHHBIMU CTOSTHKAMU JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB

- aJJaNTHPOBAHHBIMY JTU(PTAMHU, TOPYUHIMH, PACITUPEHHBIMU JIBEPHBIMU TIPOSMaMU

- CMCHHBIMHU KPECIaMHU-KOJISICKaMU

- CHeNUANTBEHO 000PYIOBaHHBIMH CAaHHTAPHO-TUTHEHUYECKUMH TIOMEIICHUSMHU B 00pa30BaTeIbHOM OpraHu3aliu

ObecnieunTh B 00pa3oBaTeIbHONW OpraHU3aliy YCIOBHS JIOCTYITHOCTH, MO3BOJISIFONIME WHBAIMIAM [TONTy4YaTh YCIIyTH HapaBHE C JPYTHMHU, B YACTHOCTH:

- TyOaMpOoBaTh IS MHBAIHIOB I10 CIIYXY U 3PCHHIO 3BYKOBYIO U 3pUTEIIBHYIO HH(POPMAIIHIO

- IyOIMpoBaTh HaJIVCH, 3HAKA U HHYIO TEKCTOBYIO U rpadUuecKyro HHPOPMAITHIO 3HAKAMH, BBIMIOJIHEHHBIMHU PeNTbe(HO-TOYSUHBIM mIpudTOoM bpaiins

- MPEIOCTaBUTh HHBAIHIAM T10 CITYXY (CIYXY M 3PEHHIO) YCIIYTH CYPAOIIePEBOTUNKA (TH(HIOCYPIONICPEBOIIINKA)

- 00ecIIeYnTh MOMOIIIBI0, OKa3bIBAEMOM pa0OTHUKAMU 00pa30BaTEIILHOM OpraHU3aIMY, TIPOIISAIIUMH HE00X01uMoe 00yUeHUe (MHCTPYKTHPOBAHKE) TIO COMPOBOXKICHUIO
WHBAIU/IOB B TOMEIICHUSIX 00pa30BaTeNbHON OPraHU3allui U Ha MPUJICTAIONIEH TepPUTOPUH



ITPOTOKOJI Ned7

IO PE3YJIbTATAM CBEOPA, OBOBIIEHUA Y AHAJIM3A HH®OPMAIIUHA B IIEJIAX HE3ABUCUMOM OIIEHKU KAYECTBA YCJIOBUI

OCYIIECTBJIEHUS OBPA3SOBATEJILHOM JEATEJIbHOCTH

HaumenoBanue opranuzanui: MyHUIHIIATBHOE OFOKETHOE YUPESKICHUE TOTIOJIHUTEIIBEHOTO 00pazoBanus "JleTckas My3bikanbHas mkosia uM. C.B. Paxmanunosa"
Peruon: PocroBckas o0nacth

Anpec: r. HoBouepkacck. yn. bepamaesckoro, 9

®.1.0. pykoBomurens: @emnopona Jlrommuna BacuinesHa

KonTakThslii Tenedon: 8(8635) 3180216

Opraamsarnus-oreparop: O0IIECTBO ¢ orpaHrdeHHOM oTBeTcTBeHHOCTHIO M1 "HOBH" (OO0 UL "HOBU")

NTOTI'OBBIE PE3YJIBTATBI
HaGpanHnoe
Ne Kpurepuii/lloka3aTennb KOJIN4€eCTBO
0a/110B
1 | Kpurtepuii "OTKpPBITOCTb H JOCTYNIHOCTh HH$OpManuu 06 opranusanuu’ 95,1
11 INokazarens "CooTBeTcTBHE HHGOPMAIIMHU O ACATSIHHOCTH 00pa30BATEIBHOM OPraHU3aIiH, Pa3MEIIICHHON Ha 00IIEJOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax, ee 95
COJICPYKAHUIO U MOPSAKY ((hopme), YCTAHOBICHHBIM HOPMATHBHBIMU IIPABOBBIMH aKTaMu"

12 IMokazatens "Hanuune Ha opunmanbHOM caiiTe 00pa3oBaTesIbHOM OpraHu3aly HHYOPMAIMH O IUCTaHIIMOHHBIX CII0c00aX 0OpaTHOM CBS3M M B3aUMOJIEIHCTBUS C 90
TOJTy4JaTeIsIMU YCIYT ¥ X ()YHKIMOHHPOBaHHE"

13 IMokazatens "[lons nosryyareneit yciayr, yA0BICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW M JOCTYITHOCTHIO MH(OPMAIMH O IESTEIEHOCTH 00pa30BaTeIbHON OpraHu3alny, 99
pa3MeIIeHHOH Ha MHQOPMAIIMOHHBIX CTCHIaX B IIOMEIICHIH 00pa3oBaTeIbHOM OpraHu3anuy, Ha oUIMAIbHOM caiiTe oOpa3oBaTenbHOU B ceTH "M HTEpHET"
2 | Kpurepuii "KoMm¢opTHOCTD YCI0BHIi NpegocTaBiIeHUs ycayr" 95,5
2.1 | Toxkazarens "ObecneueHne B 00pa3oBaTeIbHOMN OpraHu3alui KOM(MOPTHBIX YCIOBHH IS MPEJOCTABICHUS YCIyT" 100
2.3 | Ioxkazarens "Jlons moydaTesiell yCIyT, YAOBICTBOPESHHBIX KOM(POPTHOCTHIO IIPEAOCTABICHHUS YCIYT 00pa30BaTeIbHON opraHu3amnmei” 91
3 | Kpurepuii " JIocTYymHOCTH YCJIYT 1JI5l HHBAJIHIOB' 54
3.1 | [oxkazarens "OOopymoBaHHE MOMENICHUH 00pa30BaTEeIbHON OpraHu3allii U MPUICTAONIeH K Hell TEPPUTOPHH C YIETOM JAOCTYIHOCTH JIJIsl HHBATHIOB" 0
3.2 | Ilokazaress "ObecrieueHne B 00pa3oBaTeNIbHON OpraHU3aNK YCIOBHS JOCTYITHOCTH, TTO3BOJISIONINE HHBAJIMIAM MOJTy4YaTh YCIyTH HapaBHE C IPYTrHUMU" 60
3.3 | oxkazarens "Jlos moydaTesiell YCIyT, YAOBICTBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIsl HHBAIUIOB" 100
4 | Kpurtepuii " J106poxkenaTeIbHOCTh, BEKINBOCTh PAOOTHHKOB Opranu3amnuu cdepol odpazopanus' 95,6
a1 IMokazatens "/lons nosyyarenei yciyr, YA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIiy, 00ecTIeunBarONINX 95
TIepBUYHBIA KOHTaKT M MHOPMHUPOBAHHE HOJIydaTelsl YCIYyTH IPU HENOCPEICTBEHHOM o0OpaliieHny B 00pa3oBaTeabHyI0 OpraHu3ammio”

492 IMokazatens "/lomns nosyyarenei yciyr, YA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIiy, 00ecTIeunBarONINX 9%
HEMoCPEeICTBEHHOE OKa3aHKe YCJIyTH NpH oOpalieHnH B 00pa3oBaTesIbHYI0 OpraHu3anuio”

43 [Mokazatens "[lons nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOXKEIAaTEIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM OpraHU3alliy IIPH UCIOIb30BaHUI 9%
JIMCTAaHIIMOHHBIX (opM B3anmoznencTBus"

5 | Kpurepuii "Y10BJIeTBOPEHHOCTH YCJIOBHSIMH OKa3aHUs ycayr" 95,8
5.1 | Ilokasaress "JloJisi oJrydaTesniel yciyr, KOTOpble TOTOBBI PEKOMEH 1I0BaTh 00pa30BaTeNIbHYI0 OpPraHU3alMI0 POACTBEHHIKAM M 3HAKOMBIM" 96
5.2 | Ilokasaress "Jlosst mosyyaTesniel ycJIyr, yJI0BI€TBOPEHHBIX YA00CTBOM rpaduka paboTel 00pa3oBaTesIbHOM opraHusamu’ 95
5.3 | Ilokasaress "Jloss osyyaTesiel yCJIyr, yJI0BJIETBOPEHHBIX B [IEJIOM YCIOBHSIMH OKa3aHHsI yCIyT B 00pa3oBaTesbHOM opraHu3anuu’” 96
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UTOTI'OBBIN MOKA3ATEJIb 87,2

PEMTHHI (MECTO CPEJM OPTAHU3AIIMHI JOTIOJIHUTEJBHOT'O OBPA3OBAHWS JIETEI) 10

HEJOCTATKMU B JAEATEJBHOCTH

B pe3yabTaTe npoBeeHNsI He3aBHCUMOM OLEHKH Ka4eCTBa 0KA3aHUA YCJIYT, BbISBJIEHBI CJIeAyIOIIHe HeAOCTATKH N0 KPUTepHIo "OTKPHITOCTH U JOCTYITHOCTH
uH(popManuu o0 opranuzanmuu'’':

HecooTBeTcTBre nHGOpMAIHHK O JIEATSIILHOCTA 00pa30BaTEIbHON OpraHu3aIiiy, pa3MeIeHHON Ha O(UITHATEHOM caliTe 00pa30oBaTeIbHON OPTaHNU3aluY €€ COICPIKAHUI0 U
nopsaKy (hopme), yCTaHOBIEHHBIM HOPMAaTHBHBIMU TPABOBBIMHU akTamMu. OTCYTCTBYET ClEAyIOmas HHPOPMAIIHS:

- 0 YHCJICHHOCTHU O0YYaIOIIUXCs, SIBISIONINXCS HHOCTPAHHBIMU TPpaXIaHAMU

- 00 oOecrieueHNH JAOCTyIIA B 31aHNs 00pa30BaTENbHON OpraHU3aIlii HHBAIUIOB | JIUII C OTPAHUYCHHBIMYU BO3MOXXHOCTSIMH 3/I0POBbBSI

- 0 HAIMYHU CTICIUATTBHBIX TEXHHYECKHUX CPEJICTB 00YUYCHHUS KOJUIEKTUBHOTO M UH IBHYaTbHOTO TOJIh30BAHUSI JJI1 HHBAJIHM/IOB U JTUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMU
30POBbS

- 0 KOJIMYECTBE BaKaHTHBIX MECT JJIsl MpreMa (NepeBo/ia) Mo Kakaoi o0pa3oBaTebHON porpaMMe, CIielHalbHOCTH, HAIPaBJICHHUIO TOATOTOBKH

Ha odpunmansHoM caiite 06pa3oBaTebHON OpraHU3aliy OTCYTCTBYET HH(POPMALIUS O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C TIOTy4aTeNsIMI YCIYT U UX
(YHKIMOHUPOBAHUE, B YACTHOCTH:

- 0 TEXHUYECKOH BO3MOXKHOCTH BBIPKECHUS ITOJyYaTeNIeM YCIyT MHEHHUS O KauecTBE OKa3aHUsl yCIyr oOpa3oBaTeIbHOM OpraHu3aniell (HaIu4ue aHKeThl U1 OIpoca
TpaX/JaH WIM TUIIEPCCHUIKM Ha Hee)

Ilo pe3yabTaTam oneHkH KpuTepus ""J0CTYMHOCTH YCJIYT AJIsl HHBAJMIOB' MMeEKOTCA CJeayIolHe HeJOCTATKH:
[MomenieHnust 0O6pa3oBaTeNLHON OpraHMU3aIlK U MPHJIETalolIei K Hell TEpPUTOPUH HE 000pYIOBAHBI C YYETOM JIOCTYITHOCTH IS UHBAJIMJIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyI0BaHUE BXOAHBIX IPYMI HaHIycaMH (IIOABEMHBIMHU IIATPOPMaAMH)
- BBIICJICHHBIE CTOSTHKU JJIs1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAJIUIOB
- aJIalITUPOBaHHBIE TUQTHI, TOPYYHH, PACIIUPEHHBIC IBEPHBIC TIPOESMBI
- CMEHHBIE Kpeca-KOJISICKU
- crenranbHO 000pYJOBaHHbBIE CAHUTAPHO-TMTMEHNYECKUE TIOMEIIEHUS B 00pa30BaTeIbHOM OpraHu3auu

B o0pa3oBaTenbHOM OpraHu3anyuy OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH, O3BOJISIOLIMX HHBAINAAM TOIy4aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- TyOIupoBaHue JUTS MHBAIMJIOB IO CITYXY W 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAIIH

- IyOIMpoBaHue HAJMMUCEH, 3HAKOB U HHOW TEKCTOBOHW M Tpaduueckoil HH(OpMAIMK 3HAKaMU, BBIMIOJIHEHHBIMHU pelibe(HO-TOUeUHBIM prdTOoM Bpaiins
- BO3MOXHOCTb IIPEAOCTABICHUSI HHBAIMAM TI0 CIYXY (CIyXy M 3pEHHUIO) YCIYT CypAONepeBOUMKa (TU(IOCYpAONIEPEBOIUNKA)

BbBIBO/bI U ITPE VIO KEHUSA

Ilo pe3yabTaTam oneHKH KpuTepus ""OTKPBLITOCTH M JOCTYHOCTh HHGOpManu 00 opranu3anun':
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[IpuBecTr B COOTBETCTBHE HH(POPMAITHIO O NEITSILHOCTH OPTraHU3AIlNH, pa3MEIeHHOW Ha OUITHATHFHOM caliTe OpraHu3annuy B ceTd "MHTepHEeT", MpaBuIaM pa3MeIIeHHS
Ha o(unManpHOM caiiTe 00pa3oBaTeNbHOM opranu3anmu B ceTr "MHTEepHET" 11 06HOBNEHNS HHpOpMaIH 00 00pa30BaTEIBHON OpPraHU3aINH, YTBEPKICHHBIM
nocranoBienueM [IpaBurensctea P® ot 10 utomng 2013 r. Ne 582, u TpeboBaHUAM K CTPYKTYpe OQHIMAIBLHOTO caliTa 00pa30BaTeIbHOM OpraHn3aiy B HHQOPMAIMOHHO-
TeNIeKOMMYHHKalnoHHOU ceTH "UHTepHeT" u hopmary mpeacTaBieHus Ha HeM HH(popMaIyy, yTBep K IeHHBIM NipukazoMm Pocobpranzopa ot 29 mas 2014 Ne 785, B
9aCTHOCTH:

- 0 YMCJIEHHOCTH 00y4aromuXcs, SIBISIOINXCS HHOCTPAHHBIMU IPaXKIaHAMU

- 00 obecrieueHnn JOCTyNa B 34aHUs1 00pa30BaTeIbHON OpraHU3allui HHBAIUIOB U JIUI] C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS

- 0 HUINYMU CIIEIUATIbHBIX TEXHUYECKUX CPEICTB 00yUYEeHHUs KOJUIEKTUBHOTO U MHIMBHYaIbHOTO MOJIb30BAHMUS Il MHBAJIMIOB U JIUI C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU
30POBbS

- 0 KOJIMYECTBE BaKaHTHBIX MECT JJIsl MpreMa (NepeBoia) Mo Kakaoh o0pa3oBaTebHOM MporpaMMe, ClielHalbHOCTH, HAIPaBICHHUIO TOATOTOBKH

OO0ecrieunTh HAMMYKME U (YHKIIMOHUPOBAHUE HA O(HUIIMATBHOM CaliTe 00pa30BaTE/IbHOM OpraHu3aui HHGYOPMAIUK O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C
MOJTy4aTeJISIMUA YCIYT, B YACTHOCTH:
- 0 TEXHUYECKOW BO3MOXKHOCTH BBIPKCHUS MMOJTydYaTeNieM YCIyT MHEHUS O KauecTBE OKa3aHUsl yCIyT 00pa3oBaTeNbHON opraHu3aiuell (HaInIue aHKeThl JIs Onpoca
IpaX<JIaH WIN THIIEPCCHUIKH Ha HEE)

ITo pe3yabTatam oneHku Kputepus " JocTynmHOCTB yCIYT AJI51 HHBAJTUAOB'
O6opynoBaTh MOMeNICHUs] 00pa30BaTEILHON OpPraHU3alluy U PUIIETaoniell K Held TEPPUTOPUH C YUETOM JOCTYITHOCTH JJISl HHBAINUAOB, B YACTHOCTH:
- BXOJIHBIX TPYTIIT TaHTycaMu (TIOAbEMHBIMHA TUTaT(HOpMaMu)
- BBIZICJICHHBIMU CTOSTHKAMU JUISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINJIOB
- aJIaITUPOBAHHBIMU (P TAMH, TOPYUHSIMH, PACHIMPEHHBIMH JTBEPHBIMHU MIPOEMaMHU
- CMEHHBIMHU KpeCcIIaMU-KOJISICKaMU
- CTIeMaIbHO 000PYI0BAaHHBIMH CAaHUTAPHO-TUTUEHUYECKHMH ITOMEIICHUSIMHA B 00pa30BaTeIbHOM OpraHnu3ainu

Obecneunts B 00pa3oBaTeIbHON OPraHU3alnH YCIOBHS JOCTYITHOCTH, MTO3BOJISIIOLINE HHBAJIMIAM I10Jy4YaTh YCIyTH HapaBHE C APYTUMH, B YACTHOCTH:
- IyOJIMpoBaTh JJIsl HHBAIWJIOB 110 CIYXY M 3pPCHHUIO 3BYKOBYIO U 3PHUTENLHYI0 HH(POPMAIHIO

- IyOIMpoBaTh HaIKCH, 3HAKH U HHYIO TEKCTOBYIO U rpad)MuecKyro HHPOPMAIUIO 3HAKAMH, BBITIOJIHEHHBIMHU pelibe(yHO-TOYeYHBIM mpudToM Bpaiins
- IPEIOCTaBUTh MHBAJIHIAM I10 CITYXY (CIIyXY M 3pEHHIO) YCIYTH CypAONIepeBOUHKa (TU(IOCYPIOTIEpEBOTINKA)
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ITPOTOKO.JI Ne48

IO PE3YJIbTATAM CEOPA, OBOBIIEHUA Y AHAJIM3A HH®OPMAIIUHA B IIEJISAX HE3ABUCUMOM OIIEHKU KAYECTBA YCJIOBUI

OCYIIECTBJIEHUS OBPA3SOBATEJILHOM JEATEJIbHOCTH

HaumeHnoBanue opranuzanui: MyHUIHIIAIbHOE aBTOHOMHOE YUPEXKISHUE JTOTIOJIHUTEIIBEHOTO 00pazoBanus "Jlerckas mkomna uckyccts "Jlupa-AnbsHc"
Peruon: PocroBckas o0nacth

Anpec: r. HoBodepkacck, yi. Mamotsr, 65

®.1.0. pykoBoaurens: Bonko Bukrop CepreeBud

KonTakThslii Tenedon: 8(8635) 23-20-95

Opraamsarnus-oreparop: O0IIECTBO ¢ orpaHmdeHHOM oTBeTcTBeHHOCTHIO M1 "HOBH" (OO0 ULl "HOBU")

NTOTI'OBBIE PE3YJIBTATBI

HaGpanHnoe
Ne Kpurepuii/lloka3aTennb KOJIN4€eCTBO
0a/110B
1 | Kpurtepuii "OTKpPBITOCTb H JOCTYNIHOCTh HH$OpManuu 06 opranusanuu’ 96
11 IMoxkazarens "CooTBeTcTBHE HH(GOPMAIIMHU O ACATEIHHOCTH 00pa30BaTEIbHOM OpraHU3alliK, pa3MEICHHOM Ha 00IeI0CTYTHBIX HH(POPMAIMOHHBIX pecypcax, ee 98
COJICPYKAHUIO U MOPSAKY ((hopme), YCTAHOBICHHBIM HOPMATHBHBIMU IIPABOBBIMH aKTaMu"

12 [Mokazatens "Hanuune Ha odumaabHOM caliTe 00pa3oBaTeIbHON OpraHnu3ali HHGOPMAIMY O TUCTAaHIMOHHBIX crioco0ax 00paTHOW CBSI3M U B3aUMOJAEHCTBUS C 90
TOJTy4JaTeIsIMU YCIYT ¥ X ()YHKIMOHHPOBaHHE"

13 IMokazatens "[lomns nosryyareneit yciayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYITHOCTHIO HH(OPMANNH 0 JeITeIbHOCTH 00pa30BaTeIbHOM OpraHn3alyy, 99
pa3MeIIeHHOH Ha MHQOPMAIIMOHHBIX CTEHIaX B TIOMEIIeHIH 00pa30BaTeIbHON OpraHu3anni, Ha oQUIHAIbHOM caliTe oOpa3oBartensHOU B cetd "MHTEpHET"
2 | Kpurepuii "KoMm¢opTHOCTD YCI0BHIi NpegocTaBiIeHUs ycayr" 98,5
2.1 | Toxkazarens "OOecnieueHne B 00pa3oBaTeIbHOM OpraHu3aui KOMGOPTHBIX YCIOBHH [UIS MPEIOCTaBICHHUS yCIyT" 100
2.3 | Ioxkazarens "Jlons moydaTesiell yCIyT, YAOBICTBOPESHHBIX KOM(POPTHOCTHIO IIPEAOCTABICHHUS YCIYT 00pa30BaTeIbHON opraHu3amnmei” 97
3 | Kpurepuii "IocTymHOCTH YCJIYT 1Ji5l HHBAJIHIOB' 52
3.1 | Ioxkazarens "OOopymoBaHHE MOMEIICHUN 00pa3oBaTeIbHON OpraHU3aly U MPUJICTAONIEH K Hell TEPPUTOPHHU C YIETOM JOCTYIHOCTH JJIsl HHBAJIHOB" 20
3.2 | ITokazaress "ObecnieueHne B 00pa3oBaTesIbHON OpraHU3aIK YCIOBHS JOCTYITHOCTH, NTO3BOJISIOIINE HHBAJIM/IAM HOJIyJaTh YCIyTH HapaBHE ¢ APYTUMH" 40
3.3 | oxkazarens "Jlos moydaTesiell YCIyT, YAOBICTBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIsl HHBAIUIOB" 100
4 | Kpurtepuii " 1o0poxkenaTeJbHOCTh, BEKIUBOCTH PA00THHKOB Opranu3amnuu cdeps oopazoBanus' 99,2
a1 IMokazatens "[lomns nosryyareneit yciayr, yA0BIETBOPEHHBIX JI0OPOXKEIAaTeIbHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTelIbHOIM OpraHu3aliuy, 00eCIeYHBAIOIINX 99
NIEpBUYHBIA KOHTAKT U HHPOPMHUPOBAHKE NOJIydaTelisl YCIYTH IPU HENOCPEICTBEHHOM 00pallieHHH B 00pa30BaTelIbHYI0 OpraHu3auio”

492 IMokazatens "[lomns nosryyareneit yciayr, YI0BIETBOPEHHBIX JIOOPOXKEIaTeIbHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30oBaTelIbHOI OpraHU3aIiK, 00ECIeYHBAIOIINX 99
HEMoCPEICTBEHHOE OKa3aHHe YCJIyTH NpH oOpalieHny B 00pa3oBaTesIbHYI0 OpraHu3anuio”

43 [Mokazatens "/lons nosyyarenei yciyr, yA0BJIETBOPEHHBIX JOOPOXKEIATENILHOCTHIO, BEXKIIMBOCTEIO pAOOTHIKOB 00pa30BaTeNbHON OpraHU3alny IIPU UCHOIb30BaHUH 100
JIMCTAaHIIMOHHBIX (opM B3anmoznencTBus"

5 | Kpurepuii "Y10BJIeTBOPEHHOCTH YCIOBHSIMH OKa3aHus ycayr" 99,6
5.1 | ITokasaress "Jlosst mosyyaTesied ycJIyr, KOTOpble TOTOBBI PEKOMEH/I0BAaTh 00pa30BaTeJIbHYIO OPraHU3aluI0 POACTBEHHUKAM M 3HAKOMBIM" 100
5.2 | Ilokasaress "Jloist mosyyaTesie yCJIyT, yJI0BJI€TBOPEHHBIX YA00CTBOM rpaduka paboTel 00pa3oBaTeabHON opraHu3anyn’ 98
5.3 | Ilokasaress "Jloss osyyaTesie yCJIyT, y/I0BJIETBOPEHHBIX B IIEIOM YCIOBHSIMH OKa3aHHsl YCIyT B 00pa3oBaTenbHON opraHu3anuy’” 100
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UTOTI'OBBIN MOKA3ATEJIb 89,06

PEMTHHI (MECTO CPEJM OPTAHU3AIIMHI JOTIOJIHUTEJBHOT'O OBPA3OBAHWS JIETEI) 7

HEJOCTATKMU B JAEATEJBHOCTH

B pe3yabTaTe npoBeeHNs He3aBUCUMOI OLIEHKH Ka4eCTBA 0KAa3aHUS YCJIYT, BbISIBJICHBI CJey0lHe HeJOCTATKH 10 KPUTepHIO "OTKPBITOCTH M JOCTYITHOCTH
uH(popManuu o0 opranuzanmuu'’':

HecootBetcTBre nHMOpMAaLINK 0 IeSTETLHOCTH 00pa30BaTeIbHON OpraHU3alny, pa3MeIIeHHON Ha 0(pUIIMaIbHOM caiiTe 00pa30BaTeIbHOM OPraHU3alNY €€ COACPIKAHHUIO U
nopsaky (hopme), yCTaHOBIEHHBIM HOPMAaTHBHBIMHU MPABOBBIMHU akTamMu. OTCYTCTBYET clieAyromas nH(popmarus:

- 0 YUCJICHHOCTH O0YYaIOIINXCS TI0 PeaTn3yeMbIM 00pa30BaTeI-HBIM TPOTPaMMaM 3a CYET OFO/DKETHBIX aCCUTHOBaHUM (henepanbHOro OrmKeTa, OF0KETOB CyOBEKTOB
Poccuiickoii deaepaninu, MECTHBIX OO/KETOB M IO IOTOBOpaM 00 00pa30BaHMU 3a CYET CPEACTB PU3MUECKUX U (MITH) IOPUIMUCCKHUX JIHIL

- 0 YMCJICHHOCTHU 00y4aromuXcs, SIBISIONXCS HHOCTPAHHBIMU IPaXKIaHAMU

- 00 37IEKTPOHHBIX 00Pa30BaTEIbHBIX PECYPCaX, K KOTOPHIM 00ECIIEUNBACTCS AOCTYI 00YYarOIIUXCs, B TOM YHCIIE MPUCIIOCOOIEHHBIE I UCTIOJIb30BaHNs MHBAIUIAMH U
JIMIaMu C¢ OrpaHM4YC€HHBIMH BO3MOKHOCTAMU 3J0POBbLA

Ha odpunmansHoM caiite 06pa3oBaTebHON OpraHU3alii OTCYTCTBYET HH(POPMALIUS O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C TIOTy4aTeNs MU YCIYT U UX
(YHKIMOHUPOBAHUE, B YACTHOCTH:

- 0 TEXHUYECKOH BO3MOXKHOCTH BBIPKECHUS ITOJyYaTeNIeM YCIyT MHEHHUS O KauecTBE OKa3aHUsl yCIyr oOpa3oBaTeIbHOM OpraHu3aniell (HaIu4ue aHKeThl U1 OIpoca
TpaX/JaH WIM TUIIEPCCHUIKM Ha Hee)

Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH YCJIYT AJIsl HHBAJMIOB' MMeEKOTCA CJeayIolHe HeJOCTATKH:
[MomenieHnust 0O6pa3oBaTeNLHON OpraHMU3aIlK U MPHJIETalolIei K Hell TEpPUTOPUH HE 000pYIOBAHBI C YYETOM JIOCTYITHOCTH IS UHBAJIMJIOB, B YACTHOCTH OTCYTCTBYET:
- BBIIEJICHHBIE CTOSHKH JJIs1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAJIUAOB
- aIaNTUPOBAaHHBIE TUQTHI, HOPYYHH, PACIIMPEHHBIC IBEPHBIE IPOEMBI
- CMEHHBIE Kpeca-KOJSCKU
- crenranbHO 000pYJOBaHHbBIE CAHUTAPHO-THTMEHNYECKUE TOMEIIEHHUs B 00pa30BaTeIbHON OpraHu3aum

B o0pa3oBaTenbHOM opraHu3anuy OTCYTCTBYIOT YCIIOBUS TOCTYITHOCTH, MO3BOJISIOLINX HHBAIUAAM NOJIYy4aTh YCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:

- IyOnmpoBaHue IS MHBAJIHIOB IO CIIyXY U 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAIIIH

- IyOIMpoBaHue HAJMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAaIMi 3HaKaMH, BBITIOJIHEHHBIMHU pesibe(yHO-TOUEeYHBIM MprdToM Bpaiins

- BO3MOKHOCTB TIPEJOCTABICHHS] HHBAJIUIAM M0 CIyXY (CIIyXy U 3p€HHUIO) YCIIyT CypAONepeBOaUNKa (TH(IOCYPIAOTIEPEBOIIHNKA)

- IOMOIIIb, OKa3bIBaeMasi padOTHUKaMU 00pa30BaTeIbHON OpraHu3aluy, NPOLIEeIIMH He00X01uMoe 00yueHHe (MHCTPYKTHPOBAHHE) 110 COMPOBOXKACHUIO HHBAIHUIOB B
MOMEIIEHUX 00pa30BaTeIbHON OpraHu3alyi U Ha IPWIETaloLel TeppUuTOpun
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BbIBO/bI U ITPE VIO KEHUSA

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPHITOCTH M TO0CTYNHOCTH HHopMauuu 06 opranusanuun'':

[IpuBecTr B COOTBETCTBHEC HHPOPMAITHIO O NEITSITLHOCTH OPTaHU3AIlNH, pa3MEIEHHOW Ha 0UITHATHFHOM caliTe opraHu3anuu B ceTd "MHTEepHET", MpaBUiIaM pa3MEIIeHHS
Ha o(UIHMATBHOM caifTe 0Opa3oBaTeNbHON opranu3auuu B cetu "MHTepHET" M 0O0HOBICHH HHPOpMau 00 0Opa3oBaTeTbHON OpraHU3aluy, yTBEPKACHHBIM
noctanoBieHueM [IpaButenscta PO ot 10 mromns 2013 1. Ne 582, u TpeboBaHUAM K CTPYKType O(DHUIIMANBHOTO caiiTa 00pa30BaTENbHOM OpraHu3aIiy B WH(OPMAIFIOHHO-
TeJeKOMMYHHUKAIMOHHOM ceTr "WUHTepHeT" n hopmaty mpencTaBieHns Ha HeM HHPOPMAIINH, YTBEPXKISHHBIM Tpruka3oM PocobpHamzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:

- 0 YHCJICHHOCTH 00YYaIOMUXCsl IO pealin3yeMbIM 00pa30BaTeNbHBIM POrpaMMaM 3a cUeT OF0JKETHBIX ACCUTHOBaHMH (eliepanibHOro O010hKeTa, OI0KETOB CyOBEKTOB
Poccwiickoit denepannu, MECTHBIX OIODKETOB U IO IOTOBOpaM 00 00pa3oBaHHUM 3a CUET CPEACTB (pH3MUecKrX U (WITH) FOPUINYECKUX JIHIT

- 0 YHCJICHHOCTHU O0YYaIOIINXCs, SIBISIONINXCS HHOCTPAHHBIMU TPpaXIaHAMU

- 00 3NIEKTPOHHBIX 00pa30BaTENBHBIX PECYPCax, K KOTOPBIM 00ECIEUNBACTCS JOCTYT 00YYArOIIUXCS, B TOM YHUCIIE IPUCIIOCOOIEHHBIE ISl HCTIONB30BaHHS UHBATTHIAMH 1
JIUIIAMU ¢ OTPAaHHYEHHBIMHA BO3MOXKHOCTSIMH 3I0POBbSI

Ob6ecrieunth HaNM4Ke U (YHKIIMOHUPOBAHUE HA O(PHUIIMATBHOM caiiTe 00pa30BaTeNbHON OpraHr3auy HHGOPMAIIH O TUCTAHIIMOHHBIX CIIOCO0ax B3aUMOJICHCTBHUS C
MOJTy4YaTeNsIMH yCIIyT, B YaCTHOCTH:
- 0 TEXHUYECKOH BO3MOXKHOCTH BBIPKEHUS MOJTyYaTeNIeM YCIyT MHEHUS O KauecTBE OKa3aHUs yCIyT o0pa3oBaTeIbHON opraHu3aniell (HaIu4ue aHKeThl JJIs Onpoca
rpaX</J1aH WIM TUIIEPCCHUIKU Ha Hee)

Ilo pe3yabTaTam oneHkH KpuTepus ""JlocTymHOCTH ycJIyr AJ1s HHBAJIHAOB''
O06opynoBath MOMELICHUS! 00pa30BaTEILHON OpraHU3aluy U IPUIIETraloueld K Hel TEpPUTOPUH C YUETOM JOCTYIHOCTH AJISl HHBAINWAOB, B YACTHOCTH:
- BBIIEJIEHHBIMHU CTOSTHKAMU JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB
- aJIaTUPOBAHHBIMU TP TAMH, TOPYUIHSIMH, PACIIMPEHHBIMH JIBEPHBIMHU TIPOEMaMU
- CMEHHBIMH KPECIaMHU-KOIACKaMHU
- crenranbHO 000pYJOBaHHBIMH CAaHUTAPHO-TUTMEHNYECKUMH IOMEIICHUAMH B 00pa30BaTeIbHOM OpraHu3auu

Obecneunts B 00pa3oBaTeIbHON OpraHU3alnH YCIOBHS JOCTYITHOCTH, [TO3BOJISIIONINE HHBAJIMIAM [10JIy4YaTh YCIIyTH HapaBHE C JPYTUMH, B YACTHOCTH:

- IyOJIMpoBaTh JJIsl HHBAIWJIOB 110 CIYXY M 3pPCHHUIO 3BYKOBYIO U 3PHUTENILHYI0 HH(POPMAIHIO

- IyOnupoBaTh HaaKCH, 3HAKA U HHYIO TEKCTOBYIO U rpadMuecKyto HHPOPMAIMIO 3HaKaMH, BBIMIOJIHEHHBIMHU pesibe(HO-TOUeYHBIM mpudToM bpaiins

- IPEJOCTaBUTh HMHBAIMIAM IO CIIYXY (CIyXy M 3pEHHUIO) YCIYTH CypAONepeBoAYNKa (TH(IOCYpAOTIEPEBOAUHNKA)

- 0b6ecreynTh MOMOIIIBI0, OKa3bIBaeMOH pabOTHUKAMHU 00pa30BaTEIbHOW OpraHU3alNY, TIPOIIEANINMH HE0OX01uMoe 00ydeHne (MHCTPYKTHPOBAHKE) TIO COTIPOBOXKICHUIO
WHBAJIHJIOB B IOMEIIEHUAX 00pa30BaTeIbHON OPTaHN3allii ¥ Ha TPUJIETAIOIeH TEPPUTOPHU
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ITPOTOKOJI Ne49

IO PE3YJIbTATAM CBEOPA, OBOBIIEHUA Y AHAJIM3A HH®OPMAIIUHA B IIEJIAX HE3ABUCUMOM OIIEHKU KAYECTBA YCJIOBUI

OCYIIECTBJIEHUS OBPA3SOBATEJILHOM JEATEJIbHOCTH

HaumeHnoBanue opranuzanuu: MyHUIHIIAIbHOE OFOKETHOE YUPESKIICHUE JIOTIOJIHUTEIILHOTO 00pa3oBaHus "JleTckas mikona HCKyccTB MKp. JloHCcKoi"
Peruon: PocroBckas o0nacth

Anpec: r. HoBouepkacck, yi. MenuxoBckasi, 8

®.1.0. pykoBomurens: I'opoyakoB Bragumup MuxaitnoBud

KonTakThbii Tenedon: 8(8645) 27-24-90

Opraamsarnus-oreparop: O0IIECTBO ¢ orpaHrdeHHOM oTBeTcTBeHHOCTHIO M1 "HOBH" (OO0 UL "HOBU")

HNTOI'OBBIE PE3VJIBTATBI
HaGpanHnoe
Ne Kpurepuii/lloka3aTennb KOJIN4€eCTBO
0a/110B

1 | Kpurtepuii "OTKpPBITOCTb H JOCTYNIHOCTH HHGopManuu 06 opranuzanuu’’ 97,4
11 INokazarens "CooTBeTcTBHE HHGOPMAIIMHU O ACATSIHHOCTH 00pa30BATEIBHOM OPraHU3aIiH, Pa3MEIIICHHON Ha 00IIEJOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax, ee 94

™ | comepkanuio U OpsLIKy (hopMe), YCTAaHOBJICHHBIM HOPMATHBHBIMH MIPABOBBIMHU aKTaMu'"

12 [Mokazarens "Hanuune Ha odumaabHOM caliTe 00pa3oBaTeIbHON OpraHnu3aliyi HHPOPMAIMY O TUCTAaHIMOHHBIX crioco0ax 0O0paTHOI CBS3U U B3aUMOJICHCTBUS C 100

" | monmydaTeNsiMH yCIIyT U X QYHKIMOHUPOBaHHUE"

13 IMokazaTens "[lons nosryyareneit yciayr, yA0BICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM 1 JIOCTYIHOCTBIO HH(OPMAIMH O JIESTEILHOCTH 00pa30BaTeNbHON OpraHu3anny, 98

" | pa3MenieHHO# Ha MHQOPMAITMOHHBIX CTCH/IaX B IIOMEIICHIH 00pa30BaTeIbHOM OpraHu3aluy, Ha o(UIHAIbHOM caiiTe oOpa3oBaTensHOU B ceTH "M HTEpHET"

HTepuil M THOCTD YCJIOBHH NPEJOCTABJICHHS YCJIYT ,

2 | Kpure "Kom¢optHoc cJ10 e10cTaBJIe cayr" 99,5
2.1 | Toxkazarens "ObecneueHne B 00pa3oBaTeIbHOMN OpraHu3alui KOM(MOPTHBIX YCIOBHH IS MPEJOCTABICHUS YCIyT" 100
2.3 | Toxkazarens "Jlons momydaTesieli yCIyT, YAOBICTBOPSHHBIX KOM(OPTHOCTHIO MMPEIOCTABICHHUS YCIYT 00pa3oBaTebHOM opraHu3amen" 99

3 | Kpurepuii "IocTymHOCTH YCJIYT 1Ji5l HHBAJIHIOB' 80

. OKazarellb OpyZOBaHUE MTOMEIIEHNI 00pa30BaTesIbHOIM OpraHU3aliK M IPWJIETaloNeii K He TEPPUTOPHH C yUETOM JIOCTYITHOCTH JUISl MHBAJIU JIOB
31|10 "O6 0 " 60

. OKazarellb ecrieuyeHre B 00pa3oBaTesIbHON OpraHU3aliK YCIOBHS JOCTYITHOCTH, ITO3BOJISIOIINE HHBAJIM/IAM HOJIyYaTh YCJIyTH HapaBHE C APYTHMHU
32 | 10 "O6 0 " 80
3.3 | Ilokasaress "JloJs mosrydaTesniel yCiyr, y10BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIsl HHBAINIOB" 100

Y yCIyrT, ya p AoCTy YCIYT A 2l

4 | Kpurtepuii " 1o0poxkenaTeJbHOCTh, BEKJIHBOCTH PA00THHKOB Opranu3anuu cdepsi oopazoBanus' 99,8
a1 IMokazatens "/lons nosyyarenei yciyr, YA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIiy, 00ecTIeunBarONINX 100

"~ | nepBUYHBIA KOHTAKT U HHPOPMHUPOBAHHUE NOIyYaTeNs YCIyTH IIPU HENOCPEICTBEHHOM 00pallieHHH B 00pa3oBaTesIbHYI0 OpraHu3anuio”

492 IMokazatens "/lomns nosyyarenei yciyr, YA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIiy, 00ecTIeunBarONINX 100

"~ | HemocpeICTBEHHOE OKa3aHHe YCIYTH IpH o0palieHny B 00pa3oBaTesIbHYI0 OpraHu3anuio”

43 [Mokazatens "[lons nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOXKEIAaTEIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM OpraHU3alliy IIPH UCIOIb30BaHUI 99
JIMCTAaHIIMOHHBIX (opM B3anmonencTaus"”

5 | Kpurepuii "Y10BJIeTBOPEHHOCTH YCIOBHSIMH OKa3aHus ycayr" 99,6
5.1 | Ilokasaress "JloJisi oJrydaTesniel yciyr, KOTOpble TOTOBBI PEKOMEH 1I0BaTh 00pa30BaTeNIbHYI0 OpPraHU3alMI0 POACTBEHHIKAM M 3HAKOMBIM" 100
5.2 | Ilokasaress "Jlosst mosyyaTesniel yCJIyr, y10BJIETBOPEHHBIX Y100CcTBOM rpaduka paboTel 00pa3oBaTenbHOM opranuzanyn’ 98
5.3 | Ilokasaress "Jloss osyyaTesiel yCJIyr, yJI0BJIETBOPEHHBIX B [IEJIOM YCIOBHSIMH OKa3aHHsI yCIyT B 00pa3oBaTesbHOM opraHu3anuu’” 100
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UTOTI'OBBIN MOKA3ATEJIb 95,26

PEMTHHI (MECTO CPEJM OPTAHU3AIIMHI JOTIOJIHUTEJBHOT'O OBPA3OBAHWS JIETEI) 1

HEJOCTATKMU B JAEATEJBHOCTH

B pe3yabTaTe npoBeeHNsI He3aBHCUMOM OLEHKH Ka4eCTBa 0KA3aHUA YCJIYT, BbISBJIEHBI CJIeAyIOIIHe HeAOCTATKH N0 KPUTepHIo "OTKPHITOCTH U JOCTYITHOCTH
uH(popManuu o0 opranuzanmuu'’':

HecooTBeTcTBre nHGOpMAIHHK O JIEATSIILHOCTA 00pa30BaTEIbHON OpraHu3aIiiy, pa3MeIeHHON Ha O(UITHATEHOM caliTe 00pa30oBaTeIbHON OPTaHNU3aluY €€ COICPIKAHUI0 U
opsaKy (hopme), yCTaHOBIEHHBIM HOPMAaTHBHBIMU MPABOBBIMHU akTamu. OTCYTCTBYET CIIEAYIOmast HHPOPMAIIH:

- TOpsI0K 0(OpMITCHHS BO3HUKHOBEHUS, TPHOCTAHOBJICHHUS M MIPEKPALCHUS OTHOIICHUH MEX/y 00pa30BaTeIbHON OpraHu3alueil i 00yJarouMUCs U (MIIH) POTUTEIISIMA
(3aKOHHBIMU TIPECTABUTEISIMH) HECOBEPILICHHOJIETHUX 00yUYaromInXcs

- KOJIJICKTHBHBIN JIOTOBOP

- 0 HATUIAW OMOIHOTEK

- 00 oOecrieueHNH JIOCTyIIa B 31aHNsT 00pa30BaTENbHON OpraHU3allii HHBAIUIOB | JIUII C OTPAHUYCHHBIMYU BO3MOXKHOCTSIMH 3/I0POBbBSI

- 0 1OCTYII€ K I/IH(I)OpMaIII/IOHHI)IM CucreMam u I/IH(i)OpMaHI/IOHHO'KOMMYHI/IK&HI/IOHHBIM CCTsM, B TOM YHCJIC HpI/ICHOCO6HCHHI)IM JJIA UCITIOJIB30BaHWs MHBAJINaMU U JIMLIaMHU
C OrpaHMYCHHBIMHU BO3MOXKHOCTSIMHU 3710POBBSI

- O HAJIMYWHU CIICHUATIbHBIX TCXHUYCCKUX CPEACTB O6y‘I€HI/IH KOJUICKTUBHOT'O U MHAUBUAYAJIbHOTO IIOJB30BaHUA IJId MHBAJIMAOB U JIUI] C OrPAaHUYCHHBIMU BO3MOKHOCTAMU
3JI0POBBS

Ilo pe3yabTaTam ouneHku Kputepus " JocTynHOCTb yCJIyr AJisi HHBAJTUAOB' UMEIOTCS CAeAyIolne HeT0CTATKH:
[Tomemenns: 00pazoBaTENFHON OpraHU3AIMH U TIPUIIETAIONIEH K HEll TEppUTOPHH HE 000PY/IOBAHBI C YI€TOM JOCTYITHOCTH JJISi MHBAINU/IOB, B Y4CTHOCTU OTCYTCTBYET:
- CMEHHBIE Kpeclla-KOJSCKU
- CIIEI[UAJIBHO 000PY0BaHHBIC CAHUTAPHO-TUTMCHUYECKUE MIOMEIIICHHUS B 00pa30BaTEILHON OpraHU3aluu

B o0pazoBaTenbHOM oOpraHu3aiyuy OTCYTCTBYIOT YCIOBHS IOCTYITHOCTH, IO3BOJISTIONIMX HHBAIKIAM TIOJIy4aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- IyOnupoBaHue HAANKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduuecKoil HH(OPMAaLMi 3HaKaMH, BBIIIOJIHEHHBIMHU pelibe(HO-TOUeUHbIM pudToM Bpaiins
- BO3MOXHOCTb IIPEAOCTABICHUS MHBAIMAAM IO CIYXY (CIyXy M 3pEHHUI0) YCIyT CypAOIepeBOAYNKa (TH(IOCYpAOTIEpEBOAUNKA)

BbIBO/bI U ITPE VIO KEHUSA

IIo pe3yabTaTam oneHKH KpuTepus ""OTKPBLITOCTH M JOCTYHOCTh HHGOpManuu 00 opranu3anun'':

[MpuBecTr B cooTBeTCTBHE HHPOPMAIIUIO O JICATEILHOCTH OPTaHU3AIMHY, pa3MEICHHON Ha OHUIIMAIFHOM caifTe opraHu3aiyy B cetd "MHTepHeT", mpaBHiaM pa3MelIeHusI
Ha opUIMANTBHOM caifte 0Opa3oBaTelbHON opranu3auuu B cetu "MHTepHET" M 00HOBICHH HHPOpMaK 00 00pa30BaTeIbHON OpraHU3aliH, YTBEPKICHHBIM
nocranoBinenueM [IpaBurensctea PO ot 10 uromns 2013 r. Ne 582, u TpeOOBaHUAM K CTPYKTYpe OQHLIMAIBLHOTO caiiTa 00pa3oBaTeIbHOM OpraHu3aiy B MH()OPMaIOHHO-
TeJeKOMMYHHKaIMOHHOU ceTd "MHTepHeT" 1 hopmary mpejcTaBieHus: Ha HeM UH(popMaIiu, yTBepKICHHBIM Niprukazom PocoOpranzopa ot 29 mast 2014 Ne 785, B
YaCTHOCTH:
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- IOpsIOK 0(OpMITCHHSI BOSHUKHOBEHUS, IPHOCTAHOBJICHUS M TIPEKPANCHNS] OTHOIICHUIH MEXTy 00pa30BaTeNIbHON OpraHu3anueii 1 00yvaonuMucs U (MIH) pOTUTEISIMA
(3aKOHHBIMH TIPEICTABUTEISIMHI) HECOBEPIIICHHOJICTHIX 00YIArOIITIXCS

- KOJUICKTHBHEIH JJOTOBOP

- 0 HAJTMYUU OMOIHOTEK

- 00 obecrieueHun JOCTyIA B 37[aHNs1 00pa30BaTEIbHOW OpPraHU3allii MHBAUIOB U JIUI| ¢ OTPaHHYEHHBIMH BO3MOXKHOCTSIMU 3JI0POBbSI

- 0 IOCTyIE K NHPOPMAITMOHHBIM CUCTEMaM U UH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIM CETSIM, B TOM YHCJIE TIPUCITOCOOTICHHBIM JUTS UCTIOJIb30BaHHS MHBAJIMIAMH U JTUIIAMHU
C OIPaHUYCHHBIMHA BO3MOXKHOCTSIMU 37I0POBbBSI

- 0 HAIMYHY CTICIUATTBHBIX TEXHHYECKUX CPEJICTB 00YUCHHUST KOJUIEKTUBHOTO M WHIUBHU Y IbHOTO MOJIB30BAHUS [Tl MHBAJHJIOB U JTUI] C O'PAHMYCHHBIMU BO3MOXXHOCTSIMU
30POBbS

ITo pe3yabTaTtam oneHKUd KpuTepus " J0CTYNmMHOCTD YCJOYT ISl HHBAJUAOB' :
O0opyaoBaTh NOMENICHUsT 00pa30BaTeIbHON OPraHU3allui U MPHJICTAIONICH K Hell TEPPUTOPUHU C YISTOM JIOCTYITHOCTH ISl HHBAJIHUJIOB, B YACTHOCTH:
- CMCHHBIMH KPE€CJIaMHN-KOJISICKaMU
- CIIEIUAIEHO 000PYAOBaHHBIMU CAaHUTAPHO-TUTHEHHIECKUMHE TTOMEIEHISIMI B 00pa30BaTeI-HON OpraHnu3allui

Ob6ecrieunth B 00pa30BaTeIbHON OPraHU3aIliU YCIOBHUS TOCTYITHOCTH, IO3BOJIAIONINE HHBATNIaM TIOy4YaTh yCIIyTH HApaBHE C JPYTUMH, B YaCTHOCTH:

- IyOIMpoBaTh HaKCH, 3HAKA U HHYIO TEKCTOBYIO U TpadMuecKyto HHPOPMAIUIO 3HAKaMH, BBITIOJIHEHHBIMHU peNibe(HO-TOYeYHBIM mpudToM Bpaiins
- IPEI0OCTaBUTh HHBAIMIAM I10 CIIYXY (CIIyXy M 3pEHHIO) YCIYTH CypAoNepeBourKa (TH(IIOCYpIONIepeBOAUMKA)
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ITPOTOKOJI NeS0

IO PE3YJIbTATAM CBEOPA, OBOBIIEHUA Y AHAJIM3A HH®OPMAIIUHA B IIEJIAX HE3ABUCUMOM OIIEHKU KAYECTBA YCJIOBUI

OCYIIECTBJIEHUS OBPA3SOBATEJILHOM JEATEJIbHOCTH

HaumenoBanue opranuzanui: MyHUIHIIATBHOE OFOKETHOE YUPESKIICHUE JTOTMOJIHUTEIILHOTO 00pa3oBaHus "JleTckas mikoiaa HCKyCCTB MKp. "MoonexHbIid"
Peruon: PocroBckas o0nacth

Anpec: r. HoBouepkaccka, iep. CnaptakoBckuid, 2-I"

®.1.0. pykoBomurens: Ilomazkun Urops ['eHHanpeBud

KonTakThslii Tenedon: 8(8635) 26-11-73

Opraamsarnus-oreparop: O0IIECTBO ¢ orpaHrdeHHOM oTBeTcTBeHHOCTHIO M1 "HOBH" (OO0 UL "HOBU")

NTOTI'OBBIE PE3YJIBTATBI

HaGpanHnoe

Ne Kpurepuii/lloka3aTennb KOJIN4€eCTBO

0a/110B

1 | Kpurtepuii "OTKpPBITOCTb H JOCTYNHOCTh HHpOopManyu 00 opranusanuu’ 95,4
11 INokazarens "CooTBeTcTBHE HHGOPMAIIMHU O ACATSIHHOCTH 00pa30BATEIBHOM OPraHU3aIiH, Pa3MEIIICHHON Ha 00IIEJOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax, ee 96

" | comepxanuio 1 HOpsLIKy (hopMme), YCTAaHOBJICHHBIM HOPMATHBHBIMY MPABOBBIMH aKTaMH"

12 [Mokazarens "Hanuune Ha odumaabHOM caliTe 00pa3oBaTeIbHON OpraHnu3aliyi HHPOPMAIMY O TUCTAaHIMOHHBIX crioco0ax 0O0paTHOI CBS3U U B3aUMOJICHCTBUS C 90

" | monmydaTeNsiMH yCIIyT U X QYHKIMOHUPOBaHHUE"

IMokazatens "[lons nosryyareneil ycayr, YA0BIETBOPEHHBIX OTKPBITOCTBIO, ITOJTHOTOH U JOCTYITHOCTHIO HH(MOPMAINH O JeITeIbHOCTH 00pa30BaTeIbHON OpraHU3aIliH,
13 pa3MeIIeHHOH Ha MHQOPMAIIMOHHBIX CTCHIaX B IIOMEIICHIH 00pa3oBaTeIbHOM OpraHu3anuy, Ha oUIMAIbHOM caiiTe oOpa3oBaTenbHOU B ceTH "M HTEpHET" %9

2 | Kpurepuii "KoMm¢opTHOCTD YCI0BHIi NpegocTaBiIeHUs ycayr" 97,5
2.1 | Toxkazarens "ObecneueHne B 00pa3oBaTeIbHOMN OpraHu3alui KOM(MOPTHBIX YCIOBHH IS MPEJOCTABICHUS YCIyT" 100
2.3 | Toxkazarens "Jlons momydaTesieli yCIyT, YAOBICTBOPESHHBIX KOM(OPTHOCTBIO MPEAOCTABICHHS YCIYT 00pa3oBaTelbHONW opraHu3amei’” 95

3 | Kpurepuii "IocTymHOCTH YCJIYT 1Ji5l HHBAJIHIOB' 74
3.1 | [oxkazarens "OOopymoBaHHE MOMENICHUH 00pa30BaTEeIbHON OpraHu3allii U MPUICTAONIeH K Hell TEPPUTOPHH C YIETOM JAOCTYIHOCTH JIJIsl HHBATHIOB" 40
3.2 | ITokazaress "ObecnieueHne B 00pa3oBaTesIbHON OpraHU3aIK YCIOBHS JOCTYITHOCTH, NTO3BOJISIOIINE HHBAJIM/IAM HOJIyJaTh YCIyTH HapaBHE ¢ APYTUMH" 80
3.3 | oxkazarens "Jlos moydaTesiell YCIyT, YAOBICTBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIsl HHBAIUIOB" 100

4 | Kpurtepuii " 1o0poxkenaTeJbHOCTh, BEKJIHBOCTH PA00THHKOB Opranu3anuu cdepsi oopazoBanus' 99,4
a1 IMokazatens "/lons nosyyarenei yciyr, YA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIiy, 00ecTIeunBarONINX 99

"~ | nepBUYHBIA KOHTAKT U HHPOPMHUPOBAHHUE NOIyYaTeNs YCIyTH IIPU HENOCPEICTBEHHOM 00pallieHHH B 00pa3oBaTesIbHYI0 OpraHu3anuio”

492 IMokazatens "/lomns nosyyarenei yciyr, YA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIiy, 00ecTIeunBarONINX 100

"~ | HemocpeICTBEHHOE OKa3aHHe YCIYTH IpH o0palieHny B 00pa3oBaTesIbHYI0 OpraHu3anuio”

43 [Mokazatens "[lons nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOXKEIAaTEIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM OpraHU3alliy IIPH UCIOIb30BaHUI 99

) JIUCTAHIIMOHHBIX (hOpM B3aUMOJCHCTBUS"

5 | Kpurepuii "Y10BJIeTBOPEHHOCTH YCIOBHSIMH OKa3aHus ycayr" 99
5.1 | Ilokasaress "JloJisi oJrydaTesniel yciyr, KOTOpble TOTOBBI PEKOMEH 1I0BaTh 00pa30BaTeNIbHYI0 OpPraHU3alMI0 POACTBEHHIKAM M 3HAKOMBIM" 99
5.2 | Ilokasaress "Jlosst mosyyaTesniel yCJIyr, y10BJIETBOPEHHBIX Y100CcTBOM rpaduka paboTel 00pa3oBaTenbHOM opranuzanyn’ 99
5.3 | Ilokasaress "Jloss osyyaTesiel yCJIyr, yJI0BJIETBOPEHHBIX B [IEJIOM YCIOBHSIMH OKa3aHHsI yCIyT B 00pa3oBaTesbHOM opraHu3anuu’” 99
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UTOTI'OBBIN MOKA3ATEJIb 93,06

PEMTHHI (MECTO CPEJM OPTAHU3AIIMHI JOTIOJIHUTEJBHOT'O OBPA3OBAHWS JIETEI) 2

HEJOCTATKMU B JAEATEJBHOCTH

B pe3yabTaTe npoBeeHNsI He3aBHCUMOM OLEHKH Ka4eCTBa 0KA3aHUA YCJIYT, BbISBJIEHBI CJIeAyIOIIHe HeAOCTATKH N0 KPUTepHIo "OTKPHITOCTH U JOCTYITHOCTH
uH(popManuu o0 opranuzanmuu'’':

HecootBetcTBre nHMOpMAaLINK 0 IeSTETLHOCTH 00pa30BaTeIbHON OpraHU3alny, pa3MeIIeHHON Ha 0(pUIIMaIbHOM caiiTe 00pa30oBaTeNbHON OPraHU3alMU €€ COACPIKAHUIO U
nopsaKy (hopme), yCTaHOBIEHHBIM HOPMAaTHBHBIMU TPABOBBIMHU akTamMu. OTCYTCTBYET ClEAyIOmas HHPOPMAIIHS:

- PEIITUCaHUs OPTaHOB, OCYIIECTBISMIONINX TOCYIapCTBEHHBIM KOHTPOJIb (Haa30p) B chepe 00pa3oBaHms

- OTYCThI 06 HUCIIOJIHCHUH TaKHUX HpCIlHI/IcaHI/Iﬁ

- 00 00mmeM craxke pabOTHI IETarOrMYECKOro pabOTHHKA

- 0 KOJIMYECTBE BAKAHTHBIX MECT JIJIs preMa (TepeBo/ia) Mo KaxI0H o0pa3oBaTebHON MporpaMmme, CrieHaIbHOCTH, HANPABICHHUIO MTOTOTOBKU

Ha odunmansHoMm caiite 06pa3oBaTeNbHON OpraHU3aliy OTCYTCTBYET HH(GOPMALUS O TUCTAHIIMOHHBIX CII0C00aX B3aUMOJACHCTBUS € IOMydaTeNsIMHI YCIYT U UX
(YHKIIMOHUPOBAHUE, B YACTHOCTH:

- 0 TEXHUYECKOH BO3MOXKHOCTH BBIPKECHUS MOJTyYaTeNeM YCIyT MHEHUS O KauecTBE OKazaHusl yCIyTr oOpa3oBaTebHOM opranu3anueil (HalMurue aHKeThl 7151 Onpoca
rpaXJaH WIK TUIEPCCHUIKU Ha Hee)

Ilo pe3yabTraTam oueHku kputepus " JocTynHOCTb yCJIyr Ajisl HHBAJIUAOB' HUMEKTCS CeAyI0lne HeJOCTATKH:
[NomenieHnust 0O6pa3oBaTENBLHON OpraHMU3allK U MPHJIETalolIei K Hell TEpPUTOPUH He 000PYIOBAHBI C YYETOM JIOCTYITHOCTH IS UHBAJIMJIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyI0BaHUE BXOAHBIX IPYII HaHycamMu (TIOAEMHBIMHU TIATPOPMaMH )
- CMEHHBIE Kpecia-KOJISICKU
- crenranbHO 000pyJOBaHHbBIE CAHUTAPHO-THTMEHNYECKUE TOMEIIEHHUS B 00pa30BaTeIbHON OpraHu3aum

B o0pasoBarenbHO# opraHu3aniy OTCYTCTBYIOT YCIOBHS IOCTYITHOCTH, TIO3BOJISIIONIMX MHBAINIAM IOJTy4aTh YCIyTH HApaBHE C IPYTUMH, B YACTHOCTH:
- IyOIMpoBaHre HAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAIlMK 3HaKaMU, BBIMOJIHEHHBIMHU pelibe(HO-TOUeYHBIM mprdToM Bpaiins
- BO3MOYKHOCTB TIPEJOCTABICHHSI HHBAJIUIAM TI0 CIyXY (CIyXy U 3pEHHI0) YCIIyT CypAONepeBOUNKa (TU(IOCYPIOTIEPEBOTIHKA)

BbBIBO/bI U ITPE VIO KEHUSA

ITo pesyabTaTam oneHkH KpuTepus ""OTKPBITOCTH M JOCTYITHOCTH HHGOpManuu 00 opranu3anun'':

[IpuBecTu B cooTBeTCTBHE MH(POPMALIMIO O AEATEIFHOCTH OPraHU3alM1, pa3MELICHHON Ha 0QHULIMaTFHOM caiiTe OpraHu3aluy B ceTd "HMHTepHeT", mpaBuiaM pa3MeIieHus
Ha o(UIMAIBHOM caiiTe 0Opa3oBaTellbHON opranu3anuu B cetu "MHTepHeT" M 00HOBICHHS HPOpMaIK 00 00pa3oBaTeIbHON OpraHu3alliy, YTBEPKICHHBIM
nocranoBieHueM [IpaBurensctea PO ot 10 uromnsg 2013 r. Ne 582, u TpeboBaHUAM K CTPYKTYpe OQHLIMAIBLHOTO caiiTa 00pa30BaTeIbHOM OpraHn3aiy B HHQOPMaOHHO-
TeIeKOMMYHHKalMOHHOU ceTd "UHTepHeT" u hopmary mpeacTaBieHus Ha HeM HH(popMaliy, yTBepKIeHHbIM npukazoM PocoOpranzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
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- IPEeANIMCaHMs OPTaHOB, OCYIIECTBISIONINX TOCYAapCTBEHHBIN KOHTPOJIb (HaA30p) B chepe oOpa3zoBaHus

- OTYEThI 00 UCTIONTHEHUHU TAKUX MPEANACAHAN

- 00 o01eM crake paboThl MeAarorndeckoro paboTHUKA

- 0 KOJIMYECTBE BaKaHTHBIX MECT JJIsl MpreMa (NepeBoia) Mo Kakaoh o0pa3oBaTebHOM MporpaMMe, ClielHalbHOCTH, HAIPaBICHHUIO TOATOTOBKH

OO0ecneunTs HATMYHE U q)YHKLII/IOHI/IPOBaHI/Ie Ha O(bI/IIII/IaJ'IBHOM caiite O6paSOBaTeJ'H;HOI>i Oopranuvsanuu I/IH(l)OpMaHI/II/I O JUCTAaHIIMOHHBIX criocobax B3aUMOJICHCTBHUS C
ToJIy4JaTeiIsiMu yCJIyr, B YaCTHOCTU:
- 0 TEXHUYECKOU BO3MOKHOCTH BBIPAXKCHUS MOJYHaTEIIEM YCIIYI MHCHHSA O KaUC€CTBE OKa3aHUs yCIyr O6paSOBaTeHLHOﬁ opraHmauHeﬁ (HaJ'II/I‘II/Ie AHKETHI IJIA OIIpoca
rpaxkaaH WIA TUIICPCCBUIIKA Ha Hee)

I1o pe3yabTaTam oneHKH KpuTepus " JoCTYMHOCTH YCJIYT IJisl HHBAJIHIOB'
O0opyoBaTh MOMENICHUST 00Pa30BATEILHON OPraHU3aIlMK U TIPUIIETatoNIel K Hell TEPPUTOPUH C YUETOM JOCTYITHOCTH JJIsl HHBAIHIOB, B YACTHOCTH:
- BXOJHBIX TPy MaHIycaMu (ITOAbEMHBIMH IIIaTGopMaMu)
- CMEHHBIMHU KPECIaMU-KOJISICKaMU
- CIICIUAIEHO 000PY0BaHHBIMU CAaHUTAPHO-TUTMIEHUYSCKUMHU ITOMEIIICHUSMY B 00pa30BaTeIbHON OpraHu3aliuu

Ob6ecnieunth B 00pa3oBaTeNbHON OPraHU3alWHU YCIOBHS JOCTYITHOCTH, TO3BOJISIONINE HHBATUIAM TIOJTyYaTh YCIYTd HApaBHE C JPYTUMH, B YaCTHOCTH:

- TyOnIMpoBaTh HAAINCH, 3HAKH U HHYIO TEKCTOBYIO U TpadMuecKyro HHPOPMALUIO 3HAKaMH, BEIITOJHEHHBIMHU pebe(hHO-ToueuHbIM mpupTOM bpaiins
- IPEJOCTaBUTh MHBAIMAM TIO CIIYXY (CIyXY M 3pEHHUI0) YCIYTH CypAOIepeBOAUNKa (TH(PIOCYpAOTIepeBOAUNKA)
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ITPOTOKO.JI NeS1

IO PE3YJIbTATAM CBEOPA, OBOBIIEHUA Y AHAJIM3A HH®OPMAIIUHA B IIEJIAX HE3ABUCUMOM OIIEHKU KAYECTBA YCJIOBUI

OCYIIECTBJIEHUS OBPA3SOBATEJILHOM JEATEJIbHOCTH

HaumenoBanue opranuzanui: MyHUIHIIATbHOE OFOKETHOE YUPESKICHUE JIOTOJIHUTEILHOTO 00pa3oBaHus "JleTckas xyaoxecTBeHHas 1mkoia uM. H.H. Jly6osckoro"
Peruon: PocroBckas o0nacth

Anpec: r. HoBouepkacck, mp. bakinanosckuii, 79

®.1.0. pykoBomurens: Erennckas Banentnna [lerpoBHa

KonTakThblii Tenedon: 8(8635) 24-12-26

Opraamsarnus-oreparop: O0IIECTBO ¢ orpaHrdeHHOM oTBeTcTBeHHOCTHIO M1 "HOBH" (OO0 UL "HOBU")

NTOTI'OBBIE PE3YJIBTATBI

HaGpanHnoe
Ne Kpurepuii/lloka3aTennb KOJIN4€eCTBO
0a/110B

1 | Kpurtepuii "OTKpPBITOCTb H JOCTYNHOCTh HHpOopManyu 00 opranusanuu’ 94,5
11 INokazarens "CooTBeTcTBHE HHGOPMAIIMHU O ACATSIHHOCTH 00pa30BATEIBHOM OPraHU3aIiH, Pa3MEIIICHHON Ha 00IIEJOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax, ee 93

" | comepxanuio 1 HOpsLIKy (hopMme), YCTAaHOBJICHHBIM HOPMATHBHBIMY MPABOBBIMH aKTaMH"

12 [Mokazarens "Hanuune Ha odumaabHOM caliTe 00pa3oBaTeIbHON OpraHnu3aliyi HHPOPMAIMY O TUCTAaHIMOHHBIX crioco0ax 0O0paTHOI CBS3U U B3aUMOJICHCTBUS C 90

" | monmydaTeNsiMH yCIIyT U X QYHKIMOHUPOBaHHUE"

13 IMokazatens "[lons nosryyareneil ycayr, YA0BIETBOPEHHBIX OTKPBITOCTBIO, ITOJTHOTOH U JOCTYITHOCTHIO HH(MOPMAINH O JeITeIbHOCTH 00pa30BaTeIbHON OpraHU3aIliH, 99

" | pa3MenieHHO# Ha MHQOPMAITMOHHBIX CTCH/IaX B IIOMEIICHIH 00pa30BaTeIbHOM OpraHu3aluy, Ha o(UIHAIbHOM caiiTe oOpa3oBaTensHOU B ceTH "M HTEpHET"

2 | Kpurepuii "KoMm¢opTHOCTD YCI0BHIi NpegocTaBiIeHUs ycayr" 98,5
2.1 | Toxkazarens "ObecneueHne B 00pa3oBaTeIbHOMN OpraHu3alui KOM(MOPTHBIX YCIOBHH IS MPEJOCTABICHUS YCIyT" 100
2.3 | Toxkazarens "Jlons momydaTesieli yCIyT, YAOBICTBOPESHHBIX KOM(OPTHOCTBIO MPEAOCTABICHHS YCIYT 00pa3oBaTelbHONW opraHu3amei’” 97

3 | Kpurepuii "IocTymHOCTH YCJIYT 1Ji5l HHBAJIHIOB' 46
3.1 | [oxkazarens "OOopymoBaHHE MOMENICHUH 00pa30BaTEeIbHON OpraHu3allii U MPUICTAONIeH K Hell TEPPUTOPHH C YIETOM JAOCTYIHOCTH JIJIsl HHBATHIOB" 0
3.2 | ITokazaress "ObecnieueHne B 00pa3oBaTesIbHON OpraHU3aIK YCIOBHS JOCTYITHOCTH, NTO3BOJISIOIINE HHBAJIM/IAM HOJIyJaTh YCIyTH HapaBHE ¢ APYTUMH" 40
3.3 | oxkazarens "Jlos moydaTesiell YCIyT, YAOBICTBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIsl HHBAIUIOB" 100

4 | Kpurtepuii " 1o0poxkenaTeJbHOCTh, BEKJIHBOCTH PA00THHKOB Opranu3anuu cdepsi oopazoBanus' 99
a1 IMokazatens "/lons nosyyarenei yciyr, YA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIiy, 00ecTIeunBarONINX 98

"~ | nepBUYHBIA KOHTAKT U HHPOPMHUPOBAHKE NOJIyYaTeNs YCIyTH IIPU HENOCPEICTBEHHOM 00palieHHH B 00pa3oBaTesIbHYI0 OpraHu3anuio”

492 IMokazatens "/lomns nosyyarenei yciyr, YA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIiy, 00ecTIeunBarONINX 100

"~ | HemocpeICTBEHHOE OKa3aHHe YCIYTH IpH o0palieHny B 00pa3oBaTesIbHYI0 OpraHu3anuio”

43 [Mokazatens "[lons nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOXKEIAaTEIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM OpraHU3alliy IIPH UCIOIb30BaHUI 99

) JIUCTAHIIMOHHBIX (hOpM B3aUMOJCHCTBUS"

5 | Kpurepuii "Y10BJIeTBOPEHHOCTH YCIOBHSIMH OKa3aHus ycayr" 99,6
5.1 | Ilokasaress "JloJisi oJrydaTesniel yciyr, KOTOpble TOTOBBI PEKOMEH 1I0BaTh 00pa30BaTeNIbHYI0 OpPraHU3alMI0 POACTBEHHIKAM M 3HAKOMBIM" 100

. okazareins "J{oss moyyaTesnel yciyr, yJ10BIeTBOPEHHBIX Y00CTBOM rpaduka paboTel 00pa3oBaTeIbHOM OpraHu3alyu
52 | I " , 0 0 0 " 98

. okazareins "Jlosst mosyyaTeneld yclyr, yJOBICTBOPEHHBIX B LIEJIOM YCJIOBUSIMH OKa3aHHs yCIyT B 00pa3oBaTesIbHON OpraHu3aliy
53 | II " , 0 " 100
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UTOTI'OBBIN MOKA3ATEJIb 87,52

PEMTHHI (MECTO CPEJM OPTAHU3AIIMHI JOTIOJIHUTEJBHOT'O OBPA3OBAHWS JIETEI) 9

HEJOCTATKMU B JAEATEJBHOCTH

B pe3yabTaTe nmpoBeeHusi HE3aBHCHMOIi OLEHKH KA4eCTBAa OKA3aHHS YCJIYT, BbISIBJIEHBI CJIe1YIOIINE HeTOCTATKH M0 KpUuTepuio "OTKPBHITOCTH U 10CTYIHOCTH
HHpopManuu 00 opraHusanumn'':
HecooTseTcTBre nHbOpMaImn 0 IESATEIIEHOCTA 00pa30BaTEIbHON OpraHU3aIliy, pa3MeleHHOW Ha HH()OPMAITMOHHBIX CTEHJaX B TOMEIIEHNH 00pa30BaTeIbHON
OpTaHH3alllH, ee COASPKAHUIO U MOPSAAKY ((hopMe), yCTaHOBICHHBIM HOPMAaTHBHBIMH MPAaBOBBIMH akTaMu. OTCYTCTBYET CieAyIomias HH(popMaIus:
- 0 CTPYKType 1 00 opraHax ympasieHHs 00pa30BaTeIbHON OpraHn3allii (B TOM YHCIIe: HANMEHOBAHHUE CTPYKTYPHBIX MTOIpa3esieHHi (OpraHoB yIIpaBIIeHuUs ); paMUITHH,
MMeHa, OTYECTBA U JOJDKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX MTOAPa3AEICHIIT; MECTa HaX0XKICHUS CTPYKTYPHBIX MOApa3AeNeHHi; aapeca O(hUIIMaIbHBIX CATOB B CETH
"NHTepHeT" CTPYKTYpHBIX MOApa3aeNieHui (MIpH HATMYUH); aipeca 3JICKTPOHHOHN MOUYTH CTPYKTYPHBIX OApa3AecHNH (TP HATTHMYUH)

HecootBeTcTBre nH(DOpMALIUK O IESTETHLHOCTH 00pa30BaTEIbHON OpraHU3aluy, pa3MelIeHHONW Ha o(pUIIMaTbHOM caiiTe 00pa3oBaTENbHON OPraHU3alU €€ COACPKaHHUIO U
nopsaky (hopme), yCTaHOBICHHBIM HOPMAaTHBHBIMH MPABOBBIMH akTaMu. OTCYTCTBYET CleAyIomas HHQopMaIys:

- I1aH (PHHAHCOBO-XO3SMCTBEHHOMN ACATSIIBHOCTH 00pa30BaTEIbHON OpraHU3aliy WiIH OF0KETHRIC CMETH 00pa30BaTeIbHON OpraHu3anny (Ha TSKYIITHHA TOT)

- O YHCJIICHHOCTH 06yqa}ou11/1xcsl, SBIAIOMINUXCSA MHOCTPAHHBIMU I'paXKJaHaMn

Ha odpunmansHoM caiite 06pa3oBaTebHON OpraHU3alii OTCYTCTBYET HH(POPMALIUS O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C TIONMydaTeNs MU YCIYT U UX
(YHKIITMOHUPOBAHUE, B YaCTHOCTH:

- 0 TEXHUYECKOIH BO3MOXHOCTH BBIPaXEHHSI MTOJTyJaTeNIeM YCIyT MHCHHUS O KauecTBe OKa3aHUs yCIyT o0pa3oBaTelbHON opraHu3anuell (Hammdie aHKeTHl s oIpoca
TpaX/IaH WIN THIIEPCCHUIKHA Ha Hee)

Ilo pe3yabTaTam oueHku kKpurepus " JocTynHOCTb yCJIyr Ajisi HHBAJTUAOB' UMeEKTCS CIeAyI0IIne HeJ0CTATKH:
[MomenieHnust 0O6pa3oBaTeNBLHON OpraHNU3aIl|K U MPUJIETalolIei K Hell TEpPUTOPUH He 000PYIOBAHBI C YYETOM JIOCTYITHOCTH ISl UHBAJIMJIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyI0BaHUE BXOAHBIX IPYMI HaHIycaMH (IOABEMHBIMHU IIATGOPMaAMH)
- BBIJICJICHHBIE CTOSIHKU JUISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB
- aJIanITUPOBaHHBIE TUQTHI, TOPYYHH, PACIIUPEHHBIC JIBEPHBIEC IPOESMBI
- CMEHHBIE Kpeca-KOJSCKU
- crenranbHO 000pYyJOBaHHbBIE CAHUTAPHO-THTMEHNYECKUE TOMEIIEHHUs B 00pa30BaTeIbHON OpraHu3auu

B o0pa3oBaTenbHOM OpraHu3anyuy OTCYTCTBYIOT YCIOBHUS TOCTYITHOCTH, O3BOJISIIOLIMX HHBAINAAM TIOJIy4aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:

- IyOnmpoBaHue IS MHBAJIHJIOB 10 CIIyXY U 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAIIH

- IyOIMpoBaHue HAJMMUCEH, 3HAKOB U HHOW TEKCTOBOM M rpaduueckoii HH(OpMAIIMK 3HAKaMH, BBIMIOJIHEHHBIMHU pesibe(HO-TOUeUHBIM MprdToM Bpaiins

- BO3MOXHOCTb IPEAOCTABICHUS] MHBAIUAAM IO CIYXY (CIyXy U 3pEHHUI0) YCIYyT CypAOIepeBOAYNKa (TH(IOCYpAOTIEpEBOAUNKA)

- IOMOIIIb, OKa3bIBaeMasi padOTHUKaMK 00pa30BaTeIbHON OpraHu3aluy, NPOLEeAIIMMH He00X0uMoe 00yueHre (MHCTPYKTHPOBAHKE) 10 CONPOBOKACHUIO HHBAIHUIOB B
MOMENICHUSIX 00pa30BaTEILHON OpPraHU3allii U Ha IPWIIETAIoNIeH TePPUTOPHN
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BbIBO/bI U ITPE VIO KEHUSA

ITo pesyabTaTam oneHkH Kputepus ""OTKPBHITOCTH H JOCTYHOCTh HHGOpMaNu 00 opranu3anum'':
[IpuBectr B cOOTBETCTBHE HHPOPMAIIHIO O IEATEIHHOCTA 00pa30BaTeIbHON OpraHM3aii Ha HHPOPMAIOHHBIX CTEHAaX B IIOMEIIEHUSIX OpTaHU3alliH, Pa3MeIeHIe ee B
Oporropax, OykiieTax, B 4aCTHOCTH:
- 0 CTPYKTYpe U 00 opraHax ynpasjieHHus! 00pa3oBaTebHON OpraHu3aluy (B TOM YHCiIe: HAMMEHOBAaHUE CTPYKTYPHBIX MOJpa3eleHnii (OpraHoB ynpaBieHus); paMuiny,
HWMEHa, OTYECTBA U JOIDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOAPa3/ACIeHuil; MecTa HaXOXICHHU CTPYKTYPHBIX MOApa3AeNieHui; aapeca opUIIHaIbHBIX CAHTOB B CETH
"UHTepHeT" CTPYKTYPHBIX MOApA3/eNIeHUH (IIPH HAIMYHH); apeca dJIeKTPOHHOH IMOYTHl CTPYKTYPHBIX TOJpa3eleHni (TIpH HaJTMI1H)

[IpuBecTr B COOTBETCTBHE HHPOPMAITHIO O NEITSILHOCTH OPTraHU3aIliH, pa3MEIeHHOW Ha OUITHATHFHOM caliTe opraHu3anud B ceTd "MHTepHeT", MpaBuiIaM pa3MeIIeHHS
Ha o(pUIManbHOM caiiTe 00pa3oBaTeNbHOM opranu3anmu B ceTr "MHTEepHET" 11 00HOBIECHNS HHPOpMaI 00 00pa30BaTEIBHON OpPraHU3aINH, YTBEPKACHHBIM
nocranoBienueM [IpaBurensctea PD ot 10 uromnsg 2013 1. Ne 582, 1 TpeboBaHUAM K CTPYKTYpe OQHIMANIBLHOTO caliTa 00pa30BaTeIbHON OpraHnu3aiy B HHQOPMAIMOHHO-
TeJeKOMMYHHUKAIMOHHOH ceTr "MHTepHeT" 1 hopMaTy mpecTaBieHus Ha HeM HHQOpPMAaIIHY, YTBEPKICHHBIM NpuKazoM PocoOpramzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:

- TUTaH (PUHAHCOBO-XO3HCTBEHHOH ESTEILHOCTA 00pa30BaTENbHOM OPraHU3ay WA OF0IXKETHBIE CMETH 00pa30BaTEIbHON OpraHu3aluy (Ha TeKYLIHiA TO.)

- O YHCJIICHHOCTH O6y‘IaIOHII/IXC$I, SBIAIOMIUXCSA MHOCTPAaHHBIMU I'paXJaHaMn

OOecrieunTh HATMYKME U (YHKIIMOHUPOBAHUE HA O(DHUIIMATBHOM CaliTe 00pa30BaTEILHOM OpraHU3aluy HHGOPMAIMH O TUCTAHIIMOHHBIX CII0OCO0aX B3aUMOJICHCTBHSI C
MOJTYYaTEeNSIMU YCITYT, B YACTHOCTH:
- 0 TCXHUYECKON BO3MOKHOCTH BBIPKCHHSI MTOJTyYaTeNIeM YCIyT MHCHHUS O Ka4yeCTBE OKa3aHUs yCIyr 00pa3oBaTeabHON opraHu3anueii (Haludue aHKeThl U 0Ipoca
IpaX/JIaH WIN THIIEPCChUIKHA Ha HEE)

Ilo pe3yabTaTam oneHkH KpuTepus ""Jl0CTYMHOCTH YCJIYT AJ1s1 HHBAJMIOB'
O06opynoBaThk MOMELICHUS! 00pa30BaTEILHON OpPraHU3aluy U IPUIIETralouield K Hell TEpPUTOPUH C YUETOM JOCTYIHOCTH AJISl HHBAINAOB, B YACTHOCTH:
- BXOAHBIX TPYI NaHLycaMH (OAbEMHBIMH TUIATHOPMaMH)
- BBIIEJIEHHBIMHU CTOSTHKAMU JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB
- aIaNTUPOBAHHBIMU JTH(PTAMH, HOPYUHSIMH, PACIIUPEHHBIMHI JBEPHBIMHU IIPOEMAMHU
- CMEHHBIMH KPECIaMHU-KOIACKaMHU
- crenuanbHO 000pYJ0BaHHBIMH CAaHHTAPHO-TUTHEHUYECKUMH TTOMEIICHHSMHU B 00pa30BaTeNIbHON OpraHnu3aIiu

Obecnieunth B 00pa3oBaTeIbHOW OPraHU3aluy YCIOBHS JIOCTYITHOCTH, MTO3BOJISIFONIME WHBAJIMIAM ITOJTy4YaTh YCIIYTH HapaBHE C JPYTUMH, B YACTHOCTH:

- IyOJIMpoBaTh JIJIsl HHBAIWJIOB 110 CIYXY M 3PCHHUIO 3BYKOBYIO U 3PHTEIILHYIO0 HH(POPMAIHIO

- IyOnMpoBaTh HaAIKCH, 3HAKA U HHYIO TEKCTOBYIO U rpad)MuecKyto HHPOPMAIUIO 3HaAKaMH, BBIIIOJIHEHHBIMHU penbe(HO-TOYeYHBIM mpudToM bpaiins

- IPEIOCTaBUTh HHBAIHIAM I10 CIIYXY (CIyXY M 3pEHHIO) YCIYTH CypAONepeBOAUHKa (TU(IOCYPIOTIEpEBOIINKA)

- 006ecreynTh MOMOIIIBI0, OKa3bIBaeMOH pabOTHUKAMHU 00pa30BaTEIbHON OpraHU3aINH, POIIEAIINMU HE00X01uMoe 00ydeHue (MHCTPYKTHPOBAHKE) TIO COTTPOBOXKICHUIO
WHBAJIM/IOB B MOMEIICHUSIX 00pa30BaTeIbHON OpraHU3aluy U Ha MPUIETaloe TeppuTOpHn
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AHKeTa moJyJyartesien ycayr

AHKETA
Moayuaresneii ycayr
30pascmeyiime! bnazodapum eac 3a yuacmue 6 npoeedeHUU HE3AGUCUMOI OUCHKU KAUeCmEa yCAo6uil
oKazanusa yciaye. Yoenus HeMHO20 8DeMeHU 3aNONHEHUI0 0AHHOI AHKEmbl, 6bl ROMOICEme He MOJIbKO GblAGUMb
npoOnemHuble MeCma 6 0esmenbHOCIU OP2AHUZAYUIL, HO U YIAYUUIUIMG KAYECH 80 OKA3bI6AEMBIX YCIy2 HACEEHUIO.
Ilpouumaiime, noscanyiicma, npedcmasieHHnble HUINCE GONPOCHL, GblOepuUmMe 00UH U3 NPEONA2AeMbIX 6APUAHMOG
omeema Ha Kaxcowlii 6ONPoc.

Yka:xxure HaumMeHoBaHue Bawueii opranuzanum:

1) Buaenn jin Bl nH(OpMAIHOHHBIE CTEHIbI 0 AeITETLHOCTH OPTAHU3ANH IPH ee MoceIennn?
1 nma 2. HeT — mepexoj K Borpocy Ne3

2) YaoBjaeTBOpeHsI JIU Bbl kauecTBOM, MOJTHOTOMH U AOCTYMHOCTHIO HH(POPMAILIUH O JeATeTbHOCTH OPraHnu3aluH,
pa3MellleHHO Ha MHGOPMALMOHHBIX CTEHAAX B IOMeIIeHUHM OPraHu3anumn?
1. ynosieTBOpeH(a) 2. He yIoBIeTBOpeH(a)

3) lMosb3oBasMch U Bol opuunanbHbIM caliTOM OPraHu3alMy, YTOObI NOJYYUTh HH(pOpMALUIO 0 ee
JeATeJbHOCTH?

1 Jla 2. Her —mnepexon x Bonpocy Neb

4) YaoBaerBopeHbl 14 Bbl kauecTBOM, MOJHOTOM M JOCTYNHOCTHIO MHGOPMALMH 0 AeATEJbHOCTH OPraHU3alMH,
HAa 0(pUIIUAIBHOM caliTe OPraHu3auu B MHPOPMALMOHHO-TeJIeKOMMYHHKAUMOHHOI ceTu "UnTepHer"?
1. ynosmeTBOpeH(a) 2. He yIOBJICTBOpEH(a)

5) YaoBaerBopens! in Bol kompopTHOCTHIO peaocTaBeHus yeuayr? (yaoOHas MeOesb, €CTh TyaseT, YUCThIH Mo
Y CTEHBI, YI00HO OPUEHTUPOBATHCS B OPraHU3alMH U T. J1.)
1. ynomnerBOpeH(a) 2. He yJIOBJIETBOpEH(a)

6) Umeete sin Bbl (Bam pe6énok) cratyc mHBanuga?
1. na 2. Her (mepexon K Bompocy Ne6)

7) YaoBiaeTBopeHsb! i BbI 10CTYIHOCTBIO YCJIYT VISl HHBAJIUAOB H MaJIOMOOHIbHBIX TPYII HaceJleHus (B
MOMEICHUSIX OpPraHu3alliy ecTh He00X0MMoe 000pyA0BaHUE ISl MAITOMOOUIIBHBIX TPYIII HACEJICHUS] U MHBAJINIOB:
MOPYYHH, TTAHIYCHI, 3ByKOBbIE CUTHANBI U T. 11.)7

1. ynomnetBOpeH(a) 2. He yJOBJIETBOPEH(a)

8) YaoBieTBopeHs! 14 Bbl 100poikesaTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHu3anuu,
o0ecrneYyuBaOINMX MEPBUYHbIH KOHTAKT U HH(GOPMHPOBaHNE NONYyYaTes YCJIYrd (CpaBovHast, IpUEMHast
JIUPEeKTOpa U T. 1.)?

1. ynommeTBOpeH(a) 2. He yIOBJIEeTBOpeH(a)

9) YaoBiaeTrBopeHbl 14 Bbl 100poike/aTeIbHOCTHI0, BEXKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,
o0ecneYHBaOLIUX HeNOCPeICTBEHHOE OKAa3aHUe YCIyr (yUuTelb, IPerojaBaTelb, BOCIIUTATeNb, OHOINOTEeKaPh,
OKCKYPCOBOJ H T 11.)?

1. ynomnetBOpeH(a) 2. He yJOBJIETBOpEH(a)

10) YnoBiaeTBopeHbl i Bbl 100po:ke1aTeIbHOCTHIO, BEXKIUBOCTHIO PA0OTHHKOB OPraHU3aluy Npu
HCMOJb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaelicTBuA (10 TeaedoHy, 3JeKTPOHHOM MoYTe, ¢ IOMOIIbLIO
3J1eKTPOHHBIX CEPBHUCOB (T0a4H 3JIeKTPOHHOI0 00paLIeHHUsI/7KAI00/IPeJ10KeHUI, 3aIIUCH HA IPHEM/TI0TyYeHHe
YCJIYTH, NOJIy4YeHHe KOHCYJIbTAIUH 110 0KA3bIBAEMbIM yCJIyraM M np.))?

1. ynosnerBopeH(a) 2. He yIOBJIETBOpeH(a)

11) I'oToBbI Jiu BBl pekoMeHT0BATH OPraHN3AIAI0 POACTBEHHNKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMCH/IOBATH,

ecnu ObI ObLIa BO3MOXHOCTB BEIOOpa OpraHU3aIin)?
1. na 2. Her
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12) YnoBaerBopeHnsl Jiu Bel rpa¢gmxom padoTsl opranuzanun?
1. ynosnerBopen(a) 2. He yJIOBJIETBOpEH(a)

13) YaoBierBopeHb! 14 Bbl B 11€/10M yC10BUSIMHM OKA3aHUA YCJIYT B OpraHu3anum?
1. ynomneTBOpeH(a) 2. He yIOBJICTBOpEH(a)

14) Baiuy npeaioKeHus, MOKeJAHUS 110 VJIVYIIEHHI) KAYeCTBA NPeI0CTABISEMBbIX VCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!
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